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“MOEFEFEY— 


In keeping with the modern trend Loratty Group 





maintains @ highly mobile Field Service Unit, ready 
at a moment's notice to give expert assistance to 


Agents and Brokers in every community. Let 


Lovatty Group help you with your production and 


underwriting problems! 
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$825 for a Pooch Like That! 


IGHT hundred and twenty-five dollars is a lot to pay for a dog, even in doggy 


circles where only thoroughbreds and prize winners are given consideration. But 
$825 for a pooch like that—how come? Well, you see he was a harmless, friendly little 
pup. At least he always had been, up to the time the weather got hot, the flies bad and 
the little boy next door began picking on him. 

Bozo never had been overly fond of that little boy. He thought he badly needed 
a good spanking. He stood him as long as he could—and then one day he turned on him. 


It’s surprising what a lot of damage a little dog can 
do with his teeth when he decided to settle a long 
standing grudge. 

Then the owner (he really didn’t know he was 
the owner because the dog had adopted him rather 
than he adopting the dog) was told that he was liable. 
When he got all through with the lawyers and other 
things, he turned to the friendly little pup and said: 
“Bozo, just between you and me, | don’t blame you 
for what you did; but—you’re an $825 dog, even 
though I didn’t pay a nickel for you when you came.” 

Among your clients and prospects are a number 
of dog owners. No matter how small or friendly a dog 
may be, it would be well to protect such owners with 
Dog Liability Insurance which is written in connec- 
tion with Residence Liability protection. Insurance 
will save the owner and you a lot of trouble, worry 
and expense if the dog decides to settle some long 
outstanding grudge. 


THE TRAVELERS 


The Travelers Insurance Company 
The Travelers Indemnity Company 
The Travelers Fire Insurance Company 
The Charter Oak Fire Insurance Company 
Hartford, Connecticut 
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Indian summer produces its full quota of 
vacationists. travelers and tourists who require 
Personal Effects and Automobile Insurance 
protection. 


Now is the time managers of fairs, football 
and baseball games. and other commercial enter- 
prises see the wisdom of carrying Rain Insurance 
to protect anticipated profits. 


Fall football features bring out milady’s furs 
and attendant opportunities to write Fur Floater. 


Fall months are still “Fore” months for golf- 
ers and Golf Equipment Insurance. 


A-hunting we will go! Tell your sportsmen- 
clients about Gun Floater Insurance. Don’t over- 
look also skeet and gun club members. 








October Ist is the traditional moving day 
when home and business equipment move about 
on van, truck and freight-car wheels. See local 
express and freight agents for the names of Trip 


Transit prospects. 


Candid camera fans find abundant outdoor 
shots at this season. Their valuable equipment 


demands the protection of Camera Floater. 


For further information and_ business-build- 
ing ideas regarding these and other Inland Marine 
coverages call on our Inland Marine and Special 
Lines Department. Wholehearted co-operation 


awaits you. 





THE MERCANTILE INSURANCE COMPANY 
OF AMERICA 


150 William Street, New York 
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Qualification Law 
Big Topic at N. J. 
Local Agents’ Rally 


Seek Final Action on 
Bill Already Passed 
by State Assembly 


ATLANTIC CITY, N. J.—Members 
of the New Jersey Association of Un- 
derwriters, the state local agents’ or- 
ganization, were urged at their annual 
meeting to exert every effort in behalf 
of the agents qualification bill now 
awaiting action by the state senate. In 
their summing up of the year’s work, 
T. S. Brown, Perth Amboy, president, 
and H. M. Farrow, Red Bank, chairman 
executive committee, pointed out that 
the New Jersey department has cheer- 
fully cooperated in this effort to im- 
prove conditions and that members 
should not let the matter rest until the 
bill, already approved by the assembly, 
has been approved by the senate com- 
mittee, passed by the senate and signed 
by the governor. 


N. J. Pledge Highlight of Year 


Terming the promulgation of the New 
Jersey pledge for voluntary agency 
qualification one of the major highlights 
of the past year, the report stated that 
‘it had been our ardent hope that the 
New Jersey pledge would have been 
successfully concluded and in full oper- 
ation by the annual meeting but this has 
not come to pass.” 

Messrs. Brown and Farrow said that 
the principal objection had developed 
from the Eastern Underwriters Associ- 
ation. Attempts to confer with the 
E.U.A. have been without avail, thev 
said, but added that there is a possibility 
of a September hearing. Fuller discus- 
sion of the pledge is scheduled for later 
in the week. The report paid tribute to 
the firm stand and helpful attitude oi 
the New Jersey department. 


Qualification Prime Objective 


, “As we see it,” the report concluded, 
“there is no greater obligation upon this 
association than that of bringing about 
agency qualification in New Jersey, if 
not through the pledge then by such 
other vehicle as may be at our com- 
mand. That is our design for tomorrow 
—a definite statement on our part of 
the objective and a promise of our total 
energies to attain it.” 

H. L. Godshall, Atlantic City, chair- 
man legislative committee, joined with 
the president and executive committee 
chairman in urging prompt action on 
the agents’ qualification bill. 

“If you have not written to your sen- 
ator, asking him to support the release 
of assembly bill No. 314 from the com- 
mittee and the ultimate passage of this 
bill before adjournment of the 1940 leg- 
islature, do so now!” he declared. 

D. M. Pearsall, Westfield, member- 
ship chairman, reported a total mem- 
bership of 841, a net gain of 41 members 


Attempting to Have 
an Understanding 


Stock Company Associa- 
tion Hopes to Adjust Wis- 
consin, Missouri Issue 


NEW YORK—The president of the 
Stock Company Association is in corre- 
spondence with the commissioners of 
Missouri and of Wisconsin, regarding 
their recent refusal to permit further 
operations under the Home Owners’ 
Loan Corporation agreement within 
their borders, and general confidence is 
expressed that an amicable understand- 
ing will be reached with both. 

Members find it hard to understand 
that exception should now be taken by 
any department to the open form of 
coverage granted by the carriers after 
the program has been in force, so far 
as the policy contract is concerned, for 
several years. They maintain that the 
policy is in strict conformity with the 
law, each contract being signed by a 
resident agent; and that this could eas- 
ily be ascertained through a comparison 
and full sanction of the plan could be 
given. 


Charge for Service 


So far as the rate concession granted 
as an offset for the work performed by 
the HOLC such service, underwriters 
point out, would otherwise have to be 
done by inspection bureaus, either col- 
lective, or individual, and that this ex- 
pense would have to be borne hy the 
companies. Local agents, it is further 
maintained, really perform greater work 
in connection with HOLC lines, than is 
required for their direct business, being 
compelled in the former relation to scan 
records to determine the insurable 
equity of the federal bureau in each par- 
ticular risk; the nature and kind of cov- 
erage required and other essential par- 
ticulars, all of which must be carefully 
looked up, calling for considerable time 
and effort. 

It will be recalled that New Jersey at 
first refused to approve the agreement 
effected by the Stock Company Assoc1- 
ation with the HOLC, but when its rea- 
sonableness was made clear to the de- 
partment, the previous prohibition was 
of the policies on file with the audit de- 
partments of the states. 

The Home Owners Loan Corporation 
states that it intends to take no action 
in connection with the controversy that 
has arisen between the insurance super- 
vising authorities of certain states and 
the Stock Company Association because 
of certain terms in the SCA contract 
with the HOLC. Superintendent Lucas 
of Missouri has outlawed the operations 
of the entire contract in his state while 
Commissioner Duel of Wisconsin has 





over a year ago. Hudson county showed 
the largest gain, 20 new members. 

Mr. Pearsall said that in all the asso- 
ciation’s history it has never been so 
easy to convince a prospect of the value 
of his state organization as it is today 
and that it requires only the application 
of the personal solicitation idea to bring 
in the new members. 

H. Donald Holmes, Summit, and A. 

(CONTINUED ON PAGE 16) 


Jefferies Slated as 
Iowa President 


Clinton Man Expected to 
Be Elected at Agents 
Association Meeting 


DES MOINES, IA —About 500 
agents and field men are attending the 
annual convention of Iowa Association 
of Insurance Agents here this week, the 
largest meeting by far in the associa- 
tion’s history. The convention opened 
informally Wednesday afternoon with a 
golf tournament at the Golf & Country 
Club and several committee meetings. 


To Have Luncheon Thursday 


George Cockburn, Cedar _ Rapids, 
chairman fire prevention committee, and 
Robert Andrews, Sioux City, regional 
vice-president and chairman accident 
prevention committee, held a group 
meeting to go over details of a luncheon 
Thursday which will be sponsored by 
the two committees. 

The executive committee held its final 
session in the afternoon and then joined 
with the past president’s club for a 
dinner meeting. A stag party in the 
evening sponsored by the Des Moines 
local board featured the evening. 

It was ‘believed L. M. Jefferies, Clin- 
ton, would be named president to suc- 
ceed H. C. Brown, Mason City. Mr. 
Jefferies is regional vice-president. 


Morse May Succeed E. C. Cady 


Leon Morse, Council Bluffs, is being 
mentioned as candidate for executive 
vice-president to succeed E. C. Cady, 
who is not a candidate for either post. 
Mr. Morse also is regional vice-presi- 
dent. Frank Stouffer and Mr. Andrews 
are the other two regional vice-presi- 
dents. The new incoming president will 
select the four regional vice-presidents 
for the next year, the terms being for 
only one year. 

It was also certain that J. S. Cutter, 
Shenandoah, would be renamed secre- 
tary-treasurer and W.. Forshay, 
Anita, national councillor. 








directed fhat the agreement be modified 
in many particulars. 

The HOLC has taken the position 
that it is up to the insurance companies 
to prove the legality of the contract. 
HOLC will assume that the contract is 
legal until it is decided by the proper 
authorities that it is not. If any of the 
conditions of the contract should be de- 
clared to be illegal, such as the 25 per- 
cent allowance to the HOLC, then it 
would be up to the Stock Company As- 
sociation to approach the HOLC with 
a new contract or proposal that is legal. 


Prof. Walter to Teach Class 


Prof. C. E. Walter, head of the de- 
partment of public speaking at Butler 
University, Indianapolis, has been se- 
cured as teacher for the speakers class 
which was formed by Indiana field men 
after the short course given by H. K. 
Rogers last spring. The fall metings 
of the class will begin next Monday and 
meetings will be held every second week 
thereafter. Professor Walter will meet 
with the class Monday, October 9, and 
outline the plan of study. 





Strange Move of 


NLRB Is 
Closely Studied 


Effort to Erase Paul vs. 
Virginia May Be Bureau- 
cratic Megalomania 


ST. LOUIS—The significance of the 
Aug. 23 ruling of the National Labor 
Relations Board in a case involving in- 
dustrial agents of John Hancock Mu- 
tual Life in East St. Louis, Ill, and 
Hoboken, N. J., is being studied in- 
tently by insurance leaders who are 
seeking to determine whether the federal 
authorities are preparing to press for an 
immediate court battle to wipe out the 
Paul vs. Virginia Supreme Court de- 
cision and thus pave the way for federal 
supervision of insurance. 

The ruling holds that the NLRB has 
the power to assume jurisdiction in the 
petitions presented by the John Han- 
cock agents from East St. Louis and 
Hoboken, but neither ruling mentions 
Paul vs. Virginia nor New York Life vs. 
Deer Lodge. Instead of coming out with 
a statement that John Hancock Mutual 
Life is engaged in interstate commerce 
and, therefore, within the jurisdiction of 
the NLRB, the board “flies to Cali- 
fornia via Ireland’ in these words: 


Strained Reasoning 


he prominent place of the company 
in the insurance business in the United 
States is clear from the foregoing.” 
(The board in the early part of the rul- 
ing had reviewed the company’s method 
of operations, how back in 1937 for in- 
stance, it had purchased furniture, fix- 
tures and mechanical equipment having 
a value of $223,324 in Boston and that 
36 percent of such items were delivered 
to district offices, some in other states.) 

“So also is it clear that the company, 
by its loans totaling hundreds of mil- 
lions of dollars to industry and railroads, 
to power companies, telephone com- 
panies, and other public utilities, to com- 
panies engaged in large-scale financing 
of automobile sales, and to other com- 
mercial enterprises, makes a contribu- 
tion to the nation’s commercial and 
industrial life and transportation sys- 
tems which, if disturbed, would paralyze 
much of the nation’s commercial life. 

“We find that the operations of the 
company have a close, intimate, and sub- 
stantial relation to trade, traffic, com- 
merce and transportation among the 
several states.” 

And also that “the questions concern- 
ing representation which have arisen, 
occurring in connection with the opera- 
tions of the company . . . have a close, 
intimate, and substantial relation to 
trade, traffic, commerce, and transpor- 
tation among the several states, and 
tend to lead to labor disputes burdening 
and obstructing commerce and the free 
flow of commerce.” 

(CONTINUED ON PAGE 14) 
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Traces Career of 
Scholarship Men 


Ralph H. Blanchard of Columbia Uni- 
versity has made public the results of 
an inquiry he conducted as to the pres- 
ent status of those who took the fire 
insurance course at Columbia commenc- 
ing in 1927. 

[he course was similar to that which 
was conducted at Northwestern Univer- 
sity in Chicago. Both courses were dis- 
continued in 1932 due to the lack of 
employment opportunities in fire insur- 
ance in the depression. 

Those attending these courses were 
carefully selected. The insurance com- 
panies paid their expenses for tuition 
and educational materials and they were 
employed half time during the academic 
year and full time during the summer 
months. They received compensation 
for their work. Most of the students 
were given training in several depart- 
ments of the companies. 

The course covered two years. Dur- 
ing the four years during which scholar- 
ships were awarded at Columbia, 85 were 
accepted and 54 were awarded the cer- 
tificate in fire insurance. 

Mr. Blanchard who conducted the 
course decided to find out how his for- 
mer students are now faring. He got 
47 replies. Thirty-seven are still in the 
insurance business, 23 with the compa- 
nies which originally sponsored their 
scholarships. Nineteen of the insurance 
men are in field work, 17 being desig- 
nated as special agents and two as 
state agents; six are in underwriting 
positions; three in local agencies; two 
are classified as “production engineers” 
and seven are in miscellaneous posi- 
tions. Thirty-six stated that the scholar- 
ships provided had been of pronounced 
value to them. Eleven said that it had 
been valuable, but they were less em- 
phatic. 

The annual income, excluding bonuses, 
of the 36 insurance men who gave in- 
formation on this score was $2,594. The 
lowest paid got $1,440 and the highest 
$4,800. Seven received less than $2.000: 
nine from $2,000 to $2,400; 11 from 
2,500 to $2,900; five from $3,000 to $3,- 
300; three from $3,500 to $3,900 and one 
got $4,800. Royal-Liverpool has 11 
scholarship men; Great American is 
second with four. Atlas, New York 
Underwriters and North British each 
have two. 

Mr. Blanchard states that the compa- 
nies that had shown the greatest inter- 
est were eager to continue their sup- 
port of the course, but there were not 
sufficient subscriptions for scholarships 
to make it possible for Columbia to 
carry on the course. 


Earl W. Thomas Is Killed 
ST. LOUIS—Earl W. Thomas, Mis- 


souri state agent for the Gibralter F. & 
M., Baltimore American, and New Bruns- 
wick, was injured in an automobile ac- 
cident near Bioomington, IIl., Tuesday 
and he died Wednesday morning. Mrs. 
Thomas, who was with him was also 
injured. They were taken to a local 
hospital in Bloomington. Details of the 
accident were not immediately available 
They were returning to St. Louis from 
a week-end trip to Chicago. Mr. 
Thomas was a brother of Manager C. F 
Thomas, Western Underwriters Asso- 
ciation and President J. M. Thomas 
National Union. 

Earl Thomas had been unconscious 
since the accident. A_ specialist was 
summoned from St. Louis but his con- 
dition was found to be hopeless. Mrs. 
Thomas had her back badly injured but 
is conscious. C. F. Thomas left for 
Bloomington as soon as he was notified 
of the accident. 


Fourteen past presidents of the Na- 
tional Association of Insurance Agents 
will attend the annual gathering of the 
organization at Buffalo, Sept. 13-20. 

. E. Mallalieu, general manager 
National Board, is again at his desk 
after a month’s vacation at Cape Cod. 
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naan of Republic of 
Dallas in Special Effort 








A. F. 


PILLET 


The officials of Republic of Dallas are 
sponsoring a production campaign in the 
field during September and October in 
appreciation of President A. F. Pillet, 
who recently completed a third of a 
century as an official of that company. 
The testimonial drive was undertaken 
unbeknown to Mr. Pillet. An attrac- 
tive president’s seal has been designed 
to be attached to daily reports covering 


new business to Republic. Vice-presi- 
dent Fred A. Pierce is directing the 
activity. 


Says Western Mutual Is Not 
Impaired by Embezzlement 


DES MOINES — J. D. Kent, acting 
president of Western Mutual Fire, an- 
nounces that the company had not been 
impaired financially through the short- 
age disclosed with the indictment of 
David O. Milligan, retired president, on 


an embezzlement charge. Commissioner 
Fischer who had asked for Milligan’s 
resignation also stated that the com- 


pany’s solvency was not affected through 
the loss which Milligan has partly re- 
stored. 

The Polk county grand jury returned 
the indictment against Milligan charging 
embezzlement of company funds. 
Through testimony presented to the 
grand jury, Milligan was alleged to have 
admitted the loss was at least $60,000. 
From other sources the loss was esti- 
mated at approximately $140,000. Milli- 
gan pleaded not guilty when arraigned 
and was released on $2,000 bond. 

The basis of the embezzlement indict- 
ment was the purported failure of Mil- 
ligan to account for $12,000 worth of 


Federal jailine to Decide 
Citizenship Controversy 


BOSTON—tThree outstanding  fed- 
eral judges, Felix Frankfurter of the 
U. S. Supreme Court, Calvin Magruder 
of the circuit court of appeals and Fran- 
cis J. W. Ford of the district court of 
3oston, have been selected to determine 
whether the federal government, carry- 
ing out the terms of treaties with Great 
sritain more than 100 years ago, will 
enjoin the Pearl Assurance or any ‘other 
foreign domiciled company, from operat- 
ing in Massachusetts with a United 
States manager who is not a Citizen of 
this country. 

The three judges will hear arguments 
Sept. 17 between the state and the com- 
pany on the refusal of Commissioner 
Harrington to renew the company’s 
license because its resident manager is 
not a United States citizen under a state 
law of 1921. Treaties ratified after the 
revolution and after the war of 1812 
have been cited by the company in its 
contention that it was being deprived of 
property without due process of law. 

The company had a citizen as resident 
manager until England entered the cur- 
rent war when Oscar H. Carlsson, a 
British subject, was appointed. 


federal treasury bonds. Milligan was 
alleged to have purchased $17,000 worth 
of treasury bonds with company funds 
last June, depositing the bonds with the 
insurance department and then on Aug. 
7? withdrew $12,000 of them and failed 
to account for the withdrawal. 
Milligan had served as president of the 
company since 1932 and was secretary 
from 1926 to 1932. He submitted his 
resignation as president on Aug. 23 when 
Mr. Kent was named acting president. 
Mr. Kent stressed the point that no 
other officer or employe of the company 
was implicated in the shortage and that 
there will be no changes in personnel 
outside that of the office of president. 
He said the company has reserves and 
surplus totaling more than $400,000. 
According to the testimony presented 
to the grand jury the alleged shortage 
was discovered by the insurance depart- 
ment through an examination. The loss 
occurred between 1936 and 1939 and had 
not been discovered in previous exam- 
inations under other administrations. 
According to the testimony presented 
by Commissioner Fischer, Deputy Ralph 
Knudsen and a member of the state’s at- 
torney general’s office, Milligan said he 
lost the money “attempting to buck the 
grain market.” Most of the loss was 
said to have occurred through embezzle- 
ment of checks that came in to the com- 
pany from other insurance firms as 
reinsurance losses. Two of the reinsur- 
ance transactions netted over $50,000. 
Milligan is bonded by Aetna Casualty 
in the amount of $15,000. 


The Ohio division of insurance has 
authorized the withdrawal by the Svea 
Fire & Life of $90,000 of the $100,000 
securities it has on errr 





~ THIS WEEK IN INSURANCE 





President of the Stock Company Asso- 
ciation has been corresponding with the 
insurance commissioners of Missouri 
and Wisconsin endeavoring to straighten 
out their objections with respect to the 
Home Owners Loan Corporation insur- 
ance agreement. Page 3 

L. M. Jefferies expected to be elected 
president of Iowa Association of Insur- 
ance Agents at annual meeting in Des 
Moines this week. Page 3 

National Bureau of Casualty & Surety 
Underwriters makes numerous burglary, 
robbery and plate glass changes. 

Page 23 

Complete program is announced for 
the annual meeting of the Pennsylvania 
Association of Insurance Agents at 
Pittsburgh. Page 5 

International Association of Insurance 
Counsel holds annual meeting. Page 21 

Ruling of National Labor Relations 
Board in life company case being studied 
as move to void Paul vs. Virginia prece- 
dent. Page 3 


underwriters are mysti- 
fied at the attitude of Superintendent 
Pink of the New York department in 
trying to eliminate the present standard 
policy form requirements, Page 5 


Some of the 


The program is announced for the an- 
nual meeting of the Mutual Advertising 
Conference at Cincinnati. Page 14 


New Jersey Association of Underwrit- 
ers is holding its annual meeting this 
week at Atlantic City. Page 3 


W. A. Williams, Fred L. Gray Co., 
Minneapolis, in his talk before the Iowa 
local agents speaks about the need for 
the highest class agency service. 

Page 23 


The Insurance Accountants Association 
will hold its annual meeting at Endicott, 


N. ¥., as guests of the International 
Business Machines Company. Page 8 
Michigan Association of Insurance 


Agents is holding its annual meeting at 
Detroit this week. Page 5 


“Liberty” Magazine Carries 
Story on Missouri Rate Case 


The lead article in “Liberty” mMaga- 
zine of Sept. 7, is entitled “Pendergast 
Is Free.” ‘This is a story of the politica] 
corruption of Kansas City under the 
T. J. Pendergast regime and the story 
of the Missouri fire insurance rate case 
settlement is an important part of the 
article. The author is Robert Wake. 
He adds nothing in the way of informa- 
tion for those who are familiar with the 
various ramifications of the rate case 
scandal. He has written a popularized 
version of the story. With one very 
serious exception he seems to have set 
torth the facts correctly. 

That exception is the author’s state- 
ment that the bribe money for Pender- 
gast and R. E. O’Malley, who was Mis- 
souri insurance superintendent at_ that 
time, came from that portion of the 
impounded premiums returnable to the 
companies that was placed in trust with 

R. Street and R. J. Folonie as trus- 
tees. Of course, the trust fund was 
properly handled, as the record conclu- 
sively shows. The bribe money was got- 
ten together by Street directly from 
the individual companies. He _ gave 
false reasons why he wanted the money 
or else he asked the companies to trust 
him and promised to render a full ac- 
count later. 

Another chapter of the article will 
appear next week. 

SEEK TO QUASH TRUE BILLS 

JEFFERSON CITY, MO—T. J. 
Pendergast and R. E. O’Malley filed 
motions in the federal court here to 
quash the contempt of court citations 
filed against them by a special three- 
judge federal court in Kansas City. They 
challenge the jurisdiction of the speciai 
court to try them for the alleged con- 
tempt. 

Pendergast and O’Malley state that 
the evidence on which the contempt of 
court citations are based is the same 
evidence which led to their indictment 
by a federal grand jury in Kansas City 
on a charge of conspiracy to obstruct 
justice. And since that charge is still 
pending, they argued the court could not 
proceed with the contempt case. 

A. L. McCormack, St. Louis insur- 
ance agent, who also faces the contempt 
of court charges, did not join with Pen- 
dergast and O’Malley in the motions. 

McCormack a few days later filed a 
motion to quash the contempt of court 
citation against him. He said the con- 
tempt proceedings place him in double 
jeopardy for the three-year statute of 
limitations has barred the proceedings. 

The Missouri supreme court has 
granted a writ of prohibition sought by 
Superintendent Lucas to prevent fur- 
ther action on a suit brought by Glenn 
C. Weatherby of Jefferson City seeking 
attorney fees from $1,650,000 of im- 
pounded funds held by Lucas, as custo- 
dian. These funds originated in the 
restitution case that grew out of the 
old 10 percent rate litigation of 1922-29. 


Preventionists Meet Sept. 9 


The annual meeting of the Indiana 
State Fire Prevention Association, with 
reports and election of officers, will be 
held Sept. 9 at the Indianapolis Salvage 
Corps office. Emmet Cox, formerly 
with the Indiana state fire marshal’s of- 
fice and now with the Indiana Inspec- 
tion Bureau, has been assigned to the 
fire prevention association by E. M. 
Sellers, manager inspection bureau, to 
help in Fire Prevention Week programs 
throughout the state. Mr. Cox is an 
exceptionally forceful speaker on fire 
prevention topics and also has had much 
to do with developing and conducting 
the state school for firemen. 


Murray Opens New Agency 


James J. Murray has organized the 
American Insurance Agency at New 
Orleans, with offices at 916 Union —_ 
He represents the Mercantile and } 
tional Casualty. 
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Pink's Move on the 
Standard Policy 
Seems Mystifying 


Underwriters Fail to Un- 
derstand Stand New York 
Department Is Taking 


NEW YORK—Fire underwriters are 
not a little mystified at the recent sug- 
gestion of the New York insurance de- 
partment that the insurance law be re- 
vised by eliminating entirely the present 
standard policy form requirement, and 
substituting a series of amendments to 
the statute, under which provision would 
be made for the inclusion of a number 
of standard provisions, 
each company would be 
insuring form. 

Aside from any opinion to the 
merits or demerits of the suggested 
amendatory legislation, company heads 
fail to understand the attitude of Super- 
intendent Pink in proposing that the 
laborious effort that had been put into 
the preparation of a recommended re- 
vised standard fire policy for the past 
two years, and which he so vigorously 
championed at sessions of the National 
Association of Insurance Commissioners, 


beyond which 


free to write 
its own 


as 


be now tossed into the discard, and a 
wholly new set-up considered. This 
position, it is pointed out, will likely 


prove anything but agreeable to the com- 
missioners generally, or at least to those 
who approved the revised contract fath- 
ered by the New York department. 


Would Result in Confusion 


Because of the confusion resulting 
from the latest surprise move by the 
New York department, the opinion held 
by many underwriters is that it dooms 
all prospect of the acceptance of any 
change from the policy now in force. 
Sharp criticism has been directed against 
the suggested legislation; the heaviest 
being the confusion that would ensue in 
the settlement of a loss on which a score 
or more companies were concerned, each 
having written its own particular form, 
without regard to concurrency, one of 
the foundation stones of fire company 
operations. 

Yet another criticism launched, is 
against the requirement that in the event 
of desired cancellation by the carrier, 
notice to that effect be sent the assured 
at the premises set forth in the policy. 
As many contracts cover on warehouses, 
distant from the office of the owner cor- 
poration or individual, it is easily to be 
supposed that the cancellation notice 
never would reach the assured, or, if 
it did come to hand, the period of grace 
permitted may have elapsed. 


Surprised at Pink’s Move 


_ These are but a few of the shortcom- 
ings noted by practical underwriters in 
the proposed change in the insurance 
law, which if it be taken up at a public 
hearing, will be supplemented by scores 
of other criticisms. Why so astute a 
Public official as Superintendent Pink 
allowed himself to be swung off at a 
tangent in a matter of such importance 
as that under review, is a sore puzzle 
to the average company official. It may 
be that the proposed offering was in the 
nature of a “trial balloon”; though Mr. 
Pink does not incline to such moves, his 
established practice being to define his 
Position fairly and squarely, regardless 
as to whether his ideas are likely to be 
popular or not. 


_ Elswick Agency, Caldwell, O., has been 
incorporated by Ray Elswick, Minnie 
Elswick and Adele Tarleton. 


Poanevternin State 
Program Is Vital 


Attempt Will Be Made 
to Arouse Agents to 
Dangers Ahead 


Announcement is made of the com- 
pleted program for the Pennsylvania 
Association of Insurance Agents to be 


held at the Roosevelt Hotel, Pittsburgh 
Oct. 3-4. Many will stay over for Oct. 
5, to witness the football game between 
the University of Pittsburgh and the 
University of Michigan. The program 
is as follows: 

Wednesday, Oct. 2 


Pre-convention of 


directors. 
Thursday, Oct. 3 


Call to order of general convention 
by Vice-president W. Ray Thomas. 

Address of Welcome, C. A. Reid, 
ident Pittsburgh Association of 
ance Agents. 

Response, J. F. 


meeting 


pres- 


Insur- 


Morgan, vice-president 


Pennsylvania Association of Insurance 
Agents. 

Annual address and report of admin- 
istration, President Harry M. Albert, 


Stroudsburg. 
Address, W. 
sel National 
Agents. 
“Appraising 
E. Kietzman, 
Newark. 


H. Bennett, 
Association 


general coun- 
of Insurance 


Le« 
American of 


Agents’ Associations,” 
secretary 


of 





Appointment committees and gen- 
eral announcements. 
Second Convention Session, Oct. 3 
Call to Order by President Albert 
“Agents, Awake!—Prepare!”’—H. 'D. 


Wolff, 
Easton, 


Wolff 


Kressler, 
Pa. 


& Miller 


Agency 


“Agents, Awake! — Defend!”—A. W. 
Pardew, Wm. W. Flanegin Agency, 


Pittsburgh. 


“Agents, Awake! 





Organize!""—S. G. 


Otstot, Raleigh, N. C., executive secre- 
tary North Carolina Association of In- 
surance Agents. 

Annual Banquet, guest of honor, M. H 


Taggart, Pennsylvania commissioner. 


Friday, Oct. 4 
Call to Order 


“Agents and 
Standards.” 


by President Albert 
Brokers Qualification 


New Insurance Department Regula- 
tions, H. R. Teitrick, chief division of 
agents and brokers, Pennsylvania in- 
surance department. 

“Insurance Laws,” C. F. C. Arensberg. 

Noon—Luncheon, Address, ““American- 


5 








Direct Mail Head 








EARL 


Earl E. Vogt, advertising and sales 
promotion manager of the Millers Na- 
tional, Chicago, is chairman of the direct 
advertising program at the annual meet- 
ing of the Insurance Advertising Con- 
ference to be held at Atlantic City, Sept. 
8-10. Mr. Vogt is one of the stalwarts 
of the organization. 


E. VOGT 


ism and the 1940's,” J. E. 
past commander American Legion, Penn- 


sylvania department. 


Afternoon Session 


Report of compensation committee, K. 
H. Bair, Greensburg, chairman. 
Report of conference committee, W. R 
Thomas, chairman. 
Open Forum—Good of 
Unfinished business. 
New business. 
Report of resolutions committee 
Report of nominating committee 
Election of officers and directors. 


the Order 


To return to active duty with the 
U. S. Marines, Lloyd W. Sishenen 
special agent Gould & Gould, Seattle, 


W ash., has resigned to 
lieutenant Paris 


enter service as 


Island, S. C. 


at 








proach really 


The Hoodoo Day ap} 3 
Get detail 


accident and health 
your company. 








AT MICHIGAN AGENTS MEETING 








DAVID T. MARANTETTE, Detroit 


President D. T. Marantette of the 
Detroit Association of Insurance Agents 
extended greetings to the annual meet- 
ing of the Michigan Association of In- 











LEE A. DUDLEY, Battle Creek 


surance Agents, held in his city this 
week. Lee A. Dudley, agents advisory 
committee, presented the memorial to 
deceased members. 


Problems of Agents 
Are Presented at 
Michigan Meeting 


President Doyle and Secre- 
tary Hildebrand Give Their 
Annual Reports 


DETROIT — At the annual meeting 


of the Michigan Association of Insur- 
ance Agents, W. A. Doyle of Highland 
Park, president, gave the report of the 


administration saying that the problems 
agency seem to be ever 


Rates have been stead+ 


of the average 
on the increase. 
ily lowered largely due to fire losses be- 
safety organizations are 
Rates 
have also 


ing reduced and 
cutting down accident frequency. 


of commission on some lines 


Therefore an agency is 
slack and make 


been decreased. 
put to it to take up the 
any increase in its business. In order to 
write specialty lines means an — 
in ofhce —- more skilled help and 
higher Therefore the net profit 
to the peony is reduced. The big ques- 
tion now with agents, he said, is how 
to meet this problem. The first step, 
Mr. Doyle said, is in education. The 
must have a more thorough and 
knowledge of his business. The 
trend, he finds, is toward a survival of 
the fittest. Agents, he said, should in- 
crease the amount of premium per pol- 
y by selling more comprehensive cover- 
age, higher limits on liability, occupant 
overage on automobiles, extended cov- 
erage and rent insurance in connection 
with fire policies and develop the newer 


such inland marine. 


salari 


expert 


Ines as 


Should Diversify Lines 


It is highly desirable, he added, for 
the average agent to divers ify the lines 
which he eciies as much as possible. If 
he has a good spread he need not fear 
the inroads that may be made on any 
particular line. , 

The Michigan association, he said, has 
been giving particular attention during 
the year to educational facilities. Ap- 
proximately 1,275 insurance people at- 
tended the series of 32 educational 
meetings which have been held through- 
out the state. In addition more than 400 
are now taking correspondence courses 
through the extension division of the 
University of Michigan as a separate 
association enterprise. In his opinion the 
correspondence courses are the most com- 
plete and comprehensive ever prepared. 
They include fire, casualty and surety, 
surety law and office management. The 
courses were prepared by H. T. Stock 
of Detroit, a graduate of the Harvard 
School of Business Administration, and 
a prominent agent. 

The conference committee headed by 
George Carter of Detroit has accom- 
plished much in its work with the com- 
pany organizations. 

Mr. Doyle spoke of some of the prob- 
lems confronting an agency such as the 
consumer cooperative movement, non- 
agency mutuals, state insurance funds, 
tendency of cities and school boards to 
become self insurers. 


Manager Hildebrand’s Report 


W. Hildebrand of Lansing, secre- 
tary and manager, in his report said that 
his office was opened in July, 1938. He 
discussed four items, membership, rais- 
ing of standards, legislation and public 
relations. In speaking of membership he 
said it is highly necessary that any man 
joining the association must be a per- 


manent member. The membership in- 
creased from 431 to 580, the highest 
point since he took charge. Delinquency 


(CONTINUED ON PAGE 17) 
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JOHN J. ROE, JR., Patchogue, N. Y. 


Mow Orleans nied Bans 
Reinsurance in Lloyds 


The Hartwig Moss Agency of New 
Orleans, low bidders for the $5,000,000 
fire insurance line on the Charity hos- 
pital at New Orleans, which was writ- 
ten in August, 1939, for . term of three 
years, have been advised by the hospital 
that the agency must comply with the 
law if it desires to continue the insur- 
ance. The entire line was written in 
the Duquesne Underwriters of the Na- 
tional Union. The hospital contends 
that the policy is in violation because 
the company’s net retention is in excess 
of that allowed by law, and that its re- 
insurer, London Lloyds, is not licensed 
to do business in the state. 

In a letter to the Moss agency, 
tary Matthews of the hospital said he 
understood National Union has a net 
retention under this policy in excess of 
10 percent of its capital and surplus, 
which, he said, is in violation of Louisi- 
ana insurance laws, and that London 
Lloyds is not licensed in Louisiana. He 
said the hospital could not accept insur- 
ance in London Lloyds. 

The business was written at a rate of 
.239 for three years, the premium being 
$11,950. It is understood the Moss 
agency is endeavoring to broker a part 
of the line. 


Secre- 


Arkansas Changes Still Uncertain 


When H. M. Adkins, the Democratic 
nominee, becomes governor of Arkansas 
soon after Jan. 1, it remains to be de- 
termined whether Commissioner Harri- 
son is retained. Mr. Harrison was ap- 
pointed by Governor Bailey after the 
legislature at his bidding had abolished 
the department of insurance and had 
established a new department with vir- 


tually the same functions, as a move 
to oust U. A. Gentry, appointee of for- 
mer Governor Futrell. 


Thomas A. Walsh to Covington 
NEW YORK—Thomas A. Walsh, for 


the past 18 months connected with the 
Atlantic Brokerage Corporation here, 
will shortly open an office at Coving- 
ton, Ky., for handling its business 
through Kentucky and a section of 
Ohio. Prior to his present association, 


Mr. Walsh was connected with the 
Thomas E. Wood agency of Cincinnati. 
nati. 


Little Rock Men Called to Duty 


LITTLE ROCK, ARK.—Two Little 
Rock insurance men, who are members 
of the 154th Observation Squadron, only 
Arkansas National Guard unit to be or- 
dered to active duty in the first call, 





DAVID A. NORTH, New Haven, Conn, 








L. P. MeCORD, Jacksonville, Fla, 


FORSHAY, 


R. W. Anita, Ia, 








soon will leave for Fort Sill, Okla. Capt. 

M. Taylor, operations officer, is a 
member of Taylor & Richter. J. R. 
Fordyce, senior member of Fordyce & 
Reed, is a lieutenant in the squadron. 
He is a member of the 1941 general as- 
sembly. 


Symposium on Regulation 

Officers of the Insurance Law Section 
of the American Bar Association have 
prepared a special assembly meeting to 
be held the morning of Sept. 11 in the 
nature of a symposium on federal regula- 
tion of insurance with these speakers: 

Senator Joseph C. O’Mahoney, 
Wyoming, chairman Temporary Na- 
tional Economic Committee; Superinten- 
dent Pink of New York, and J. Reuben 
Clark, Jr., Salt Lake ‘City, former under- 
secretary of state and ambassador to 
Mexico. 

This symposium is considered so im- 
portant a general invitation is being ex- 
tended to all members of the American 
Bar Association and other visitors to 
attend. 


Investigates Automobile Fires 

LITTLE ROCK, ARK.—Investiga- 
tions of 47 automobile fires in Newport 
and Jackson counties since Jan. 1 have 
been started by the state fire marshal’s 
office. Jackson county automobile deal- 
ers are offering a reward of $50 for the 
arrest and conviction of arsonists. It 
was reported 150 automobile fires have 
been reported in the state this year and 
460 were investigated in 1939. 


Robb Observes 25th Year 
HOWELL, MICH—W. E. Robb, 


veteran secretary and founder of the 
Citizens Mutual Automobile, celebrated 
his 25th anniversary at the annual sales 
meeting and outing for agents. ‘Com- 
missioner Emery was a banquet speaker. 





Ill. Blue Goose Playoff 


The play-off to determine the Illinois 
Blue Goose champion will be held at the 
Rock Island Arsenal Golf Club, Rock 
Island, Ill., Sept. 12. The contestants 
will include two from the Chicago 
group, two from the Peoria puddle and 
two from the Springfield-Decatur puddle. 
That is the day of the annual outing of 
the Rock Island local agents. 


Mrs. Helen A. Moose, manager Mor- 
rilton Insurance Agency, Morrilton, 
Ark., for seven years, has assumed man- 
agement of the Central Insurance 
Agency there and will carry on the busi- 
ness of G. P. Kordsmeier, agent, who 
is spending much of his time in St. 
Louis as national secretary-treasurer of 
Catholic Knights of America. 


hidiels Attendance Is 
in Sight for Buffalo 
NEW YORK — The National Asso- 


ciation of Insurance Agents executive 
office states that all indications point to 
a banner attendance at the annual meet- 
ing in Buffalo, Sept. 16-19. The regis- 
tration committee reports 850 advance 
registrations. More than 925 rooms in 
the hotels have been reserved represent- 
ing some 1,350 people. The Hotel Stat- 
ler, convention headquarters, and seven 
other hotels and clubs have bookings. 

The golf tournament on Sept. 20 will 
be at the Meadowbrook Country Club. 
Luncheon and dinner will be served 
there. Mrs. J. W. Rose of Buffalo, chair- 
man of the ladies’ committee, has ar- 
ranged high quality entertainment for 
them. Some local agents from Ontario 
will be present. Albert Dodge, chair- 
man of the entertainment committee, an- 
nounces that the Shrine Chanters have 
been engaged to sing at the ball the 
evening of Sept. 19. 

Delegates or citizens of the United 
States will have no difficulty in crossing 
the border into Canada for the trip to 
Niagara Falls. Arrangements have been 
made with immigration officials at the 
Peace Bridge so that delegates will get 
prompt and efficient attention. The com- 
mittee suggests, however, that natural- 
ized citizens bring their papers with 
them in order to furnish proper identi- 
fication. 


L. J. Cummings Opens Office 


J. Cummings, for the last 15 years 
in charge of the automobile loss claim 
department at Marsh & McLennan, Chi- 
cago, has opened his own adjusting office 
at 327 South LaSalle street. He came 
into the insurance business 22 years ago 
with experience from automobile fac- 
tories, and was one of the early adjust- 
ers with mechanical knowledge. For 
the two years preceding his connection 
with Marsh & McLennan, he had done 
some part time claim work for that or- 
ganization. 


Young Manages Buffalo Office 

BUFFALO, N. Y.—R. Kirk Young 
has been appointed general manager of 
J. R. Young & Co. F. B. Lavin becomes 
associate manager. 


Prepare for Ohio Outing 


CINCINNATI—The Ohio Blue 
Goose is holding its annual fall business 
meeting and outing here Sept. 9-10. A 
business meeting and initiation will be 
held the evening of Sept. 9 with the 
Ohio field club meetings the next morn- 





ing. The outing will be held Sept. 10 at 
Summit Hills Country Club near Coy- 
ington, Ky., with golf, and other diver- 
sions. C. H. Garbutt, America Fore, 
chairman of the arrangements commit- 
tee, states that there are plenty of hotel 
rooms available in Cincinnati despite any 
rumors to the contrary. The annual 
outing at Cincinnati is the big outdoor 
eve of the Ohio pond. The baseball 
game has become a traditioal fixture. 


Joliet Agents Outing 


The outing of the Joliet, IIl., 
ance Agents Association will take place 
Thursday afternoon this week at the 
Big Run Golf Club. The afternoon of 
golf will be followed by a dinner. A 
number of western managers and field 
men will be in attendance. M. H. Hol- 
lingsworth is president of the local asso- 
ciation; Glenn Hensel, vice-president; 
Eric Anderson, secretary, and Joseph 
Shroba, treasurer. 





Insur- 


Elwell to Speak in Columbus 


The Ohio Stock Fire Insurance Speak- 
ers Association will hold its first meeting 
of the 1940-41 season Sept. 16, at the 
Virginia hotel, Columbus. T. J. Ocasek, 
Underwriters Service, president, an- 
nounced E. W. Elwell, U. S. manager 
Royal Exchange, would be guest speaker. 
Members will address agents’ groups in 
many Ohio cities this season. 


Wood Graham Licenses Renewed 
COLUMBUS, O.—Their 60-day 


pension having expired, and assurance 
being given that no business will be 
placed in unauthorized insurance organi- 
zations, the Ohio department Wednes- 
day renewed the licenses of T. E. Wood 
and Leslie C. Graham of Cincinnati. 


sus- 


New Mexico Date Changed 


The New Mexico Association of In- 
surance Agents has changed the date 
of its annual convention from Oct. 11-12 
to Oct. 18-19. The meeting will be held 
at the LaFonda hotel in Santa Fe. 


Norman Reed, secretary of the Toledo 
Association of Insurance Agents, 1S 
making satisfactory progress in recov- 
ering from a serious operation on Aug. 
26. Mr. Reed is in the Toledo Hospital 
and expects to return to his home within 
a week or 10 days. 

Harry E. Papin, Jr., a broker with the 
W. H. Markham & Co. agency at St. 
Louis, was married to Mrs. Grace Ashley, 
nationally known St. Louis dress de- 
signer, on the afternoon of Aug. 31 in 
Chicago. Mr. Papin’s father, Harry E. 
-apin, Sr., is associated with the Insur- 
ance Agency Company at St. Louis. 


Septe 
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COPYRIGHT 1932 SY INS. CO. OF NORTH AmeRiCca 


This month the North America national advertising empha- 
sizes the value of North America’s fire-prevention engineering 
service by citing the case of a man who failed to profit by it. 
The White Fireman had pointed out a fire hazard on the premises 
of the policyholder and recommended some simple, easy-to-follow 
precautions. These were not taken and when fire struck, it spread 
rapidly. If the assured had followed the recommendations, he 
would not only have saved himself a costly business interruption, 
but would also have earned a worthwhile reduction in his insur- 
ance rating. The advertising, of course, points out that the White 
Fireman’s services are available without charge through North 
America Agents. 


See our full-page advertisement in 
the September 16th issue of Life. 


INSURANCE COMPANY OF 
NORTH AMERICA 


PHILADELPHIA 


and the 
INDEMNITY INSURANCE CO., of NORTH AMERICA 


Write practically every form of insurance, except life. 
Founded 1792 
Capital $12,000,000 Surplus to Policyholders Over $77,000,000 
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~~ AS SEEN FROM CHICAGO 





H. A. MILLER IN CHICAGO OFFICE 


H. A. Miller, special deputy in the Illi- 
nois insurance department, is now lo- 
cated in the Chicago office. Heretofore, 
most of his time has been spent at the 
Springfield office. Much of his time 
lately has been devoted to automobile 
insurance matters. 


HEADLINERS FOR EXAMINERS 


The annual managers night dinner of 
the Fire Insurance Examiners Associa- 
tion of Chicago is scheduled for Oct. 
17, according to John Porick, Hanover 
Fire, president. This is always an im- 
portant event in the Chicago insurance 
year and always draws a large attend- 
ance of the executive personnel of the 
western departments. The speaker of 
the evening will be F. W. Doremus of 
Rockford, Ill, western manager of 
American, who will talk on consumer 
cooperatives, a subject upon which he 
has become exceptionally well posted. 

[he speaker at the first meeting of 
the season, Sept. 19, will be Horace Mc- 
Mullen, special agent in the arson divi- 
sion of the National Board in the Chi- 
cago office. Mr. McMullen has made 
frequent talks on arson investigation 
work before insurance gatherings, pub- 
lic meetings, and before groups of fire- 
men, policemen and fire marshals. 

G. W. Funk, agency superintendent of 
Great American in the western depart- 
ment, will be the speaker at the Novem- 
ber meeting. 


GROLL WITH JOYCE & CO, 


Robert Groll, for the last year in the 
accident and surety bond department of 
Associated Agencies, Chicago, has been 
appointed inland marine manager with 
Joyce & Co. He entered the business 
with Associated Agencies in 1935 as a 
clerk in the bookkeeping department. In 
1936 he went into the marine depart- 
ment, where he remained for the next 
three years. 

Theodore Loeb, who was in the auto- 
mobile department of Associated Agen- 
ies, has been transferred to the accident 
and surety bond department to fill the 
vacancy left by Mr. Groll. Mr. Loeb is 
the son of J. I. Loeb, president of Asso- 
ciated Agencies. 





INSURANCE MEN’S CHORUS MEETS 

The Chorus of Chicago Insurance 
Men will open its 1940-41 season with a 
rehearsal meeting on Sept. 17 at 5 p. m. 
in the Insurance Exchange building, 
Chicago. It is planned that membership 
will be boosted to 60 this year, and any 
man connected with the insurance busi- 
is invited to attend. There is no 
expense connected with joining, as the 
chorus is sponsored by men prominent 
in insurance business in this city. Wayne 
Howorth is director and Clinton Mar- 
tens-Hughes, Chidley & Reynolds, is 
manager of the chorus. 


ness 1s 


SPEAKERS FORUM IN FIFTH YEAR 

The Insurance Exchange Speakers 
Forum will have its first meeting for the 
fifth consecutive season in the Insurance 
Exchange building, Chicago, on Sept. 16. 
It is open to anyone connected with the 
insurance business and no fee is charged. 
R. E. Baker, Hartford Accident, is the 
critic and Marshall Stafford, Moore, 
Case, Lyman & Hubbard; Daniel Ball, 
Marsh & McLennan; Jefferson’ Poole, 
Hartford Fire, and D. J. Graham, Jr., 
Western Adjustment, make up the com- 
mittee in charge of the meeting. Robert 
Vogt, Hanover Fire, is secretary. 


C. E. WRIGHT IS LIFE MANAGER 


Clyde E. Wright has been placed in 
harge of the life department of the 
Critchell, Muller, Whitney & Barbour 
agency of Chicago. He takes the place 
left vacant by the recent death of Otto 
\. Piggott. Critchell, Miller takes much 
satisfaction in being able to promote one 
of its own men to be head of this de- 
partment. Mr. Wright’s association with 


Critchell, Miller dates from 1911. He 
served in various capacities in the office 
and recently he became an independent 
broker associated with Critchell, Miller. 
He has a fine record of personal pro- 
duction. He is thoroughly grounded in 
the policies of the office and knows the 
requirements of the broker from per- 
sonal experience. 

RIEKE GOES WITH HITKE & CO. 

E. H. Rieke, casualty department 
manager of the Allied Agency, Chicago, 
has resigned as of Sept. 16 to become 
agency manager of Kurt Hitke & Co., 
Chicago agency. Mr. Hitke plans to 
develop his general business. Heretofore 
the agency has done largely an automo- 
bile, taxicab and truck business. It has 
just moved into new larger quarter in 
the Insurance Exchange. Mr. Rieke has 
had 21 years’ experience in insurance, 
starting as office boy with R. A. Napier 
& Co., Chicago. Later he was connected 
with Engelhard-Krogman & Co., as cas- 
ualty department manager, then assistant 
manager Preferred Risk Underwriters. 
manager of the insurance department of 


a Rockford, Ill., real estate agency, then 


operated his own local agency there. 
He has been connected also with Fire 
Association, L. & L. & G. and Fred J. 





Sauter & Co. before joining Allied 
\gency two years ago. 
ACCOUNTANTS’ MEETING 

The Insurance Accountants Associa- 


tion will hold its annual fall conference at 
Endicott, N. Y., as guests of the Inter- 
national Business Machines Company. 
he dates are Oct. 10-12. The first ses- 
sion will be devoted to a trip through 
the I. B. M. factory, school and labora- 
tory. The first business session will 
start at 1:30 p. m., Oct. 10. There will 
be a three-hour session and will be fol- 
lowed by a similar one Friday morning 
and Friday afternoon, and a three-hour 
session Saturday morning. Saturday 
afternoon will be devoted to taking care 
of unfinished business. The topics that 
will be discussed are as follows: 
Philosophy of assets and _ liabilities; 
expenses by states; use of uniform 
statistics; coordination; economies of 
punch card system; miscellaneous econo- 
mies or tips on savings; personnel; 
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changing annual statement; scrap book. 


analysis; loss systems; auto accounting 
and coding; internal auditing; research; 
budgets; advantages and shortcomings of 
various manuals in connection with pay- 
ment of taxes; alphabetical equipment; 
credits—collections — trusteed accounts; 
education; reinsurance; key sort ac. 
counting; association accounting for 
companies; reciprocal tax laws and say- 
ings; pooling. 

E. G. Crapser, Pacific Fire, is presi- 
dent; E. S. Stryker, Firemen’s, first 
vice-president; R. -C. Ratcliffe, Newark 
Fire, second vice-president; F. W. Maa- 
sen, London Assurance, treasurer, and 
A. A. Dahlberg, Sun, secretary. 

The executive committee consists of 
A. R. Matthews, Pacific Fire; E. P. 
Smith, Norwich Union; J. J. P. Rodgers, 
State of Pennsylvania: J. W. Lamble, 
Fidelity & Guaranty Fire; F. R. Scott, 
New York Underwriters, and S. E, 
Adams, Corroon & Reynolds. 


EFFECTIVE ADVERTISING 

The American International Under- 
writers Corporation of New York City 
is getting out some attractive blotters 
with individual names printed thereon. 
H. A. Taylor & Associates, 1 Fifth ave- 
nue, New York City, are responsible for 
the advertising matter gotten out by this 
organization. Recently some very effec- 











How would You like to draw 


ree Bullets? 








Getting more business is simply a matter of playing your cards 
right — if you have the right cards. So to fill your hand — we 
offer three, crisp, sales-producing Aces, (1) National advertising, 


reaching over 2.000.000 prospects each month, (2) direct mail 


material, with which you can cash in on our national campaign, 
and (3) The Employers’ Pioneer, a monthly magazine that 
keeps over 10.000 agents posted on latest developments in 


insurance production. Shall we deal you in? 





latest issue 


get business. 





How About A Hand Of 
Showdown? 


Simply write to the Publicity 
Dept. and we'll send you the 
of The 
showing — in one quick glance 
— some of the many things we 
do to help Employers’ Agents 


The 


Pioneer, 


& 








EMPLOYERS’ GROUP 


110 Milk Street, Boston, Mass. 


THE EMPLOYERS LIABILITY ASSURANCE CORPORATION, LIMITED 


THE EMPLOYERS’ FIRE INSURANCE CO. 


- AMERICAN EMPLOYERS’ INSURANCE CO. 
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It May Be Too Late - 


when the barometer falls! 


Add Windstorm Insurance 


to your clients Fire Insurance 


NOW, through the 
EXTENDED COVERAGE 
ENDORSEMENT 


America Fore Insurance aS. and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 
FIDELITY-PHENIX FIRE INSURANCE COMPANY = rz MARYLAND INSURANCE COMPANY OF DELAWARE 
AMERICAN EAGLE FIRE INSURANCE COMPANY THE FIDELITY AND CaSsuUALTY COMPANY 


AMP DAC A | F BERNARD M. CULVER, President 
First AMERICAN FiRE INSURANCE COMPANY AMER A FO ORASE A, ERABTONDEN, Veco Pcs 


Eighty Maiden Lane, ND ‘ x! m| New York,N.Y. 





SAN FRAN ALLAS 








10 





HeNATIONAL UNDERWRITER 





September 5, 1949 








tive publicity has been done in “For- 
tune.” 
F. M. Hohwiesner, San Francisco, 


president National Association of Insur- 
ance Brokers, is in New York. 


FIELD 


Field Men’s Forum 
at “Ad” Men’‘s Parley 


One of the interesting features at the 
annual meeting of the Insurance Adver- 
tising Conference to be held Sept. 8-10 
at Atlantic City will be a field men’s 























JARVIS WOOLVERTON MASON 


forum in charge of Jarvis Woolverton 
Mason, publicity and advertising man- 
ager National Fire of Hartford. Talks 
will be given by well known field men 
of fire and casualty companies. It is 
likely that the field men will give their 
impressions of advertising departments, 
what they can do, what they have not 
done, tell something of the effect of 
advertising material, etc. This promises 
to be one of the most interesting fea- 
tures of the advertising conclave. 





Montana Field Meeting 


The Montana Special Agents Associa- 
tion will hold its annual meeting in 
Great Falls, Oct. 3. W. G. Bloomdahl, 
Hartford Fire, is president; J. R. Car- 
michael, Virginia Fire & Marine, is vice- 
president and Larry Diringer, Home, 
secretary-treasurer. 

The Montana Blue Goose will hold its 
semi-annual meeting at Great Falls Oct. 
4. H. H. Alair is most loyal gander. 
The special agents association has ap- 
pointed a public relations committee 
with M. R. Burg, Commercial Union, as 
chairman. 





H. K. Scott in Ill. Field for Aetna 


The western department of the Aetna 
Fire announces the appointment of H. 
K. Scott as farm special agent in north- 
ern Illinois to succeed the late Stacy 
M. Cahn. He has served in various 
positions and is an experienced farm un- 
derwriter as well as field man. 





Driscoll Enters Agency Field 

BOSTON — J. F. Driscoll, 
agent here for 30 years, has resigned as 
special agent of the Atlas and Albany 
to enter the general agency field. He 
will occupy a street floor office at 77 
3road street and represent fire and cas- 
ualty companies. He is a native of Mal- 
den and began his career in the office of 
John C. Paige & Co., and later was with 
the New England Insurance Exchange. 
He is a member of the Bay State Club 
and is deputy most loyal gander of Blue 
Goose. S. J. Ginsburg, Inc., which oc- 


special 


cupies 77 Broad street, will continue in 
the same quarters, with Mr. Ginsburg 
assisting in the new agency along bro- 
kerage lines. 





Open Meeting in New Jersey 

NEWARK—tThe New Jersey Special 
Agents Association will hold an open 
dinner-meeting Sept. 9 at the Knoll Golf 
Club, Boonton, N. J., to which all agents 
are invited. A. E. Gilbert, vice-president 
Hanover Fire, will talk on “How to 
Appoint an Agent.” 





The opening fall meeting of the Sun- 
flower Blue Goose in Wichita has been 





It was a perfect “’s 


postponed to Sept. 16 in order that 
Wichita field men may attend the Sep- 


tember meeting of the Kansas Fire 
Underwriters Association Sept. 10 in 
Topeka. Headquarters have been 


changed to the Lassen Hotel. 


E. P. Jenousek, Kansas state agent 
Security of Connecticut, has moved his 
headquarters from McPherson to 
Wichita after headquartering in Mc- 
Pherson for many years with the Shaw 
General Agency, hail general agents for 
the Security, the Security having discon- 
tinued their hail writings in the state. 

Godfrey Cheshire, state agent Fidelity 
& Guaranty Fi ire for North arolina and 












...when fire broke out, shortly after 3:00 a.m., in 
the basement of the Krupp & Tuffly shoe concern 


in Houston... 


Stored in the basement were boxes, cartons, 
and other flammable materials ordinarily found 


—= 


Virginia, has returned from attending 
three weeks of army maneuvers. Mr, 
Cheshire is a colonel in the National 
Guard, commanding the 113th field ar. 
tillery. He will be required to complete 
a year’s intensive training at Fort Jack- 
son, Coiumbia, S. C., beginning the last 
of September. 

Dr. E. G. Lewis, professor of political 
science University of California, wil] 
speak before the California Blue Goose 
at Los Angeles, Sept. 13. 





“The Background of Fire Insurance” 
by W. S. Crawford, notes insurance edi- 
tor, helps you meet today’s problems, 
$1.25. Address The National Underw riter, 


mounting to 






mage 4 
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t-up” for a blaze of major eS nl 


sion, for Aero automatically detected the outbreak 
at the very start, and automatically summoned 


the fire department in time to extinguish the 


in a retail shoe establishment. An elevator shaft 


provided a nearby vertical artery to spread 
flames and smoke throughout the three floors 
above. And there was no one on the premises... 

Yet with all these conditions—unavoidable, yet 
“ideal” for the rapid spread of fire—there was no 
loss. For the executives of this concern long ago 
realized that certain fire and smoke damage haz- 
ards were inherent in the nature of their business, 
and adopted A.D.T. Automatic Fire Alarm protec- 
tion. Their foresight was well repaid on this occa- 


loss fires. 


descriptive booklets. 


* 


blaze with chemicals before any damage resulted. 


* * 


Every year there are scores of such “large-loss fires THAT 
DON’T HAPPEN;’ thanks to A.D.T. Aero Automatic Fire 
Alarm. For Aero eliminates the hazards of belated discov- 
ery and delayed alarms, which fire protection authorities 
agree are the underlying causes in nine out of ten large- 


In recommending Aero—and other A.D.T. Protection 
Systems—you will be rendering your clients a service—as 
well as acting in your own interests and those of the com- 
panies you represent. Indemnity claims by A.D.T. pro- 
tected concerns, in relation to insurable values protected, 
are only a fraction of what they are in comparable groups 
of establishments that are not so protected. Write for free 


A.D.T. AERO AUTOMATIC FIRE ALARM 


Controlled Companies of AMERICAN DISTRICT TELEGRAPH CO. /5. 
STATION OFFICES 


CENTRAL 


AGAINST FIRE 
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PRINCIPAL 


5 Sixth Avenue, New York, N.Y. 
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ee 
We like your unusual mailing folders 
on special lines—Use & Occupancy, 


Rent & Rental Value, etc. —but have 





you something equally novel that will 
stimulate interest in our back-bone 


line, straight Fire insurance?” 











When, as often happens, we receive 
such inquiries from our agents we can 


answer “Yes!” 


Once the cover of “Faith or Fore- 
sight” is turned back, an unusual and 
attention-holding presentation is re- 
vealed—a “trick folder” if you like, 


but one with a result-producing record. 





Satisfy your curiosity as to how a Fire 


With “Faith or Foresight” will be in- 
cluded other evidence to support the 
statement, “It pays to represent a Com- 


folder can be “different” by request- 


ing a copy (no charge or obligation) 














pany of the Royal-Liverpool Groups.” 





from Publicity Department, 


ROYAL’ LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM 


AMERICAN & FOREIGN INSURANCE COMPANY ° BRITISH & FOREIGN MARINE INSURANCE COMPANY, LTD. ® CAPITAL FIRE INSURANCE COMPANY OF CALIFORNIA * THE LIVERPOOL 
& LONDON & GLOBE INSURANCE CO. LTD. ® THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. 
® FEDERAL UNION INSURANCE COMPANY ® ROYAL INSURANCE COMPANY, LTD. 














STREET, NEW YORK, N. Y. 





* QUEEN INSURANCE COMPANY OF AMERICA * THE NEWARK FIRE INSURANCE 
® THE SEABOARD INSURANCE COMPANY ® STAR INSURANCE COMPANY OF AMERICA 
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“On home calls in the evening my wife convinces my prospect's wife—then 
my prospect's wife convinces my prospect.” 


Danger Points of Fire 
Policy Outlined by Buyer 


KANSAS CITY, MO. — Insurance 
buyers too often treat the policy 
lessly and fail to give it the consideration 
it demands as a contract, W. A. Sulli- 
van, insurance manager Loose-Wiles Bis- 
cuit Company, told members of the Kan- 
sas City chapter of the National Asso- 
ciation of Cost Accountants here. He 
said that the biggest dangers in han- 
dling insurance are failure to select an 
agent and company worthy of the buy- 
er’s confidence, not fully informing the 
carrier of everything which might affect 
their relationship and taking for granted 
that items are covered without looking 
them up in the policy. He also said 
that in many cases agents have been un- 
justly criticized and blamed for the 
short sightedness or carelessness of the 
assured. 

The greatest danger to a buyer in an 
insurance policy, Mr. Sullivan said, “is 
in not knowing what it contains in the 
way of requirements, conditions and ob- 
ligations. This, of course, is true in any 
agreement between two parties. I have 
always felt that the designation ‘insur- 
ance policy’ is misleading, or at least is 
not sufficiently strong to impress the 
general public with its importance. Per- 
haps if we should call it an ‘insurance 
contract’ the word ‘contract’ would con- 
vey certain implications of its impor- 
tance. Actually the agreement between 
the underwriters and the property owner 
is a contract in the strict and literal 
sense of the word, as it sets forth the 
amount of money involved, the kind and 
location of the properties, type of loss 
that will be paid, the amount that will 
be paid if the cause and result comes 
within the definitions specifically enum- 
erated.” 


Must Observe Conditions 


Mr. Sullivan emphasized “that full 
compliance with all provisions of-the in- 
surance contract is not only desirable, 
but I would say mandatory. Many of 
the alleged technicalities are simply pro- 
visions in the contract with which the 
assured or property owner may dis- 
agree. They are nevertheless a part of 


care- 


the contract and if invoked should not 
be viewed as an excuse for not paying 
a loss. 

“It must be kept in mind that with 
few exceptions there are no all-risk in- 
surance policies—that is, they do not 
agree to pay simply because a loss oc- 
curs, but agree only to pay if the loss 
is the result of a defined set of circum- 
stances.” 

There are 14 provisions in the Mis- 
souri edition of the old New York 
standard policy which have been sus- 
tained by many court decisions and 
whigh, according to their literal interpre- 
tation, will render the policy null and 
void and immune from automatic re- 
suscitation. “It cannot very well be 
said that these decisions are unreason- 
able, inasmuch as the stipulations are 
plainly and clearly set forth in the poli- 
cies, and if we do not agree with them, 
steps should be taken when the policy 
is written to have the terms corrected to 
meet the situation. As a general prac- 
tice these provisions of the insurance 
contract, if not deliberately violated, will 
not completely preclude the property 
owner from collecting something on his 
loss. However, they most certainly 
place him in an embarrassing and de- 
tensive position and force him to accept 
an unfair compromise which might not 
otherwise be justified.” 

Mr. Sullivan explained that under the 
commission clause of the contents form 
“it is mandatory that we constantly 
watch our insurance, particularly to 
make certain that it is for an amount 
sufficient to comply with the coinsurance 
requirements and include in exactly the 
same manner as if it were on inventory 
the insurable value of goods taken from 
the inventory book that were sold but 
not yet shipped, the quantity of product 
which is being held for the conv enience 
of the customer, and the value of any in- 
coming shipments which might be in 
freight cars on our tracks and subject to 
loss but not yet taken into inventory. 

“The coinsurance clause is one of the 
outstanding considerations of an insur- 
ance agreement, for on all specially rated 


property it is one of the prime factors 
in determining the ultimate rate.” While 
full compliance is needed, failure to com- 
ply with the coinsurance clause does not 
void the policy, but does invoke a pen- 
alty, which applies to the extent to 
which the buyer has not complied 

While most of the provisions in the 
policy can be and generally are corr ected 
in the form attached to the policy, “it is 
necessary that they be corrected, and it 
cannot be assumed that they are. There 
is no law, rule or regulation that re- 
quires the insurance company or the in- 
surance agent to grant permission for 
you to operate after 10 o’clock at night, 
for instance, although this permission is 
practically standard. If, through error, 
your agent should omit the permission, 
no bureau or other organization is going 
to remind him of the omission. That 
is the obligation of the insurance buyer. 
I have selected this as the lesser of 
most of the evils in the policy and if 
omitted, I doubt if the adjuster would 
ever use it against you. It is important, 
however, that this and other provisions 
be corrected.” 

Mr. Sullivan said that it is a common 
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mistake in insuring residential property 
not to write it in the exact name in 
which the titles is held. This also 
applies to some extent to business prop- 
erties. It is not uncommon to find a 
large percentage of policies on residen- 
tial properties void and uncollectable “if 
the insurance companies wanted to take 
advantage of the situation.” 

“One other possible danger is the obli- 
gation after a fire occurs. Not many 
months ago a friend of mine who had 
suffered a loss called me to inquire if | 
thought it would be satisfactory to the 
insurance company if he started salvage 
work before the adjuster arrived. This 
was a little surprising, but later inquiry 
revealed that many people do not under- 
stand that this is a requirement and not 
a matter of judgment. 

“IT cannot close my subject without 
saying a word in behalf of the insurance 
companies and the agents,” Mr. Sullivan 
concluded, “for I feel that in a large 
majority of the cases they have been un- 
duly criticized. It is a common trait of 
American buyers to leave entirely too 
much to the imagination of the insurance 

(CONTINUED ON PAGE 19) 








LEADING LOCAL AGENTS’ 
DIRECTORY 








ILLINOIS 


KENTUCKY 





Conkling, Price & Webb 


Established 1893 
Insurance Exchange 
Building 
CHICAGO 


GAUNT, HOUSTON & FITZHUGH 


General Insurance 


771-781 Starks Bldg. 
Louisville, Ky. 








CRITCHELL, MILLER 
WHITNEY & BARBOUR 


Established 1868 
Insurance Exchange Building 
CHICAGO 








Eliel and Loeb Company 
Insurance Exchange 


Chicago 








FRED S. JAMES & CO. 
Established 1872 
Insurance Exchange Building 
CHICAGO 


New York San Francisco 








Marsh & McLennan 


Incorporated 
Insurance 


Federal Reserve Bank Bldg. 
164 W. Jackson Blvd. Chicago 








Moore, Case, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 
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LEON, IRWIN & CO., Inc. 


Unexcelled Insurance Facilities 
NEW ORLEANS, LA. 
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Detroit Insurance Agency 


G. W. Carter, Pres. 
H. L. Newnan, Vice-Pres, 
Louis J. Lepper, Sec..Treas. 


Fisher Bldg. Detroit, Mich. 
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Walter P. Dolle & Co. 


“Insures Anything Insurable” 
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175 W. Jackson Blvd. 
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Chris Schroeder & Son, Inc. 
210 E. Michigan St., MILWAUKEE 
Engineering Service—All Lines 
The largest insurance agency in the 
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and policyholders 






NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


Hart Darlington, Manager 


Eagle Fire Company 
of NEW YORK 


Incorporated 1806 
Hart Darlington, President 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 


Hart Darlington, President 





75 Maiden Lane, New York 
In NORWICH UNION there is strength 
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Strange Seen of NLRB 7 Studied 


(CONTINUED FROM PAGE 3) 





The labor organizations that are at- 
tempting to take over the bargaining 
representation are American Federation 
of Industrial & Ordinary Insurance 
Agents Union No. 21517 (A. F. of L.) 
as to East St. Louis, and the Industrial 
Insurance Agents Union Local No. 84 


of the United Office & Professional 
Workers of America (CIO) in New 
Jersey. 

The NLRB notes: ‘We find that 


the questions concerning representation 
which have arisen can best be resolved 
by elections by secret ballot.” 

The NLRB ruling doesn’t order John 
Hancock Mutual to do a thing. To all 
intents and purposes the company is a 
foreigner to the proceedings and cannot 
enter the picture until many weeks 
hence, if it ever wants to come in. 
Should, by some chance, the workers 
vote against the labor unions there 
would be no occasion for the NLRB to 
take anything up with company officials. 
The company cannot seek judicial re- 
view of the NLRB order and its findings 
since the United States Supreme Court 
in American Federation of Labor, et al, 
vs. NLRB, 308 U. S. 401 (1940), has 
held that such proceedings are not sub- 
ject to court review. Not until the com- 
pany has committed an “unfair labor 
practice,” by refusing to bargain with 
the properly certified union, or, other- 
wise will the conclusions of law and 
findines of fact necessary to support 
jurisdiction of NLRB over the employes 
of an insurance company be subject to 
review by the courts, if the company 
then chooses to contest the decision. 


The company’s contention that its 
agents throughout the country, as a 
whole, should constitute the proper unit 


for collective bargaining purposes, was 
swept aside by the NLRB which would 
have each district office vote as a unit. 


QUESTIONS 


Since before the start of the TNEC 
investigation the more radical new deal- 


CONSTITUTIONAL 


ers have been —. for a chance to 
drag the venerable Paul vs. Virginia 
decision before the Supreme Court 


again in an effort to have insurance de- 


clared interstate commerce and hence 
abhees to federal control. The new 
dealers have a sympathetic Supreme 


Court, but in spite of this, constitutional 
authorities feel that the court will be 
loath to reverse Paul vs. Virginia with- 
out a specific act of Congress declaring 
insurance to be interstate commerce. It 
would be against a long established pre- 
cedent for the court to take such an 
important step in broadening the federal 


government’s power merelv on the basis 
of the NLRB’s order. 

Considering the strength of the Re- 
publicans and the anti-new deal Demo- 
crats in Congress today it is doubtful if 
the new deal could push through an act 
declaring insurance to be interstate com- 
merce and hence subject to federal 
supervision. It would be an important 
victory for the new deal forces to get 
such an act through Congress, as the 
Supreme Court customarily upholds the 
constitutional validity of acts of Con- 
gress, putting the burden of proof on 
the other side to show that the act is 
unconstitutional. 

The national labor relations act itself 
is an example of this. In spite of the 
strained reasoning by which Congress in 
the act declared labor relations to be 
linked with interstate commerce, the 
Supreme Court held that this was the 
case. If, on the other hand, the federal 
department of labor, without any au- 
thorization of Congress, had decided that 
labor relations affect interstate com- 
merce and hence should be controlled 
by the federal government, the Supreme 
Court would have regarded the move in 
an entirely different light, even though 
the labor department had used the same 
reasoning as was used in the national 
labor relations act and in support of it 
before the Supreme Court. Presumably 
an effort of the NLRB to extend the 
federal government’s authority over life 
insurance without a specific act of Con- 
gress would stand little chance of being 
upheld even before a friendly court. 


Public Utility Case 


As to what the Supreme Court miglit 
do if Congress should pass a law hold- 
ing insurance to be interstate commerce 
or at least affecting interstate commerce 
may possibly be inferred from some of 
its other decisions, in which the court 
has got a long way from its earlier strict 
interpretation of interstate commerce as 
being the movement of goods across 
state lines. In the public utility holding 
company case Congress declared in the 
act itself that public utility holding com- 
panies are affected with a national pub- 
lic interest because, among other things, 
their securities are widely marketed and 
distributed by means of the mails and 
instrumentalities of interstate commerce 
and are sold to a large number of in- 
vestors in the different states. The 
Supreme Court upheld this reasoning. 


i= * ‘policies” were substituted for “se- 
curities” and “policyholders” substituted 
for “investors” in a Congressional act 


declaring life insurance to be “affected 


with a national public interest,’ the 
court would have a pretty strong pre- 
cedent for upholding the act. 

While the national labor relations act 
is extremely broad, the excuse for de- 
claring labor relations to be under the 
interstate commerce clause was _ that 
labor disputes tend to interrupt the free 
flow of commerce among the states by 
causing industrial strife and unrest. 
Even assuming that there is a legitimate 
connection between labor disputes and 
interstate commerce, there would be no 
ground whatever for arguing that the 
national labor relations act as it stands 
should be stretched to include life in- 
surance. First, the fact that “industrial” 
disputes are aimed at would appear tv 
eliminate insurance from the act’s scope. 
Insurance is not “industrial” in the 
usual sense and in any event it is diffi- 
cult to see where labor disputes betweea 
agents and home offices could have any 
material effect on interstate commece. 

Furthermore, it could be argued by 
the opponents of federal control that 
since the Paul vs. Virginia decision is 
well known and of long standing Con- 
gress could not be presumed to have 
intended including insurance in the na- 
tional labor relations act, since nothing 
is mentioned about insurance. 





Mutual Advertising 
Conference Scheduled 


The Federation of Mutual Fire Insur- 
ance Companies will hold its annual 
meeting at the Netherland Plaza Hotel, 
Cincinnati, Sept. 16 with no formal pro- 
gram. All sessions are of the round 
table variety. 

The Mutual 
will meet Sept. 


Advertising Conference 
16-17. On the first 
morning, O. E. Rinquist, vice-president 
United Mutual Fire of Boston, will 
speak on “Management’s Responsibility 
to Salesmen.” F. W. King, Jr., Indiana 
Lumbermens Mutual, and J. J. Beall, 
vice-president, Northwestern Mutual 
Fire of Seattle, will comment on the 
paper. At the afternoon session, S. C. 
Roper, manager southwestern depart- 
ment Central Manufacturers Mutual, 
Van Wert, O., will speak on “Insurance 
Knowledge—Key to Sales.” The com- 
mentators will be L. W. Bowman, 
assistant secretary Employers Mutual 
Fire, Wausau, Wis., and H. E. Hudel- 
son, Mill Owners Mutual Fire of Des 
Moines. In the afternoon of the second 
day, H. A. Kern, assistant secretary 
Central Manufacturers Mutual, will have 





as his subject, “Selection, Education, 
Direction and Control of Salesmen.” 


Commentators will be L. K. Sharp, sec- 
retary Mill Owners Mutual Fire and 
G. E. Howell, vice-president Merchants 
Mutual Casualty of Buffalo. 











1805 


In 1805, the Caledonian Insurance 
Company came into being. The 
story of its growth from small be- 
ginnings in Scotland into a British 
Institutien with world-wide ramifi- 
cations is a romance as inspiring as 
the history of the sea itself. The 
Company has seen the rise and fall 
of many institutions but shrewd 
and conservative finance allied to 
sound and efficient management has 
enabled the good ship “Caledonian” 
to weather all storms. 








ACHIEVEMENT 


The United States Branch of the 
Caledonian Insurance Company 
undertakes all classes of Fire, 
Motor and Marine Insurance per- 
mitted to be written by a Fire 


Insurance Company. 


THE CALEDONIAN INSURANCE COMPANY 


UNITED STATES OFFICE: HARTFORD, CONN. 
ROBT. R. CLARK, UNITED STATES MANAGER 
S. D. McCOMB & COMPANY, INCORPORATED 
116 JOHN STREET, NEW YORK 
UNITED STATES MARINE MANAGERS 





1940 























NATIONAL 
UNION 


FIRE INSURANGE 
COMPANY 


PITTSBURGH 
PA. 


A LEADER 
AS 
A 
GOOD AGENCY 
COMPANY 














| ig723~ 











er: 5, 1940 


HeNATIONAL UNDERWRITER 








_— 
wm 








a Semeen 
in Field Ranks 


LOUISVILLE—Several field changes 
are reported in Kentucky insurance 
circles. 

Paul Grider, formerly of Bowling 
Green, Ky., and for the past 13 years 
with North British group, associated 
with Grover Galloway, state agent, in 
Kentucky, is resigning to go with Lon- 
don Assurance, succeeding the late L. K. 
Riker. Mr. Grider for about 10 years 
was secretary gf the Kentucky Fire 
Underwriters Association. 

George B. Aiken, Royal Exchange, is 
leaving that company to join the Fire- 
men’s group in Kentucky, succeeding 
Frank James, who is entering the local 
agency business in Lexington, Ky., in a 
new agency to be known as Greathouse 
& James, 135 North Limestone street. 
Mr. James had been with Firemen’s 
about 14 months, having previously been 
with E. S. Tachau’s Louisville Fire & 
Marine, and a former Actuarial Bureau 
engineer. Mr. Greathouse, the partner, 
in the new agency, at Lexington, has 
been in the automobile financing busi- 
ness. 


Seeing That an Assured 
Is Amply Protected 
in His Business 


John H. Eglof, supervisor agency 
field service at the head office of the 
Travelers, recalls an incident in his own 
career, saying that before he went into 
the insurance business he had an ex- 
ample of the desirability of adequate 
coverage. His father was in the coal 
business. He carried a $5,000 employ- 
ers’ liability policy. He had a judgment 
of $6,000 rendered against him and 
therefore he had to pay $1,000 out of his 
own pocket. He seemed to forget the 
$5,000 insurance that the company paid 
but the $1,000 that he had to pay himself 
stayed in his craw. Whenever anyone 
spoke to him about his insurance he 
would tell how unsatisfactory it was 
because it didn’t protect him against 
that $1,000 loss. 


Lesson Is Learned 


Mr. Eglof acknowledges that his 
father was very unreasonable to forget 
the amount that the insurance company 
paid, which was a big help in the $6,000 
judgment. He draws the lesson, how- 
ever, that an agent cannot afford to let 
any of his policyholders pass by with 
less protection than one really needs. It 
makes no difference what kind of in- 
surance he is carrying. If he has to pay 
a part of the loss out of his own pocket 
in nearly every case he forgets the part 
that the company took, but will recall 
the amount that he had to pay himself. 

Mr. Eglof, therefore, tells agents that 
when there is a genuine need for more 
insurance protection, then the agent 
should stress this factor very strongly, 
recommending increased insurance. If 
the policyholder refuses to accede then 
the agent should write him a letter that 
he can file with the policy and keep a 
copy himself, telling him his policy lim- 
its and what has been recommended to 
him. Therefore, if at any time the pol- 
icyholder has a loss in excess of his 
coverage he has no just grounds to 
censure the agent or the company. M2. 
Eglof says, “Not infrequently such will 
cause a policyholder to reconsider his 
decision and increase his limits. Even 
if he doesn’t, it will protect you against 
his criticism if he should have a loss in 
excess of his policy limits.” 


Disadvantage of practicing what you 
preach is that you must put in so much 
overtime. 





WANTED 


Young man, 22-25, with general agency expe- 
rience, for general office work, in established 
Chicago local agency. In reply give age, expe- 
rience, references, salary expected, etc. Splendid 
portunity. Address M-15, The National Under- 
writer, 175 W. Jackson Bivd., Chicago. 


Gee 








Swiss Reinsurance New 
U. S. Unit Now Completed 


NEW YORK—North American Fire 
& Marine’ Reinsurance of New York 
has completed its organization. It was 
projected by interests connected with 
Swiss Reinsurance. Its capital at $1,- 
000,000 with par value of $100 has been 
fully paid in together with surplus of 
like amount. The entire capital is 
owned by the United States branch of 
Swiss Reinsurance. The North Amer- 
ican F. & M. Re. was organized under 
the New York law to protect the large 


business of Swiss Reinsurance in the 
United States. Rodney Davis, United 
States manager Swiss Reinsurance, is 
president; John K. Battershill, vice- 
president and secretary, and E. G. Mer- 
rill, chairman. 


Large Fidelity Bond Suit 


LOUISVILLE—National Surety was 
made defendant in a suit filed in Jeffer- 
son circuit court by the Kentucky-Ten- 
nessee Light & Power Company seek- 
ing to recover $250,000 of the $495,952 
allegedly misappropriated by H. D. Fitch, 
former president of the company, and 


Roland Fitch, former general manager. 

The suit seeks recovery on a blanket 
bond which has been in existence since 
May 1, 1928. The surety company was 
first notified of the shortage March 7, 
1940, and at that time the power com- 
pany was given until Aug. 31 to file 
proof of the losses, but the utility was 
notified Aug. 1 that the claim had been 
rejected in its entirety. 





It is estimated that insurance covers 
only 4 percent of burglary losses, 10 
percent of fidelity losses, 20 percent of 
auto liability and 4 percent of plate glass 
losses. 











PHOTO BY GENDREAU 


Strange, how much a harvest means 
to all of us. It’s a symbol of peace, for 
instance. It’s a monument to the fact 
that war has spared the countryside, has 
left it fertile and productive. It’s a re- 
ward for hard work and constant care 
and long hours of worry. 

Yes, and it’s a promise of prosperity, 
too. A good harvest means more food 
on the table throughout the long win- 
ter, better clothes for the family, more 
money to spend on Saturday night pic- 
ture shows. 


The roots of most Americans, even 
those who never see a farm from one 
vacation to another, are bedded deep 
in the soil. A lot of us do our straight- 
est thinking when we think in terms of 
planting and cultivating—and reaping 
a harvest. 


The modern agent, like the up-to- 
date farmer, knows that he must use 
the best possible tools if he hopes for 
a good harvest. The tools of compe- 
tent service from fieldmen, of sound 








merchandising help, of sensible under- 
writing practices—all these are essential. 


And these are the kind of tools we 
are putting into the hands of an ever- 
increasing number of alert, progressive 
local agents. 


THE MANHATTAN 
Fire and Marine 


99 John Street New York City 
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Qualification Law Big Topic at N. J. 


(CONTINUED FROM PAGE 3) 





T. Riedel, Pompton Lakes, made a joint 
report as chairmen respectively of the 
educational committee and the rurai 
agents’ committee. Insurance subjects 
now available at the University of New- 
ark include the elementary insurance 
course, the associate certificate and the 
fellow certificate programs, the advanced 
fire insurance course in charge of sched- 
ule rating expert L. A. Watson of the 
New Jersey schedule rating office and 
Prof. L. J. Ackerman of Newark uni- 
versity, and the insurance law course 
taught by Professor Ackerman. 

Extension courses were held last 
year at the Peddie Institute and at 
Atlantic City and this year at Atlantic 
City. Forty were enrolled in the ele- 
mentary insurance course at Newark 
university, a few each were enrolled in 
the associate and fellow’ certificate 
courses. Enrollment in the advanced 
fire course was 20, insurance law 12, 
and the Atlantic City extension course 
30. 


Asbury Park Course Projected 


It is hoped to inaugurate an exten- 
sion group at Asbury Park next term, to 
include the Hightstown area. All the 
courses now offered will be repeated at 
the University of Newark and it is 
hoped to add advanced casualty insur- 
ance and agency management. There is 
also a possibility of undertaking a pro- 
gram of sales training. Some thought is 
being given to launching a statewide 
practical working knowledge course. 

A worth-while adjunct to the educa- 
tional committee’s agenda is the work 
of the rural agents’ committee, which is 
conducting the rural agents’ forums. 
These monthly lectures and discussions 
have been so valuable that they have 
become a part of the regular educational 
program. The forums reach agents to 
whom the university and extension 
classes are available because of dis- 
tance and they fill an important need, 
keeping agents posted on current trends 
and developments. Other states have 
watched the forum idea with consider- 
able interest and some have adopted 
similar plans. Recently New Jersey was 
commended by the Eastern Underwrit- 
ers Association territory chairman, P. J. 
Marshall of the National association s 
rural agents’ committee for a program 
and service in behalf of the rural agents. 


Forums from October to May 


Forums are held each month from 
October to May, inclusive, at Newton, 
Clinton and South Jersey points. Total 
attendance averaged 100 per month. Lec- 
turers during the 1939-40 season in- 
cluded outstanding company officials 
and home office and bureau experts in 
various lines. : 

Noting that there has been a sharp in- 
crease in automobile fatalities in the 
nation and in New Jersey for the first 
time in 1940, W. T. Ashby, Newark, 
chairman accident prevention commit- 
tee emphasized the need for accident 
prevention work among agents, who he 
said are in a better position than any 
one else to perform the educational work 
that needs to be done for business as 
well as humanitarian reasons. 


Have Necessary Contacts 


“They have the facts about the acci- 
dent situation that must be presented to 
make this educational work effective 
and they are in daily contact with large 
numbers of people” he pointed out. “We 
believe it is conclusive that insurance 
agents ought to do this work and that 
they can do it as an incident of their 
daily activities.” 

Mr. Ashby pointed out that the ‘Safe 
Walker Club” plan was of benefit dur- 
ing the last year in communities where 
it was actively followed up by the 


agents but that in some counties agents 
apparently paid no attention to exploit- 
ing the plan. He recommended aggres- 
sive work on the Safe Walker Club 
plan and, second, a chain letter plan, 
would call for every 


which member 


agent writing a short letter to each 
policyholder, presenting briefly certain 
tacts about automobile accidents, causes, 
and asking the recipients to write five 
or more similar letters to his friends, 
and asking them to continue the chain 
by writing to their friends. 





Compensation Report 





W. A. Schaeffer, Newark, said that 
the compensation committee, of which 
he is chairman, is cooperating with the 
state department of labor in an effort 
to have municipalities when issuing per- 
mits and licenses check on compensation 
insurance held by contractors. It is 
hoped to have an amendment to the 
compensation law adopted on this sub- 
ject, he said. 

A problem that has received consider- 
able attention has been that of bringing 
the cost of stock and non-stock com- 
pensation insurance closer together. Mr. 
Schaeffer said this matter is due for 
further attention during the next year. 
He also touched on assigned risks as a 
source of business. 


Assigned Risks Lists Available 


_ “The lists of assigned risks are being 
issued regularly by the compensation 
bureau and several of our agents have 
been able to get some of this business 
back into regular channels,” he said. 
“Any member desiring to receive these 
names, expiration dates, etc., may ar- 
range through this committee or the as- 
sociation to obtain them. 

“When looking over this list, if you 
see an account that in your opinion does 
not present insurmountable difficulties 
in the way of being converted into a 
profitable risk, remember that the com- 
pensation rating and inspection bureau 
will give you the premiums and the 
losses on it for a number of years back 
and will also tell you whether there has 
been difficulty as to recommendations, 
health investigations of employes and 
other insurance company requirements, 
the purpose of which is to make the 
line better. 

“The compensation rating and inspec- 
tion bureau realizes the potential danger 
of having so many assigned risks and 
will give all cooperation within reason 
toward having them taken off this list 
and placed on a voluntary basis where 
the agent can earn a commission and 
the assured can receive the complete 
service that goes with standard protec- 
tion.” 

Mr. Schaeffer called attention to ex- 


hibit “H” of the annual report of the 
compensation rating bureau, which 
shows that the average experience cred- 
its of rated risks handled by the non- 
participating stock companies show a 
greater reduction from the manual than 
trom those risks serviced by the partic- 
ipating carriers. He said that according 
to the last report available the average 
experience credit for nonstock com- 
panies’ rated risks is 15.1 percent and the 
average experience credit for those risks 
serviced by the participating carriers is 
8.1 percent. He asked if this did not 
indicate that the American Agency sys- 
tem earns a large part of the commis- 
sion received on workmen’s compensa- 
tion, also if it does not show that part 
of the 20 percent dividend paid by non- 
stock companies is paid from the higher 
rate that they charge. 

Mr. Schaeffer asserted that premiums 
are going up because of increased pay- 
rolls and there appears to be no marked 
change in the experience picture and that 
altogether the situation seems to be well 
in hand. 

H. L Brooks, chairman dental insur- 
ance committee, reported that at the 
end of its first full year of operation the 
dentists’ liability insurance plan as con- 
ceived by the state association and the 
New Jersey State Dental Society is 
functioning smoothly and in a manner 
satisfactory to the dentists, the agents, 
and the insurers. 

“We feel that already it has demon- 
strated its advantages to the agents as a 
means of enlarging their premium earn- 
ings, and to the dentists by reason of 
the close scrutiny being exercised by 
the joint committees of the agents’ and 
dental associations, which tends to keep 
premiums at the lowest point consistent 
with that type of protection and hhe 
proper and prompt dispositions of 
claims,’ the report states. “. your 
committee suggests that every member 
write at least one dental liability line 
during September.” 

The convention Friday 
afternoon. 


concludes 


Southern Hurricanes 
Are Ahead of the Season 


The Travelers Fire calls attention to 
the fact that the hurricane season in 
the south has struck ahead of usual 
time this year. The first swept in from 
the Gulf of Mexico, devastated part of 
the Louisiana shore line and went on 
into the interior of Texas. The second 
hit Savannah and Charleston, doing 
much damage. A third hit the New Jer- 
sey coast just a few days ago. Attention 
is called to the fact that tornadoes fol- 
low no well defined track and no one 
can tell where a storm will hit. A hur- 


es 
—:! 


Prevention Work 
Is on Increase 


R. E. Vernor, head of the fire preven- 

tion department of the Western Acty- 
arial Bureau, has issued a report of the 
operations of the state fire prevention 
associations covering the fiscal year 
ended Aug. 1. He finds there was a 
21 percent increase in the number of in- 
spections held as compared with the 
previous year. He gives special recog. 
nition to the exceptional fire prevention 
week observance conducted in Kansas. 
He said the Ohio Speakers Club reached 
an increasingly large audience; Indiana 
again secured unusual newspaper pub- 
licity and Minnesota conducted 10 in- 
spections, the largest number of any 
State association. 
_Mr. Vernor observed that this is the 
time to plan for the state fire prevention 
week campaign, Oct. 6-12. Inspection 
programs should be mapped early in- 
stead of waiting until half the year js 
gone before taking action. Mr. Vernor 
hinted that the fire prevention associa- 
tions may be called upon for special 
service as the national defense program 
gets under way. 

Mr. Vernor reports that in the 17 
States 74 inspections were conducted as 
compared with 61 the previous year, 
There was a total of 10,145 risks criti- 
cized as compared with 9,869. There 
was 12,798 risks inspected; 33,216 rec- 
ommendations made; 81 percent of the 
risks were found defective; the average 
number of recommendations per risk 
criticised was 3.4 and the average com- 
pliance was 36 percent. 

Mr. Vernor reported that there was 
a total of 1,502 talks to a total audience 
of 448,694 exclusive of radio addresses. 

Mr. Vernor himself made 59 talks to 
9,122 persons; J. Burr Taylor, of the 
department, made 75 talks to 16,513 
and H. K. “Smoky” Rogers, made 157 
talks to 121,850. 








ricane so called, the Travelers Fire says, 
for some unknown reason, seems to be 
able to move against the customary 
weather currents. It usually moves north 
from the equator but can swing west or 
east with equal facility. Either one of 
the southern storms may have been di- 
verted in another direction. Usually 
September is the worst month in the 
year for hurricanes in the south. 


Northwestern Fire & Marine, Minne- 
apolis, is undergoing a convention ex- 
amination. States participating are Min- 
nesota, Conneeticut, Texas and Alabama. 
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Problems of Agents 
Are Presented 


(CONTINUED FROM PAGE 5) 


in dues, improper company representa- 
tion and other reasons have decreased 
the number to 542 but they are in good 
standing. He paid his respects to those 
that he characterized as “dabblers in in- 
surance,” meaning by that those that sell 
insurance along with other occupations 
aside from real estate, loans and other 
yocations that might fit in with insur- 
ance agencies. 


Check on Qualifications 


Mr. Hildebrand said that in many in- 
stances Citations of individuals have been 
made to the insurance department to 
check up on their qualifications. The 
association has urged the department to 
adopt the so-called part-timer ruling 
wherein the employer must agree in 
writing to the commissioner that the 
employe, if licensed, would have full use 
of telephone, could entertain visitors at 
all hours and could leave his stated em- 
ployment at any time during working 
hours in the interest of insurance. This 
became effective May 1. Mr. Hildebrand 
said that persons not dependent upon in- 
surance commissions for their livelihood 
are more likely and able to offer and 
pay rebates and, he added, “rebating is 
destroying.” 

Next, he said, company relationships 
are lessening the requests of this “dab- 
bler” type of license. He believes that 
the companies are recognizing the fact 
that until they properly educate their 
present agency plants in the successful 
handling of the multiple lines of insur- 
ance they are losing money in acquisition 
expense and in balances by making such 
appointments. The educational activities 
being conducted will tend to raise agency 
standards, he asserted. The Michigan 
association, he said, is developing some 
broad plans for continuation of the work 
this fall. Sales promotion will be tied, 
he said, with educational work. He 
added, “I like the word ‘sales’ myself. 
It has such a cash register ring in it. 
I believe that it goes well with educa- 
tion and enlightenment.” 


Speakers Bureau 


Secretary Hildebrand said that the as- 
sociation’s speakers bureau, which is a 
little over a year old, has had spokesmen 
before 20,000 persons of whom about 10,- 
000 were potential buyers of insurance. 
The speakers present capital stock in- 
surance showing what it does. The as- 
sociation, he said, is working with other 
trade organizations advantageously. The 
public relations work, he said, includes 
fire and accident prevention, drivers, 
schools, state and public official ac- 
quaintances, etc. 


The Hoodoo Day approach really sells 
accident and health. Get details from 
your company. 





Iowa Figures 


Conventions 








Cc. R. Fischer E. C. 


Cady 


One of the speakers at the meeting 


of the Iowa Association of Insurance 
\gents in Des Moines this week is 
C. R. Fischer, insurance commissioner. 


He is extending greetings to the assem- 
blage Thursday noon. 

E. C. Cady of Burlington, the execu- 
tive vice-president, has declined to 
accept the presidency this year. He left 
a few days ago on a month’s hunting 


trip to Canada and he feels that the 
president should be one who is able 
to attend both the Iowa and National 


association meetings. 


La. Salt Mining Plant 
Fire Loss Near $500,000 


Fire in the plant of the Jefferson 
Island Salt Mining Co., Jefferson Island, 
La., caused a loss estimated between 
$400,000 and $500,000. The fire occurred 
Aug. 31, resulting from explosion of a 
Ross heater in the evaporating room of 
a mill building, which was totally de- 


stroyed. The plant was insured for 
$816,700 in the following companies: 


New York Underwriters, $40,500; Home 
$95,500; Commercial Union $36,000; Ag- 


ricultural $130,500; Norwich Union 
$49,250; Standard, $25,000; Aetna $86,- 
850; Birmingham $131,850; St. Paul 


$75,250; New York Fire $60,000; North 
America $36,000; Northwestern National 
$50,000. There was also $503,044 use 
and occupancy insurance, divided as fol- 


lows: Aetna $55,802; Agricultural $118,- 
250: Birmingham $92,742; Commercial 


Union $30,000; Home $61,000; North 
America $17,5600; New York Fire $15,- 


000; New York Underwriters $44,750; 
Norwich Union $43,000; Standard 


$25,000. 


Lampert Goes With James & Co. 


H. H. Lampert, formerly a partner in 
the old insurance agency of Lampert & 
Keller, has become associated with Fred 
S. James & Co., Chicago, as a broker 
handling all lines. He is well known 
in financial and industrial circles of Chi- 
cago, formerly having been a partner 
in the investment securities house of 
Minton, Lampert & Co., and recently 
was associated with Alfred L. Baker & 
Co., stock brokerage firm. Mr. Lam- 
pert will have an office with James & Co. 








Sept. 4-6—Iowa Agents, 
Moines Hotel, Des Moines. 
Sept. 4-6—International Association of 


Fort Des 


Insurance Counsel, Greenbrier Hotel, 
White Sulphur Springs, W. Va. 

Sept. 4-6—Michigan Agents, Book-Ca- 
dillac Hotel, Detroit. 

Sept. 5-6—New Jersey Agents, Cla- 
ridge Hotel, Atlantic City. 

Sept. 5-7— Federation of Insurance 


Counsel, Hotel Traymore, Atlantic City. 

Sept. 6-7—Wyoming Agents, Townsend 
Hotel, Casper. 

Sept. 8-10—Insurance Advertising Con- 
ference, Haddon Hall, Atlantic City. 

Sept. 11—Vermont Agents, Lake Morey 
Inn, Fairlee. 

Sept. 9-11—International Claim Assn., 
Broadmoor Hotel, Colorado Springs. 

Sept. 9-13—Insurance Section Ameri- 
ean Bar Association, Bellevue-Stratford 
Hotel, Philadelphia. 

Sept. 13-14—Colorado 


: . Agents, Broad- 
moor Hotel, Colorado 


Springs. 


Sept. 13-14—N. Y. State Association of 
Cooperatives, Utica, N. Y. 

Sept. 16-19— National Association of 
Insurance Agents, Statler Hotel, Buf- 
falo. 

Sept. 16-19—National Association of 


Mutual 


ation of 


Insurance Companies and Feder- 


Mutual Fire Insurance 


Com- 


panies, Netherland Plaza Hotel, Cin- 
cinnati. 

Sept. 17-18— Western Underwriters 
Association, Greenbrier Hotel, White 


Sulphur Springs, W. Va. 


Sept. 24-26—National Association of 
Mutual Insurance Agents, Wardman 


Park Hotel, Washington, D. C. 

Sept. 30-Oct. 2—Ohio Agents, Hollen- 
den Hotel, Cleveland. 

Oct. 3-4—Pennsylvania Agents, 
velt Hotel, Pittsburgh. 
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Oct. 7-11— National Safety Congress, 
Stevens Hotel, Chicago. 

Oct. 7-8—Missouri Agents. Connor Ho- 
tel, Joplin. 

Oct. 7-10—Casualty Officials and Agents 


Convention, Greenbrier Hotel, White 
Sulphur Springs, W. Va. 

Oct 9-10—Kansas Agents, Bisonte 
Hotel, Hutchinson. 

Oct. 16—Maine Agents, Elmwood Hotel, 
Waterville. 

Oct. 17-18—Ontario Agents, Royal 
York Hotel, Toronto, Can. 

Oct. 17-18—Wisconsin Agents, Hotel 
Retlaw, Fond du Lac. 

Oct. 18-19—New Mexico Agents, La 


Fonda Hotel, Santa Fe. 
Oct. 24-25—Illinois Agents, Faust Hotel, 
Rockford. 


Oct. 28-30—California Agents, Bilt- 
more Hotel, Los Angeles. 
Oct. 29-30—Indiana agents, Indian- 


apolis Athletic Club. 
Nov. 8-9—Oklahoma Agents, Tulsa. 


Dec. 2-4—National Association of In- 
surance Commissioners, Pennsylvania 
Hotel, New York Cty. 


La. Blue Goose to Frolic 


The Louisiana Blue Goose will hold its 
annual golf tournament at Metarie Golf 
Club, New Orleans, Sept. 9. For non- 
golfers there will be horseshoe pitching 
and other entertainment. Luncheon will 
be served. Members of the New Or- 
leans Insurance Exchange and New Or- 
leans Association of Casualty & Surety 
Underwriters have been invited and a 
attendance is anticipated. Numer- 
ous prizes will be awarded. 


large 


Allen Mehle, New Orleans, and Jus- 
tin Querbes, Shreveport, two well known 
agents, have been appointed members 
newly created Louisiana racing 
commission by Governor Jones. 
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EDITORIAL COMMENT 





Getting Knowledge Requires Work 


Some local agents probably misinter- 
preted or misunderstood the purpose 
back of the educational movement that 
has been started in a number of states 
in the way of short insurance courses 
conducted under the auspices of state as- 
sociations, in conjunction with 
one of the colleges. The thought in the 
minds of some evidently is that there is 
some magic charm in these educational 
whereby 


mostly 


courses and _ sales 
mere attendance will do the trick. In 
fact, some insurance producers appar- 
ently believe that they can take an in- 
surance course in the way of a capsule 
and that will make them a finished sales- 
man so far as knowledge is concerned. 
The thought that dominates the mind 
of the insurance man who desires to im- 
prove himself and his service is that 
he should take advantage of the op- 
portunity that is offered in connection 
with any educational program, but he 
must study and he must work. He can- 
not take a course as a capsule, swallow 
it and come out in all his grandeur. To 
one’s self and to acquire knowl- 
edge through education, demands con- 
siderable energy. much application, 
plenty of study. The misinterpretation 
of what education can do in the way 
of increasing one’s range of knowledge 
and service is probably founded on the 
fallacious idea that all one has to do 


programs, 


improve 


is to put a pack on his back instead of 
realizing that education has to be as- 
similated and in order to become quite 
efficient, one has to delve and dig for 
it. It is not something that one can 
hand out in a package and the other 
man take it and feel that now he has 
extended his knowledge greatly. The 
other man must devote time, energy, 
thought and study in digesting what he 
hears, sees and what he reads. 

Perhaps companies and organizations 
have done too much for salesmen instead 
of teaching them how to do for them- 
selves and they have not stressed the 
fact that the salesman must do much 
for himself. It is not a one-sided bar- 
gain by any means. 

Just the other day an official of an 
agency that certainly has contributed 
much in the way of sales material to its 
men, confessed that in his opinion, his 
office may have gone too far, given too 
much and not required the men to give 
of themselves in return. To acquire 
the right kind of insurance knowledge 
demands concentration of thought, time 
and study and the absorption of facts, 
figures and information that will be of 
practical value. Education is an inner 
process and not an outer. It is not so 
much a coat to be put on one’s back 
as it is food to be digested and changed 
into the blood, sinew and bones. 


Agents Good Will Ambassadors 


INSURANCE Salesmen are the best am- 
bassadors of good will for the business 
itself. They can accomplish much be- 
cause they come in contact with the 
premium paying public and as they go 
abroad can preach the gospel of pro- 
Insurance salesmen need 

remember that acquiring 


tection. 
always to 


friends is a habit that should be con- 
tinuously developed. When friends are 
acquired then they should be cultivated 
and the salesman should realize that 
their confidence in him should be con- 
stantly increased. There is nothing in 
insurance production equals staunch 
friends. 


No Starts; No Failures 


ALL PEOPLE make mistakes. No one is 
immune. The human mind is not in- 
fallible in its deductions and conclusions. 
A person by experience may so train 
himself as to be more and more accurate 
and logical in his judgments. A man 


who does not attempt anything, does not 
originate anything, does not start any- 
thing, makes no failures. Nothing at- 
tempted, of course, means that no fail- 
ures will occur. Yet after all such a 
person will be a failure in his life. 


“I Move We Now Adjourn” 


ANYONE with even small or great abil- 
ity can always make a motion to ad- 
journ. This remark is made now and 
then to indicate that ofttimes people who 
decry the present order or the manner 


in which business is conducted are only 
able to move to adjourn the meeting 
without any concrete suggestions as to 
what improvement can be made. 

It is probably inherent in all of us to 


enjoy taking a stab at the way things 
are done. It is supposed that a news- 
paper, for example, considers itself so 
omnipotent that it can criticise any kind 
of business and tell how and what should 
be done. 

It is true that many critics do not 
offer a solution. Constructive criticism 
is worth while. We learn much from it 
and those that can take criticism in a 
friendly way and improve by it can gain 
much, Unless a person has a substitute 


for what is being done that is better and 
sounder, then it is wise to let well 
enough alone. 

Today we need leadership of a high 
order. We need those that can point out 
weaknesses, erroneous conclusions, un- 
wise procedure and have the ability to 
tell us what should be done to remedy 
the situation. There are probably too 
many “move to adjourn” men and too 
few who have the gift of insight to sug- 
gest steps that are constructive. 








PERSONAL SIDE OF THE BUSINESS 





Virgil Roby, Minnesota manager of 
Travelers Fire and a golfer of renown, 
was runner-up for the Minnesota ama- 
teur title, in a close finish. In recent 
years Mr. Roby has annexed several 
Minnesota golf titles. 

George W. Blossom, Jr., president of 
Fred S. James & Company, Chicago, and 
Mrs. Blossom left this week on a trip 
to the coast from which they expect to 
return about the first of October. They 
are en route west via Banff and Lake 
Louise. They will visit George W. 
Blossom, Sr., who is chairman of Fred 
S. James & Co., and who is in Pasadena, 
Cal. He has been incapacitated as a 
result of a stroke for many months, but 
is now in much improved condition. 


E. S. Oppenheimer, manager Associ- 
ated Agents & Brokers, Boston, and 
Mrs. Oppenheimer, daughter of a for- 
mer well known special agent, Charles 
Briggs, are receiving congratulations on 
the birth of a son at the Phillips house 
in Boston. 

Raymond Rhoads, assistant superin- 
tendent of insurance of Ohio, is confined 
to University hospital in Columbus with 
a heart attack, which occurred a few 
evenings ago, after he had returned 
home from the Ohio state fair. He had 
charge of Red Cross activities at the 
fair. Mr. Rhoads suffered a_ similar 
attack in June and was confined to his 
home for several weeks. 

A. G. Bell, Jr., of Whitesides & Co., 
Gastonia, N. C., and a son-in-law of H. 
V. Godbold, Richmond, Va., agent, won 
the first prize in a national hobby con- 
test conducted by the General Motors 
Corporation. He submitted a_ scale 
model locomotive constructed by him. 
Mr. Bell was formerly associated with 
the Godbold agency in Richmond. 


H. L. Barren, manager Milwaukee 
county office of the Phoenix of Hart- 
ford, has completed 25 years of service. 
He went to Milwaukee about 12 years 
ago. 

Ed. H. Moore, vice-president Ed. S 
Moore, Inc., Birmingham, who will pre- 
side over the southern territory confer- 
ence at the Buffalo convention of the 
National Association of Insurance 
Agents, is chairman of the Southern 
Agents Conference, secretary and treas- 
urer of the Alabama Association of In- 
surance Agents and secretary-treasurer 
of the Birmingham Association of Insur- 
ance Agents. Ed. H. is the son of Ed. 
S., veteran head of the agency, who was 
secretary of the Alabama state associa- 
tion and an official in other organizations. 
C. L. Gandy, vice-president, succeeded 


Ed. S. in that work and now Ed. H. 
succeeding Mr. Gandy. Mr. Gandy ty “ 
former president of the National Asso- 
ciation of Insurance Agents. 


W. J. Moe, Portland, Ore., manager 
for Fire Companies Adjustment Bureau, 
underwent a major operation and is re- 
ported recuperating satisfactorily. 


W. E. Harrington of Atlanta, Ga., 
former president National Association of 
Insurance Agents, is in a hospital there 
and it now seems likely that he will 
not be able to attend the annual con- 
vention at Buffalo. 


Judge W. V. Brothers of Chicago and 
Mrs. Brothers from their Evanston, III, 
home have issued invitations to the com- 
ing wedding of their daughter, Kather- 
ine, to Edward H. Kellogg of Peoria, 
son of Howard D. Kellogg of the Peoria 
local agency of Tobias & Kellogg Co. 
Katherine Brothers is a graduate of Vas- 
sar and is publicity chairman of the 
Evanston Junior League. Mr. Kellogg 
is a graduate of Northwestern Univer- 
sity. 

Clem White, St. Joseph, Mo., insur- 
ance adjuster, has been elected state 
commander of the Missouri department 
of American Legion. 


DEATHS 


Alfred Frueh, 86, who was in the in- 
surance business at Freeport, IIl., nearly 
half a century, died at his home there. 
He went with the old German of Free- 
port in 1873 and became cashier. He 
held that position until German of Free- 
port was reinsured in Royal following 
the San Francisco fire. Later he went 
into the local agency business with W. 
C. Steffen, operating as Frueh & Stef- 
fen. He sold his interest to Mr. Steffen 
about 20 years ago. The business is still 
conducted under the name of William E. 
Steffen & Son. 


; Albert F. Scruggs, 52, Berea, Ky., 
insurance agent and bank official, died 
Monday of a heart attack at his home. 
He had been in the insurance business 
for 27 years. 

J. C. Hoyt of J. C. Hoyt & Company, 
Eldorado, Kan., one of the oldest agen- 
cies in the state, died in Taos, N. M.., fol- 
lowing a heart attack. Funeral services 
were held in Eldorado. 


Weston Patterson, well known South 
Carolina insurance man, died at his home 
in ‘Columbia after an illness of several 
weeks. He was 49 years of age and 
was state agent of Continental, Niagara, 
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Maryland, Fidelity-Phenix and American 
Eagle Fire. For several years he held 
office in the South Carolina Blue Goose. 
A native of Macon, Ga., Mr. Patterson 
had lived in Columbia for 20 years. 


D. Cliffe Stone, Sr., prominent gen- 
eral agent of Nashville, died after an 
liness of six months. He was 66 years 
of age. He had been in the business 
since 1900. 

Mr. Stone was general agent for Ken- 
tucky and Tennessee for Anchor, First 
American, New Brunswick and Phoenix 
Indemnity. For Tennessee, he was 
general agent for Providence Washing- 
ton and United Firemen’s. 

Mr. Stone had been ill about two 
months. He bought out his brother’s 
interest in their Nashville agency in 1900. 

Mrs. Mary Brennan, 36, wife of 
Thomas Brennan, associated with T. E. 
Brennan Co., Milwaukee insurance ad- 
justers, died of burns suffered in a gas 
stove explosion at the family summer 
home at Lake Keesus, Wis. She was 
rushed to a Milwaukee hospital where 
she died. 

Eben J. Ellenwood, 80, Menominee, 
Mich., agent for more than 30 years, 
died at his home there after a long ill- 
ness. He retired last April when he 
sold his interests in the Superior Agency 
to Joseph Bottkol. Mr. Ellenwood or- 
ganized the agency in 1909 after pur- 
chasing the Juttner & Winehart agency. 

Charles Ambler, who served as Penn- 
sylvania commissioner in 1918, died at 
his home in Abington, Pa., at the age 
of 66. He was a former speaker of the 
Pennsylvania house. 


Funeral services were held in St. Paul, 
Sept. 4, for Mrs. Emma Drake, mother 
of H. T. Drake, Jr., secretary of the St. 
Paul Fire & Marine, and sister of F. R. 
Bigelow, chairman of the board. She 
was 72 and a daughter of the late C. H. 
Bigelow, for many years president of 
the St. Paul. 

James R. Hinton, state agent in North 
Carolina for Fireman’s Fund, died in a 
hospital at Greensboro following a 
lengthy illness. He was 49 years old. 

Mrs. Annie E. Sammons, 78, who died 
in Jamaica Hospital, Jamaica, L. I., was 
the mother of F. E. Sammons, vice-presi- 
dent of Hanover Fire. 

Mrs. Augusta W. Harris, wife of 
C. D. Harris, president of the insurance 
firm of ‘C. D. Harris & Sons Company, 
Louisville, died at the family home in 
Anchorage of a heart attack. She was 
56 years old. 

G. R. Lundy, who was in the pro- 
duction department of Marsh & Mc- 
Lennan, Chicago, died at his home in 
this city. He had been with Marsh & 
McLennan 35 years. 





Enroll Now! 


INSURANCE INSTITUTE 
COURSES 


Over. 1/3 of a Century 
* 
Begin Wednesday, Oct. 2 
Fire — Casualty — Inland 
Marine and Surety 


PEE wate ter oeees $0.00 
For particulars see 
LIBRARIAN ROOM 2132, INSURANCE 
EXCHANGE BLDG., CHICAGO 
OR PHONE WABASH 4151 


Full Cooperation of the Insurance Club of 
Chicago with the Committee on Education 
of the 


Insurance Institute 
of America, Inc. 











STOCKS 


CASUALTY PERSONALS 





By H. W. Cornelius, Bacon, Whipple & 
Co., 1235 Se. La Salle St., Chicago, at 


close of business Sept. 3, 1940. 
Par Div. Bid Asked 
Aetna Cas. . 10 5.00* 114 117 
Aetna Fire .... 10 1.80* 47 49 
Aetna Life .... 10 1.40* 28 30 
Agricultural ... 25 3.25° 65 70 
Amer. Alliance. 10 1.20* 20% 22 
Amer. Equitable 5 1.00 17% 19 
Amer. Home... 10 rie 5% 7 
Amer. (N. J.).. 2.50 .. 12 13% 
Amer. Surety .. 25 2.50 46144 48% 
Automobile .... 10 1.40* 35 37 
Balt. Amer. .... 2.50 .40* 6% 7% 
Bankers & Ship. 25 5.00 93 97 
I voce oe. «e4 100 21.00 95 610 
Camden Fire .. 5 1.00 20 21 
 — ee 10 1.30 28 30 
Contl. Cas. .. 5 1.20 3214 33% 
Contl., N. Y. 2.50 2.00* 35 37 
Fide lity- Phen. 2.50 2.00° 35 36 
Fire Assn. ni 10 2.50° 60 63 
Firemen’s (N.J. ) 5 .40 9 10 
Franklin Fire. 5 1.40* 28 30 
Gen. Reinsur... 5 2.00 39 41 
Georgia Home.. 10 1.20* 23 26 
Glens Falls .... 5 1.60 41 43 
Globe & Repub. 5 .50 8% 10 
Gt. Amer. Fire. 5 1.20* 25 27 
Gt. Amer. Ind... 1 .20 9 11 
Co ee 10 1.00%* 12 13% 
Hanover Fire .. 10 1.20 24 26 
Hartford Fire.. 10 2.50* 79 81 
Hartford S. Boil. 10 1.60 50 53 
Home Fire Sec. 10 ae 1% 2 
Home (N. Y.).. 5 1.60* 29 31 
Home Indem. .. 3 aca Sue «ss 
Ins. Co. of N. A. 10 2.50* 61 63 
Maryland Cas... 1 aaa 1% 2 
Mass. Bonding. 12.50 3.50 60 63 
Mer. (N.Y.) Com. 5 1.70* 41 44 
Sth, Cie. cwe 10 1.00 25 27 
eG. WIPO scans 10 2.00 52% 55 
Natl. Liberty 2 .40* 7 8 
New Amst. Cas. 2 75 15% 16% 
New Hampshire 10 1.80* 45 48 
Northern (N.Y.) 12.50 5.00* 92 95 
North River ... 2.50 1.00 23 24 
. Ww. Wath... 3 5.00 116 126 
CMe COM. vssc. 5 1.15* 34 37 
Phoenix, Conn.. 10 3.00* 75 77 
Preferred Acci.. 5 .80 13 14 
Prov. Wash. ... 10 1.40* 32% 34% 
St. Paul F. & M. 62.50 8.00 224 230 
Security, Conn.. 10 1.40 30 32 
Sprefid. F. & M. 25 4.76° 112 115 
EFA&VCIOTS 2... 100 16.00 400 415 
-— SS . . ae 2.00 46 48 
ay | 2 3: 1.00 19 21 


*Includes extra. **Canadian funds. 


CASUALTY 


Cincinnati Insurer Adds to Staff 


CINCINNATI—A. W. Ross of Co- 
lumbus has been appointed agency di- 
rector of American Underwriters Mu- 
tual Casualty, Cincinnati, in charge of 
production. He has been in the field 
a number of years and has a long as- 
sociation with the business. D. J. Hull, 
Apple Creek, O., was named special rep- 
resentative for eastern Ohio. E. 
Murphy, formerly with the Western & 
Southern group, was made manager of 
the claim department. Other appoint- 
ments include L. Mercer, chief under- 
writer, and F. M. Hochlander, assistant 
agency director. The company is plan- 
ning to enter several states adjacent to 
Ohio. It was formerly known as Com- 
munity Mutual Casualty. 











Ala. Amendment Claritied 


One of the recent amendments to the 
Alabama compensation law about which 
some confusing reports have been pub- 
lished, sets forth that in the event an 
injured employe has purchased at his 
own expense an accident or hospital 
policy, the employer or insurance car- 
rier may be liable for the difference be- 
tween the benefits provided by the em- 
ploye’s policy and the $200 maximum 
amount allowed for medical attention 
under section 7567. 





Wessell Doherty, 53, divisional super- 
intendent of claims for the Kroger Gro- 
cery & Baking Co., Cincinnati, died in 
Christ Hospital there as the result of a 
heart attack. Mr. Doherty was well 
known in the insurance field, having 
been in charge of the claim department 
of Hartford Accident at Hartford from 
1914-1935, when he resigned to join the 
Kroger company. Burial was at Mr. 
Doherty’s home in Buffalo. 





L. P. Seymour, 92, retired local agent 
at Ravenna, O., is de ad. 


Myron C. Pratt, for the past year and 
a half manager of compensation and 
automobile for the Travelers in New 
York, stopped in Kansas ‘City en route 
to assume his duties as manager in Los 
Angeles. He was manager in Kansas 
City for 16 years. In 1936 he went to 
Hartford as manager for three years. 

F. R. Holt, Los Angeles, special agent 
for the Aetna Life affiliated companies, 
is recovering from a major operation. 

W. Burl Schmidt, Jr., of the W. Burl 
Schmidt agency, Detroit, was recently 
married to Miss June Biggers of Detroit. 
W. Burl Schmidt, Sr., is resident vice- 
president at Detroit for Massachusetts 
Bonding. ; 

W. N. Simons, superintendent ex- 
pense control department Employers 
group, died suddenly in Brookline from 
an embolism. He was 66. Mr. Simons 
went with Employers in 1922 as man- 
ager of the Gulf department in New 
Orleans. He formerly was associated 
with the special risk department of the 
Liverpool & London & Globe. In 1930 
he was transferred to the northern Ohio 
department of Employers and in 1932 
was made assistant manager of the IIli- 
nois department. He went to Boston 
in 1935, where his field service was of 


value to the agency and production and 
expense control departments. He became 
superintendent of the latter department 
in 1936. 

C. W. Cole, 62 years old, a special 
representative of the American States of 
Indianapolis in the home office, died at 
the Riviera Club of a heart attack, of 
which he had been vice-president. 





Danger Points of Fire 
Policy Outlined by Buyer 


(CONTINUED FROM PAGE 12) 


agent or company. If we expect proper 
insurance On our values, the insurance 
agent must be taken into our confidence. 
He should be accorded the same con- 
fidence we extend to our lawyers and 
doctors. I know of many cases where 
property owners have become a little 
irritated because the insurance agent 
asked many questions, which the buyer 
thought were impertinent and the an- 
swers were given without thought of ac- 
curacy but to get rid of the insurance 
man. It is a wonder that we do not 
have more trouble when such an impor- 
tant contract is entered into in such a 
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YOUR 
GENERAL 
AGENT 


He is not your competitor, but in- 
stead, as a good neighbor, is 
always ready to help YOU as a 
LOCAL AGENT. He covers his 
territory thoroughly, is familiar 
with local conditions, and invites 
you to call upon him for coopera- 
tion or assistance. 





ARKANSAS 





Coates & Raines, Inc. 
Little Rock 





L. B. Leigh & Co. 
Little Rock 





* COLORADO 





Braerton, Simonton, Brown, 
Inc. 


527 Gas & Electric Bldg. 
Denver 





Daly General Agency, Inc. 
Established 1923 
Capital Life Building 
Denver 
Colorado—Wyoming—New Mexico 





Ritter-Monaghan General 
Agents 


FIRE—SURETY—CASUALTY 
955-62 Gas & Electric Building 
Phone CHerry 7451 


Denver, Colorado 





Colorado—Wyoming—New Mexico—Utahj 





KANSAS 





Kansas Underwriters 
Wichita 
EKansas—Oklahoma—Missouri 





KENTUCKY 





Bradshaw & Weil Gen. 
Agcy. Co., Inc. 
Louisville 








T. W. Garrett, Jr.. Gen. 
Agcy. Inc. 
City Bank Bldg. 
Kansas City, Mo. 


Missouri, Kansas, Oklahoma, Texas, 
Illinois, Tennessee, Mississippi 





OKLAHOMA 
R. W. Drake & Company 


Complete Insurance Facilities 
Oklahoma City 














@ Know the General Agent in your locality. 


Write the office nearest you. 
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Oldest and Largest Insurers of Automobiles Exclusively i 


AMERICAN AUTOMOBILE INSURANCE COMPANY : 


serv 
ORGANIZED 1911 ST. LOUIS, MISSOURI ; 
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Urges Wider Use of 
Compromise Where 
Fraud Is Absent 


Mutual Life Vice-president 
Addresses Federation of 
Insurance Counsel 


ATLANTIC CITY, N. J.—<Aside 
from strike and nuisance value suit and 
unless some principle is involved, in- 
surance companies would do weil to 
consider the final abandonment of the 
ancient doctrine that if they have de- 
clined a claim they must be 100 percent 
right and nothing will do but to litigate 
to the highest court, L. W. Dawson, 
vice-president and general counsel Mu- 
tual Life of New York, declared at the 


annual meeting of the Federation of 
Insurance Counsel. 

“Sincere contestants are seldom 
percent right or 100 percent wrong,” he 
said. “Trial lawyers know that where 
there is substantially conflicting evidence 
of facts or a substantial conflict in the 
interpretation of known facts there 
should be room for compromise. ‘ 
Compromise is a rational and healthy 
way of ending honest disputes and leads 
to good will with policyholders and the 


100 


public.” 
Where litigation is in prospect the 
home office should acquaint its local 


counsel with its general policy concern- 
ing compromise and some inkling of 
the basis which might be considered by 
the company. Local counsel should also 
be informed of other matters of policy, 
Mr. Dawson said. As a matter of fair- 
ness and good will, as well as for other 
reason, quick disposition of litigation is 
preferable to a policy of delay, he said. 
Long drawn out litigation ties up re- 
serves needlessly. 


Use of Technical Defense 


Mr. Dawson said that a difficult prob- 
lem arises when the use of a defense, 
apparently technical in nature, may de- 
feat a clearly unwarranted claim. The 
wisdom of using such a defense should 
be guided by far sighted policy rather 
than the objective of the moment, and 
home office counsel are often in the best 
position to keep the long range policy 
in view, he said. 

Obviously the use of technical de- 
fenses should never be countenanced to 
defeat a just claim, said Mr. Dawson, 
adding that it is the duty of home office 
counsel to see that even the appearance 
of resort to technicalities is avoided. 
Furthermore, he said, home office coun- 
sel should insist at all times upon the 
most meticulous observance of the rules 
of fair play and should be alert to see 
to it that misunderstandings concerning 
a ¢ompany’s motive and integrity do not 
develop. 

Prompt use of a well trained inspec- 
tion department or independent investi- 
gators, working with experienced home 
Office counsel can often forestall l#ttiga- 

(CONTINUED ON PAGE 35) 


Waters Resigns to 
Head Company 


Texas Casualty Commis- 
sioner President of United 
Employers Casualty 


R. G. Waters has resigned as Texas 
casualty commissioner to become presi- 
ident of the United 
Employers Casual- 
ty of Houston. 

Reuben Williams 
was appointed cas- 
ualty commissioner 
by Governor 
O’Daniel. He has 
been O’Daniel’s 
private secretary 
since inauguration 
in January last 
year. Previously he 
practiced law in Ft. 


Worth for four 

years. Mr. Wil- R. G. Waters 
liams is 31 years of 

age. He managed O’Daniel’s cam- 
paign this year. He has had a large 
part in Governor O’Daniel’s political 
menage, actively campaigning for him 


in his landslide reelection in July. 

Mr. Waters was appointed in 1935 by 
Governor Allred and his six year term 
would have expired Feb. 10, 1941. For- 
mer Senator W. C. Woodward of Cole- 
man, chairman and life commissioner, 
was appointed for a six year term which 
will terminate Feb. 10, 1945. Marvin 
Hall, fire commissioner, was selected by 
Governor Allred and his six year tenure 
ends Feb. 10, 1943. 


Recently Ran For Congress 


Recently Mr. Waters made an unsuc- 
cessful campaign for Congress against 
the incumbent, Wright Patman, Texar- 
kana. Mr. Waters came from Texarkana 
to Austin as an assistant attorney gen- 
eral under Governor Allred. 

Mr. Waters pointed out in his letter 
of resignation there was an increase in 
casualty premium volume under his su- 
pervision from about $13,000,000 to $45,- 
000,000 and a steady decrease in casualty 
insurance rates to the lowest level of 
any state. Automobile insurance pre- 
mium volume has greatly risen, which 
with a great increase in the number of 
automobiles operated on Texas high- 
ways, he said, reflects the importance of 
strict casualty insurance supervision in 
order to protect the public welfare. 

Reforms made while he was in office 
included many changes in casualty rules 
and rating procedure, passage of Senate 
Bill 77, which improved the automobile 
insurance rating law; adoption of the 
new liquidation act and amending Texas 
reciprocal laws. 

Mr. Waters commented that the vari- 
ous safety organizations of Texas accom- 
plished much in reducing highway acci- 
dents in the state, the death rate from 
motor vehicle accidents decreasing per 
100 million vehicle miles from 16.5 to 
9.65. A continuation of these safety ac- 
tivities, he said, only tend further to 
lower the automobile accident death rate 
in the state, and also will be reflected in 
lower insurance rates. 

Mr. Waters is a native of Cass county, 
who moved to Bowie county in 1922. He 





Airliner Crash 
Puts Tragic End 
to Safety Record 


The United States Aircraft Insurance 
Group was on the loss of the tennsyl- 
vania Central Airline piane which 
crashed just about 40 miles trom Wash- 
ington kuling 21 passengers, the pilot, 
co-pilot, stewardess and an operations 
othcer who was riding in the pilot's 
cabin. This was the nrst airline pas- 
senger fatality that Pennsylvania Cen- 
tral had experienced in 11 years of oper- 
ation, and was the first fatality among 
all the U. S. airlines in the last 17 
months. In that period, according to the 
Air Transport Association of Chicago, 
more than 3,100,000 passengers were 
carried safely for a total of 1,300,000,000 
passenger miles flown. 

The Pennsylvania Central plane was 


a DC-3 Douglas 21 passenger bi-mo- 
tored of the very latest type. It was 
the same as that beine used now by 


the major airlines. The motors were the 
Wright Whirlwinds each of 1150 horse- 


power. 

Jerome Lederer, who recently re- 
signed as chief engineer of Aero 
Underwriters, to become safety di:- 


rector of the Civil Aeronautics Author- 
ity, is conducting the investigation of 
the crash for that body. It is under- 

stood that the Federal Bureau of Inves- 
tigation also is investigating the accident 
for evidences of sabotage. 


Cause Still-Conjectural 


As yet it has not been possible to 
find any definite cause for the accident. 
The plane is known to have struck 
heavy weather and crashed into a hill. 
It was reported that the ignition was 
cut off. Experienced pilots who know 
the terrain believe the crash was due to 
either a down draft or air turbulence 
that depressed the plane’s nose so that 
the pilot could not bring it up in time. 

Harry J. Hofferth, safety engineer of 
Lumbermens Mutual Casualty operating 
out of the Chicago head office, was 
among those killed. He had been in 
Richmond and had gone to Washington 
where he took the plane to return to 
Chicago. Mr. Hofferth was 30 years 
old, had been with Lumbermens Mu- 
tual Casualty for nine years. Mr. and 
Mrs. Hofferth became the parents of a 
new baby only seven weeks ago. 

An interesting angle was the report 
that Associated Aviation Underwriters 
had six ticket policies involved in the 
crash. These were for $5,000 each and 
were sold for 25 cents each at the air- 
port. 

For the total premium on these poli- 
cies of $1.50, the Associated assumed 
liability for $30,000. However, this form 
has been profitable to the aviation in- 
surance groups since it was introduced 
about 2% years ago, and including the 
six fatalities in the Pennsylvania Central 
airlines accident, there have been only 
12 losses under this form, it is said. 








saw war service in France. He entered 
the law practice with G. W. Johnson, 
now chief justice court of civil appeals, 
Texarkana. In 1924 he was clected 
county attorney of Bowie county, and 
served two terms. In 1928 he was elected 
district attorney of the fifth judicial dis- 
(CONTINUED ON PAGE 35) 


Insurance Counsel 
Association Holds 
Annual Meeting 


Ways of Heading Off Fric- 
tion Between Companies 
and Claimants Discussed 


WHITE SULPHUR SPRINGS, W. 
VA.—Methods of eliminating in advance 
sources of friction between claimants 
and insurance companies were discussed 
at the annual convention of the Inter- 
national Association of Insurance Coun- 
sel here this week. 

Offers Guiding Principles 

As a means of clearing up the con- 
fusion in the minds of insurance com- 
panies’ lawyers and adjusters as to just 
what the working arrangements between 
them should be, H. S. Don Carlos, man- 
ager life, accident and group claim de- 
partments, Travelers, advanced the fol- 
lowing points: 

1. The claim man should detect at 
as early a date as possible those cases 
which are going into litigation and take 
them up with the insurance attorney 
immediately. Not only should the at- 
torney have the earliest possible oppor- 
tunity of assisting and counseling the 
claim man to avoid litigation where that 
course is the improper one but both of 
them should be working immediately to 
prepare other types of cases for proper 
defense. 

2. The claim man and the attorney 
should decide as early as possible 
whether to try to settle the case before 
trial or whether the defense is based on 
principle. Then, unless additional facts 
come to light changing the picture ma- 
terially, they should stick to that de- 
cision. 

3. They should prepare the case as 
partners. They should keep in touch 
with each other in connection with each 
development. Many times small items 
may be significant to one and not to the 
other member of this team. 


Disagreements Not Inevitable 


“Some people in this business seem to 
think that insurance lawyers and claim 
men cannot agree upon a settlement of 
cases to be tried,” said Mr. Don Carlos. 
“However, with the attorney and the 
claim man working closely together in 
careful analysis and giving due con- 
sideration to every phase of the case 
they are apt to be in substantial agree- 
ment in the vast majority of instances. 
The missing link is that they do not 
take the trouble to sit down together 
and come to a decision whether the case 
is to be tried or some other disposition 
made of it if the opportunity presents 
itself.” 

Mr. Don Carlos said one of the first 
things to clarify in the insurance law- 
yer’s attitude is for him to get rid of 
the mistaken idea that the claim man 
and his company will get the impression 

(CONTINUED ON LAST PAGE) 








22 CASUALTY 


AeNATIONAL UNDERWRITER 


September 5, 1949 








McCagg, Gallaher 
in New Royal Posts 


NEW YORK—Royal Indemnity has 
appointed Geo. W. McCagg as assistant 
manager in charge of production, and 
Frank D. Gallaher as assistant manager 
in charge of automobile, compensation 
and liability underwriting, for its metro- 
politan department, 150 William street, 
New York. 

Mr. McCagg, prior to his affiliation 
with the Royal-Eagle Indemnity com- 
panies 11 years ago, managed a local 
agency of his own. First as special 
agent on the west coast and later as ex- 
ecutive field representative in the south 
he has had ample opportunity to famil- 
jarize himself with producer problems. 
Since 1931 he has handled country-wide 
production for Eagle Indemnity, first as 
assistant production manager and then 
as production manager. It is from this 
position that he advances to the metro- 
politan department of Royal Indemnity. 

Mr. Gallaher has been with Royal- 
Liverpool since 1921. Except for the 
first three years in the marine depart- 
ment, all of his experience has been in 
the casualty field. He has gone succes- 
sively from one department to another; 
first claims, then rating and underwrit- 
ing. In 1935 he joined Royal Indem- 
nity’s metropolitan staff as chief under- 
writer in charge of automobile, compen- 
sation and liability lines. 


Pledger Will Substitute 


F. F. Nesbit of the law firm of Nesbit, 
Pledger & Edgerton of Washington, 
D. C., who was scheduled to prepare a 
paper for the insurance law section of 
the American Bar Association at Phila- 
delphia in the round table discussion de- 
voted to insurance law practice and pro- 
cedure, finds that he will not be able to 
attend. His partner, C. E. Pledger, Jr., 
will take his place and speak on “New 
Federal Rules Relating to Discovery and 
Examination Before Trial as Affecting 
Insurers.” 


Farewell Luncheon for Coates 


DETROIT — L. L. Coates, retiring 
manager for Hartford Steam Boiler, will 
be tendered a farewell luncheon Sept. 10 
at the Detroit Athletic Club by the Cas- 
ualty & Surety Executives Association 
of Michigan. H. Quinn, Maryland 
Casualty, president of the association, is 
in charge of arrangements. 





Honorary Chairman Is 
an Association Pioneer 





E. C. Roth, honorary chairman of the 
National Association of Insurance 
Agents’ annual convention to be held 
in Buffalo Sept. 16-19, is one of that 
handful of veterans who grew up with 
the organization. 

Vice-president and treasurer of Arm- 
strong-Roth-Cady Company, oldest 
agency in Buffalo, Mr. Roth thus far 
has had a colorful career in the insur- 
ance business, covering a span of 60 
years and marked by active participation 
in local, state and National association 
work. 

Born in Buffalo, he attended local 
schools and entered the insurance busi- 
ness as a clerk in 1880. He began his 
own business in 1884 and in 1907 amal- 
gamated with Armstrong-Roth-Cady 
Co. He was the second Buffalo man 
to serve as president of the National 
Association of Insurance Agents. His 
tenure was 1915-16. He also has had 


an active part in the programs of the 
Buffalo and New York state associa- 
tions. 


Mr. Roth is the third oldest survivor 
of the ex-presidents. George D. Mark- 
ham of St. Louis was the third presi- 
dent, being elected in 1900 and serving 
two years. The second survivor is A. W. 
Neale of Cleveland, who was elected in 
1910, and Mr. Roth was elected in 1915. 


Directs Sdavchendisinn 
Forum at “Ad” Parley 








R. C. BUDLONG 


R. C. Budlong, advertising manager at 
the head office of Globe Indemnity, will 
preside over the merchandising adver- 
tising forum at the annual meeting of 
the Insurance Advertising Conference, 
Sept. 8-10, at Atlantic City. He is one 
of the active, alert advertising men and 
his session will be one of the most inter- 
esting. 





Distinguished Speakers 
Before the Claim Body 


Distinguished speakers on topics of 
vital interest will be featured by the 
International Claim Association at its 
annual convention Sept. 9-11 at the 
Broadmoor Hotel in Colorado Springs. 
In addition to addresses by Governor 
Carr and Commissioner Kavanaugh of 
Colorado and D. J. Reidy, Guardian 
Life, president of the association, speak- 
ers will include: 

Judge Richard Hartshorne of the 
court of common pleas, Essex county, 
N. J., and president of the interstate 
committee on crime, “Our Insurance 
Against the Fifth Column.” 

Maj. Gen. H. J. Brees, U. S. A., com- 
mander of the Eighth Corps Area, with 
headquarters at Fort Sam Houston, 
Tex., “Our National Defense Program.” 

H. I. Eager, Kansas City, who will 
discuss various aspects of Missouri law 
as pertaining to claim adjusting. 

Lowell White of Denver, who will 
talk on autopsies as affecting claims 
under accident insurance contracts and 
double indemnity provisions. 


New Public Official Rule Setup 


NEW YORK—The Towner Rating 
3ureau has revised its treatment of pub- 
lic official bonds in the manual. Because 
the previous plan of entirely separate 
rate pages for each state involved many 
repetitions, the Towner Bureau has now 
printed seven pages for all states, giving 
general rules. These are pages 122 to 
122f. They will be followed by rate and 
exception pages for each state, begin- 
ning with page 123 in each case. 

Revised state pages are now in use 
for Connecticut, Delaware, District of 
Columbia, Maine, Maryland, Massachu- 
setts, New Hampshire, New Jersey, New 
York, Ohio, Pennsylvania. Rhode Island, 
Vermont, Virginia and West Virginia. 
Pages for other states will be out 
shortly. 


Pittsburgh Group in Outing 
PITTSBURGH—The Pittsburgh Cas- 
ualtv Claims Association will hold a golf 
outing at the South Hills Country Club 
Sept. 9. Paul Zimmerman, New Amster- 
dam Casualty, is chairman of the affair. 


Hoodoo Day Drive 
Comes Next Week 


Plans are underway for a_ record 
breaking Hoodoo Day production of ac- 
cident and health business on Friday, 
Sept. 13. By using the superstitious 
approach and the admonition that “it’s 
the worst luck in the world to refuse to 
buy accident insurance on Friday, the 
13th,” live wire agents will attempt to 
write 13 accident applications on Hoo- 
doo Day and so qualify for the famous 
Black Cat Club. Those who write seven 
applications will be given jinx chaser 
awards. 


International Claim Group 
Winners Are Announced 


Winners of its essay contest have been 
announced by the International Claim 
Association. In all 128 essays were 
submitted by junior members of claim 
departments of companies holding mem- 
bership. The contest was divided into 
two sections, one for life insurance 
claim men and the other for accident 
and health claim men, both divisions 
writing on “The Claim Department, 
3uilder of Good Will.” 

Winners of first and second prizes in 
the life section were H. L. Schilpp, 
Provident Mutual Life, and Edmund 
Wildermuth, Metropolitan Life. Win- 
ners of first and second prizes in the 
accident and health section were A. T. 
Funke, Commercial Travelers Mutual 
Accident, and C. I. Boutillier, Connecti- 
cut General. 


Honorable Mentions Awarded 


Honorable mention was accorded in 
the life section to Phyllis E. Turner, 
Sun Life; H. M. Dennis, Mutual Life; 
R. W. Lederer, Mutual Life; W. I. 
Fillmore, Massachusetts Mutual Life; 
T. J. Coyle, Travelers; E. C. Jaehnig, 
Prudential. 

Honorable mention was accorded the 
following contestants in the accident and 
health division: G. E. Armeson, Trav- 
elers; L. E. Severance, Monarch Life; 
F. W. Davidson, Travelers; E. J. Ras- 
mussen, Continental Casualty, and C. H. 
Fritz, Maryland Casualty. 


Casualty Results in W. Va. 
in 1939 Tabulated 


The West Virginia department in its 
annual report publishes this analysis of 
premiums received, losses paid and loss 
ratio in the state during 1939 of casualty 
companies: 








Net Net 
Prems. Losses 
Received Paid Ratio 
Accident ..... $ 557,163 $ 172,477 30.96 
PEORIA § ccccccs 4,481 378,857 47.09 
Acci. & health 1,951,932 933,657 47.83 
Non-Can 
Bs Thos 00 272,471 202,357 74.27 
Auto liability.. 2,395,180 965,720 40.32 
Other liability. 543,090 139,181 25.63 
Compensation. . 6,878 6,408 93.17 
<A 304,168 117,912 38.76 
Cl! 422,347 106,839 25.30 
Plate glass.... 80,879 25,294 31.2 
Bure. & theft. 202,627 22,980 11.34 
Steam boiler.. 94,789 25,789 27.21 
Machinery 86,747 39,757 45.83 
Ante, Bb. D.... 833,096 334,733 40.18 
Auto collision. 224,740 116,379 51.78 
Other P.D.&C. 64,324 6,995 10.87 
Ri csiancnaen-< 19,883 18 -92 
Credit . 45,556 10,303 22.62 
Live stock 1,958 876 44.73 
Auto fire & T. 14,207 2,243 15.79 
MD <cvevece's 13,653 4,112 30.12 
eetiebler ache 1,342 294 21.91 
Miscellaneous. . 1,612 3 2.15 
Comprehensive 40,725 10,242 25.15 
ee 6 <eaiew $8,983,861 $3,623,628 40.33 


Odd Liability Suit 

PATERSON, N. J.—An odd liability 
suit has been instituted by Rebecca 
Friedman of Paterson against the Adams 
Cloak & Suit House. She alleges that 
her right eye was injured by an orna- 
ment to the extent of $5,000, while she 
was trying on a dress. Negligence is 
charged because the sales lady aided her 
to don and doff the garment. 


Ill. Company Covers 
Hail Glass Damage 


The Illinois department has made a 
report on the Florists Hail Association 
of Edwardsville, Ill., an interesting spe. 
cialty company, as of Dec. 31. It isa 
mutual company writing loss or damage 
to glass by hail, covering for example 
greenhouses. Its assets are $423,063, 
surplus $353,417. Its portfolio shows 
bonds 62.87 percent; stocks 1.11 percent 
and cash 34.82 percent. The report Says 
that the company has enjoy ed a consist- 
ently favorable experience. The home 
office was formerly at Saddle River, N. J, 
It reincorporated under the Illinois law. 

F. Ammann is the chief salaried 
officer. It is licensed in Illinois and 
New Jersey. It writes business by mail 
in 43 states and five Canadian proy- 
inces. 


Kind of Policy Issued 


Prior to Jan. 1, 1940, the company 
did not issue a regular policy, the only 
evidence of insurance being a certificate 
of membership in the Florists Hail 
Association. This certificate was con- 
tinuous, subject to payment of member- 
ship and assessment fees in advance. 
The amount of assessments was un- 
limited. If a member failed to pay, his 
insurance expired. As a matter of oper- 
ation, the company did not consider 
its certificates as having a contingent 
liability to members and did not 
endeavor to collect delinquent assess- 
ments. 

Following Jan. 1, last, the company 
issues a regular alan policv covering 
direct loss or damage by hail on glass. 
This is a participating policy with a 
premium payable annually each year. It 
is issued for continuous periods, but 
terminates by limitation on each recur- 
ring annual date. The amount of insur- 
ance afforded is for the total aggregate 
losses incurred during one annual period, 
and not the amount payable on each 
loss. Whenever a loss is incurred, an 
additional premium is charged to restore 
the insurance to the same status as 
previous to the loss. This restoration is 
accomplished by an endorsement which 
is attached to the policy. The form 
issued since Dec. 31 is non-assessable 
and without contingent liability. It has 
been approved by the Illinois depart- 
ment. 


Basis of Rate Structure 


3asis for the rate structure is the 
findings of the 42 year analysis of the 
company’s losses incurred to premiums 
earned by states. States having a like 
experience are segregated in zones and 
the United States is now divided into 
four zones for rating purposes. The 
company’s largest single net retention 
is $128,136. It is reinsured against 
excess liability under the terms of two 
aggregate stop-loss contracts. These 
are issued by two individual authorized 
companies. No claim will be made on 
the reinsurer unless the primary com- 
pany has incurred ultimate net losses in 
any calendar year in excess of $125,000 
or an amount equal to 12% cents for 100 
square feet of glass insured during any 
year, which ever is the greater. Prac- 
tically all business is acquired direct by 
mail. 

Premiums last year were $82,446 and 
total income $96,489; losses $33,548; total 
disbursements $53,526. Premium reserve 
is $31,223; percentage of losses to 
premiums earned in 1935 was 64 percent; 
1936, 81 percent; 1937, 20.8 percent; 
1938, 52.37 percent; 1939, 40 percent. 


A recent study made by the Aetna 
Life affiliated companies involving 
burglaries reported in 47 principal Amer- 
ican cities reveals that “family away for 
the evening” is the leading factor in 
making residence burglaries possible. 
Other factors which give the burglar his 


best opportunities are “family away 
overnight,” and “family away on vaca- 
tion.” 
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Talk Protection in 
Soliciting Clients 
Instead of Price 


Advice Given the Iowa 
Agents by Wheaton 
Williams of Minneapolis 


DES MOINES—At the annual meet- 


ing of the Iowa Association of Insur- 
ance Agents, Wheaton A. Williams, 
vice-president Fred L. Gray Co., Min- 
neapolis, gave a sales talk. He said 
that unfortunately, insurance men have 
been selling policies instead of their 


services and the services of their com- 
panies. When a prospect asks, “Why 
does your policy cost more than that 
of Agent Jones?” the salesman to whom 
the inquiry is addressed should then with 
pride say, “I’m behind the contract.” 
By that he means his service is the 
very best. Mr. Williams said: “More 
business has been lost because of mod- 
esty than has ever been lost because of 
price.” When the customer is im- 
pressed with the value of an agent’s 
service, price cuts but little figure. He 
should publicize his service. When he 
does something for the customer he 
should tell him about it. He should 
make him feel that the agent is look- 
ing after his interests and when some 
step in the way of accomplishment 
is made, the assured should be ac- 
quainted with it. In that way the pol- 
icyholder realizes the agent is earning 
his commission. The salesman may not 
be so modest when he sells the customer 
the first policy but he forgets to keep 
him sold during the policy term. 


Forget Price and Talk Protection 


Mr. Williams said that it takes cour- 
age to forget price and talk protection. 
It takes imagination, he added, to stir 
the other man’s emotions so that he 
wants what you have to sell him, even 
though it costs more. 

Mr. Williams declared that there are 
just as many reasons why a motorist 
should buy an automobile liability pol- 
icy as there are clubs in a well equipped 
golf bag. Some of these reasons given 
in the order of their appeal are: 


1. Bail bond service. 

2. Release of attachment. 

3. Out of town and out of state serv- 
ice. , 

4. The collecting of facts surrounding 
an accident. 

5. The services of a 
department. 

6. Drive-other-car protection. 

7. The payment of claims and judg- 
ments. 

Mr. Williams said that he had yet to 
find a customer who could tell him what 
he had to do when his car is attached 
and he isn’t carrying insurance. Few 
agents know, he said. 


competent legal 


Attitude Toward Convention Attendance 


The attitude on convention attendance 
is changing, in his opinion. Agents now 
go to learn. In Minnesota, an agent 
who went to his convention placed an 
advertisement in his local paper which 
read: “In order to serve you better, 
I will be absent from my office until 
next Friday while I attend state meet- 
ings where all the new departures in 
insurance will be discussed. If, while I 
am gone, you need service under any 
of the policies I have sold you, wire me 
collect, Curtis Hotel, Minneapolis.” Mr. 
Williams offered a set of resolutions 
for those who attended the Iowa conven- 

(CONTINUED ON PAGE 29) 


Debate Place of 
Surety, Insurance 
in Defense Projects 


Conferees of the senate and house are 
scheduled to meet in W ashington this 
week to discuss the question of surety 
bond and insurance provisions in con- 
nection with the defense program. The 
question comes up in connection with 
the $5,000,000,000 additional appropria- 
tions bill, known as HR10263. That bill 
was passed by the senate without ad- 
justing differences between amendments 
introduced by Senator Miller of Arkan- 
sas and Senator McKellar of Tennessee. 


Miller Amendment For Insurance 


The Miller amendment was the one 
desired by the insurance interests. It re- 
stores the bond and insurance require- 
ments incident to public works and pub- 
lic utilities projects constructed by the 
navy department. 

The McKellar amendment on the 
other hand gives the war department 
the right to eliminate bonds and in- 
surance, as is now the case with the 
navy projects. 

Insurance interests have aggressively 
been bringing their position to the at- 
tention of senators and congressmen and 
the case for insurance and surety bonds 
has been especially emphasized in com- 
munications to conferees of the house 
and senate. 

Just prior to the passage by the sen- 
ate o the amendment offered by Mc- 
Kellar waiving that provision of the act 
requiring surety bonds on war depart- 
ment contracts. The Miller amend- 
ment requiring surety bonds in connec- 
tion with navy department contracts was 
likewise approved. Thus the strange 
situation was created that the war de- 
partment, which previously was required 
to demand surety bonds, was relieved 
of so doing, while the navy department, 
which has been auhorized to induct cer- 
tain types of projects on a cost plus 
fixed fee basis, without surety bond is 
required to demand surety bonds. 


Fatality Curve Dips in July 

The traffic fatality curve which has 
represented an increase each month for 
the past nine months as compared with 
the corresponding period 12 months 
earlier, took a slight dip in July, accord- 
ing to the National Safety Council. In 
that month, 2,760 persons were killed 
in traffic accidents, a saving of 90 lives 
as compared with the July, 1939 figure 
or an improvement of 3 percent. For 
the first seven months of this year, the 
fatalities numbered 17,420 as compared 
with 16,550 for the parallel period last 
year, an increase of 5 percent. 





Federation Counsel's 
Captain of the Guard 





The head and front of the Federation 
of Insurance Counsel, which holds its 
annual meeting at 
Atlantic City this 
week, is John A. 
Millener of Roches- 
ter, N. Y. He is 
a well known insur- 
ance lawyer and is 
general counsel of 
the Columbian Pro- 
tective. He is a 
native of Cornin~ 
N. Y., graduated 
from the Syracuse 
Classical School 
and the Law Col- 
lege of the Syra- 
cuse University. 
He served as president of the Interna- 
tional Claim Association in 1922-23. He 
organized the International Association 
of Insurance Counsel and was its secre- 
tary-treasurer from 1920 to 1935. He 
now is secretary-treasurer of the Feder- 
ation of Insurance Counsel. 





J. A. Millener 


Party Grows 














GEORGE TRAMEL 


The annual Charlevoix party that is 
given each year at the Labor Day period 
by George Tramel, Chicago manager of 
Aetna Casualty, this year embraced 
a group of about 45 office agents and de- 
partment heads. That is about double 
the number that Mr. Tramel customarily 
entertains. Mr. Tramel for many years 
has maintained a summer home at Char- 
levoix, Mich., and has been a first citi- 
zen of that resort country. Vice-presi- 
dent R. I. Catlin of Aetna Casualty has 
been hearing so much about these Char- 
levoix outings for so many years that 
he decided to conduct a personal inves- 
tigation and he participated in the 
party this year. Most of the group ar- 
rived in Charlevoix Wednesday of this 
week. 


ein Riend: to Stage 
Compulsory Auto Debate 


MINNEAPOLIS—The opening gun 
in what is expected to be a lively fight 
over compulsory automobile insurance 
in Minnesota will be touched off Sept. 9 
at the annual meeting of the Minneapolis 
Underwriters Association. Two attor- 
neys, Charles Carlson and Leo McNally, 
on opposing sides of the question, have 
been invited to debate it. 

From then on the issue is likely to 
be kept more or less actively before the 
people. A bill providing for compulsory 
insurance is certain to be presented to 
the legislature in January. The demand 
appears to be coming largely from law- 
yers, although they are by no means 
agreed on it. At the annual meeting 
of the Minnesota Bar Association com- 
pulsory auto insurance was endorsed, 
but there’was a considerable segment of 
the membership against it. 

Insurance organizations are not pub- 
licly taking a stand for or against the 
proposition, although sentiment in gen- 
eral is against it. Instead of actively 


fighting compulsory insurance, they are 
going to campaign in behalf of a 
stronger financial responsibility law. 


This campaign was formally opened at 
the Minnesota agents’ annual meeting 
in Duluth, at which A. B. White of New 
Hampshire described the working of the 
financial responsibility law in his state, 
terming it a successful antidote for com- 
pulsory insurance. His arguments will 


be given widespread publicity in the 
state press. 
Final reading of a Van Wert, O., 


ordinance which 
to carry liability 
for Sept. 9. 
istered. 


would require all taxis 
insurance is scheduled 
No protests have been reg- 


The Hoodoo Day approach really sells 
accident and health. Get 
your company. 


details from. 


National Bureau 
Revises Burglary, 
Plate Glass Rules 


Many Bank Holdup Rates 
Cut, Glass Rates Raised, 
Neon Sign Rules Changed 


NEW YORK—The ‘National Bureau 
of Casualty & Surety Underwriters has 
made a number of changes in burglary, 
robbery and plate glass rates, effective 
Monday of this week. Bank robbery 
rates have been reduced in six states, 
some residence burglary, mercantile safe 
and open stock burglary rates have been 
revised and plate glass rates have been 
changed in many territories, the net re- 
sult being an overall increase. 


Changes In Many States 


Alabama, Arizona, California, Idaho, 
Louisiana, Mississippi, Montana, New 
Mexico and Tennessee take the greatest 
bank robbery reductions, the rates going 
down 30 percent for the first $5,000 and 
about 45 percent for additional amounts. 
Reductions of 16.7 percent and 25 per- 
cent respectively went into effect in 
Arkansas, Colorado, Florida, Illinois, 
Indiana, lowa, Kansas, Kentucky, Min- 
nesota, Missouri, Nebraska, North Da- 
kota, Ohio, Oklahoma, South Carolina, 
South Dakota and Wisconsin; while 12.5 
percent and 16 percent reductions were 
put in force in the Alaska, Georgia, 
Michigan, Nevada, New Jersey, North 
Carolina, Oregon, Texas, Utah, Wash- 
ington and Wyoming. 

All bank robbery policies may now 
be written for three years. Prev riously 
only a few special classes were eligible 
for term rating. 


Burglary Changes 


Residence burglary and theft outside 
premises rates in DeKalb and Fulton 
counties, Georgia, haye been reduced 12 
percent, but rates for mercantile safe 
and mercantile open stock burglary in 
these two counties have been increased 
63 percent and 12% percent respectively. 

Rules for the premises all risk policy 
have been revised to provide that where 
there are two or more safes of different 
rating an average rate shall be computed 
from the amount at risk in each safe. 


Glass Rates Changed 


The premiums for glass in commercial 
cars and private livery, public automo- 
biles and taxicabs have been reduced 
from $18 to $6 for open cars and $36 
to $10 for closed cars. Rates for refrig- 
erator show cases and refrigerator store 
fronts have been increased. The bureau 
explained that replacements are unusu- 
ally expensive in these cases, because 
special equipment is needed to dehydrate 
the air between newly installed plates. 

Plate glass rates have been revised in 
19 territories by raising or lowering the 
differential from the basic rate. There 
is a reduction of 14.3 percent in Dela- 
ware, 27.3 percent in south central 
Florida including Miami, Hollywood and 
Palm Beach, 11.1 percent in the remain- 
der of Florida, excluding this area and 
Jacksonville, St. Petersburg and Tampa, 
10 percent on box car sizes in Idaho and 
35.7 percent on flat car sizes in this state, 
ten percent in Kansas, excluding Kansas 
City, 14 percent in Mississippi and ten 
percent in North Carolina. Increases are 
more numerous, being 20 percent in Los 
Angeles, 14.3 percent in Indianapolis, 9.1 
percent in Minneapolis, 5.3 percent in 
St. Paul and Minneapolis and St. Paul 
metropolitan districts, 27.3 percent in 
Atlantic City, 16.7 percent in Camden, 
9.1 percent in Trenton, 20 percent in 
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zone 1 of Jersey City and Perth Amboy 
and 7.1 percent in Akron, O. 

Under the new rules, a schedule of 
insured glass may be filed with the home 
office of the insurance company and not 
shown on the policy if the annual pre- 
mium before the application of any rat- 
ing plan is $100 or more. Previously 
this required a minimum annual gross 
premium of $200. 


Neon Signs Rule 


Rates for neon signs written under 
plate glass policies have not been 
changed, but the new manual calls for 
a minimum premium for each sign of $2 
for one year or less, $5 for three years 
if the premium is paid in advance and 
$5.25 for three years on the instalment 
basis. The endorsement for writing this 
coverage has been changed to provide 
that the premium shall be fully earned 
in the event of total loss of a sign and 
insurance shall terminate immediately. 
It will be necessary to write new insur- 
ance on a replacing sign. The coinsur- 
ance clause has been changed to provide 
that it shall not apply to loss or damage 
which does not exceed $10 or 5 percent 
of the amount of insurance on the sign, 
whichever is greater. 

The rules for half tone screens and 
lenses and rotogravure screens now pro- 
vide that each risk must be submitted 
to the home office for approval before 
binding. No changes have been made in 
the rules or rates for these items. 


~ CHANGES 


American Surety Makes 
Changes in N. Y. and N. J. 


The Jersey City branch of American 
Surety and New York Casualty has been 
consolidated with the Newark branch 
and the consolidated office is under H. N. 





Hutchinson, who has been the man- 
ager at Newark. 
The Jersey City manager, Arthur 


Schneider, becomes manager of the New 
York metropolitan branch of New York 
Casualty. In that position he succeeds 
W. R. Ehrmanntraut who becomes New 
York metropolitan manager of American 
Surety. M. L. Jenks continues as vice- 
president in charge. 
Mr. Schneider has been with 

ican Surety since 1913 and has 
manager at Jersey City since 1916. 


John V. Adams Is Retiring 


John V. Adams, assistant secretary of 
Aetna Casualty and of the accident and 
liability department of Aetna Life, is 
retiring from active service, Oct. 1. He 
has been with the organization since 
1904 and has been assistant secretary 
since 1910. He has charge of the com- 
pensation and liability departments in 
the western territory. He is now on 
leave of absence. 


ONeill & Desher’s ow Office 


BOSTON—O'Neill & Parker, man- 
agers United States Fidelity & Guar- 
anty here opened a new service office 
in Portland, Me., at 99 Exchange street, 
with a large number of Maine insur- 
ance men attending the open house. E. 
C. Devlin, for some years connected with 
the Boston office, will be Portland man- 
ager. 


Amer- 
been 





Haecker Has Own Agency 


George W. Haecker, who has been 
manager of the Wood Brothers Agency 
at Lincoln, Neb., for the past five years, 
has now opened an agency of his own 





WANTED 
Loss Superintendent for Automobile and Inland 
Marine Department for company office. State 
age, experience, and other qualifications in full 
detail. All replies held strictly confidential. Ad- 
dress: M-13, The National Underwriter, 175 W. 
Jackson Blvd., Chicago, IIL. 








under the title of the Haecker Insurance 
Agency in the Federal Securities build- 
ing, Lincoln. He has taken the repre- 
sentation of Eagle Indemnity on a gen- 
eral agency basis. 


Childs Minnesota Special 
MINNEAPOLIS—Wayne T. Childs, 


who has been an adjuster for Lloyds of 
Minneapolis, has been appointed special 
agent in Minnesota. A. C. Fellows will 
also continue as a special agent in this 
state. 


ACCIDENT _ 


Matthias Reviews 
Regulatory Laws 


The development of regulatory laws 
governing the writing of accident and 
health insurance in the United States 
was reviewed by R. H. Matthias of the 
law firm of Ekern & Meyers, Chicago, 
at the annual meeting of the Federation 
of Insurance Counsel in Atlantic City. 

The first step in that direction was 
taken in 1911, when the National Con- 
vention of Insurance Commissioners 
appointed a committee to investigate 
settlements made by health and accident 
companies, particularly in the industrial 
field. Policies at that time were very 
indefinite in their wording and in some 
cases quite restricted, so that it was 
easy for companies to deny liability. 
Complaints along this line had been 
received by various insurance depart- 
ments. As a result of this investigation, 
the committee recommended a standard 
provisions law for accident and health 
policies, as against the idea advocated by 
some commissioners of requiring a stan- 
dard policy throughout. The standard 
provisions idea won out and such laws 
are now in effect in 23 states. 


Standard Policy Bobs Up 


The standard policy proponents were 
not easily downed, however, and in 1917 
a committee of the commissioners pre- 
pared a standard form which it recom- 
mended for consideration. It was not 
adopted, but as late as 1925 there were 
discussions of the standard policy idea 
at commissioners’ meetings. In 1923 the 
Wisconsin department sought to require 
a standard policy form, under the 
authority given the commissioner ‘by 
the standard provisions law, but the 
companies took the matter into court, 
which decided that he did not have such 
authority. 

Group accident and health insurance 





was not generally developed in the 
United States until after 1920. At first 
many states refused to permit the 


writing of such contracts, but 23 states 
now permit writing certain types of 
group insurance, including industrial 
groups. In 1939 and 1940, California, 
Mississippi, Minnesota, New York, and 
Pennsylvania, following the Illinois law 
of 1937, enacted standard provisions for 
group accident and health policies. 


Family Group Coverage 


The group idea was extended in 1937 
by the passage of the new Illinois code. 
One section specifically authorizes fam- 
ily group accident and health insurance, 
which is declared to be “that form of 
accident and health insurance covering 
members of any one family, including 
husband, wife and children, written 
under a master policy issued to the head 
of such family.” Either through insur- 
ance department approval or legislation 
where that was found necessarv, that 
form of coverage is now authorized in 
all states except New York and Wash- 
ington. 

The family group idea was developed 
as a result of the competition of the 
non-profit hospital associations, which 
first became active around 1933. They 
were at first not subject to regulation, 
but 21 states and three Canadian prov- 


Indemnity Agents! 


In your solicitations this month feature 


BURGLARY LINES 


for 
EXTRA MERITS FOR GIFT AWARDS 
in our 


‘‘We’re 20 in ’40 and going like 60”’ 
Sales Campaign 


There is a broad field for the sale of all the various 
forms of Burglary Insurance. Aggressive solicitation 
this month will mean not only increased premium in- 
come but extra Merits that will obtain you free Gift 
Awards and boost your score for one of the 100 Grand 
Prizes to be awarded at the end of our “20-’40-60" 
Campaign. 


EXTRA MERITS FOR 


Residence Burglary 

Residence Burglary, Theft and Larceny ; and 
Personal Hold-up 

Bank Burglary 

Bank Robbery 

Building and Loan Burglary 

Building and Loan Robbery 

Mercantile Open Stock Burglary 

Mercantile Safe Burglary 

Office Robbery 

Paymaster and Messenger Robbery 

Merchants Protective (Blanket Coverage ) 
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PHILADELPHIA 


We are anxious to assist the Agent or Broker in securing coverage for unusual propositions. 
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% ls competition trying to cut in on one of your best Compensation 
risks? Investigate the AMICO“franchise in your community — 
find out how you may offer your policyholders and prospects 
superior safety engineering service and substantial annual savings 
in the American Motorists, a full legal reserve company. 

Have you been quoting unsuccessfully on a particularly good 
boiler and machinery risk? See how AMICO’S representatives 
may provide Boiler and Machinery inspection service second to 
none and at the same time make it possible for their policyholders 
to save on their insurance. 

The American Motorists is not a one-line company. Much of 
the credit for its spectacular increase in premium income, from 
$98,008.85 in 1926 to $6,477,479.11 in 1939, can go to its de- 
velopment of casualty lines in addition to automobile insurance. 

American Motorists representatives take advantage of AMICO'S 
multiple line facilities for the insurance it gives them—insurance 
against the perils and hazards of competition—insurance against 


time-wasting reselling for renewals. 




















Find out how American Motorists security, service and savings 
on a multiple-line basis can protect you —can banish renewal 
worries and open up new avenues for increased volume. Inquire 


about the AMICO franchise in your community, today. 





American Motorists writes: Automobile, Boiler and Machinery, 
Burglary, 
Glass, Elevator and General Liability insurance and Fidelity and 


Surety bonds. 


Workmen's Compensation, Personal Accident, Plate 
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inces now have laws which place them 
under the jurisdiction of the insurance 
departments but exempt them from the 
general insurance laws. A further devel- 
opment along the same line has been 
the organization of non-profit medical 
associations and last year laws for their 
regulation, similar to those governing 
the hospital associations, were passed in 
Michigan, New York, Pennsylvania and 
Vermont. 


Auto Medical Endorsement 


Mr. Matthias also took up the new 
medical endorsement to the automobile 
liability policy, which at first was 
opposed by a number of insurance de- 
partments on the ground that it was 
a form of accident and health insurance 
and had to contain all the standard pro- 
visions required in accident policies. 
However, Mr. Matthias said, the com- 
panies have convinced 32 departments 
that this coverage is properly included 
as a part of the automobile policy. Nine 
of the 32 states do not permit the named 
insured in the automobile policy to be 
covered by the medical endorsement, 
although they do permit members of the 
insured’s family to be covered. 

In discussing the proposals for gov- 
ernment health insurance, before the 
various legislatures and Congress, he 
declared that if enacted they will prac- 
tically ruin the health insurance busi- 
ness in the lower and middle income 
groups. If the accident and health com- 
panies, the hospital service corporations 
and the future medical service corpora- 
tions, he said, through low-cost group 
coverage plans, should succeed in insur- 
ing a large percentage of the American 
public against loss for hospitalization 
and medical attention, they will be able 
to prevent clamor for state and federal 
health plans, because then there would 
be no need for government systems of 
compulsory health insurance. To accom- 
plish this end, he added, companies must 
constantly strive to give more complete 
coverage at less cost, so that the public 
can afford the cost of being adequately 
protected against the normal hazards in 
the daily life of the average man. 





Program for Dedication of 
Omaha Home Office Given 


The formal dedication of the new 
home office building of the Mutual 


3enefit Health & Accident and United 
Benefit Life in Omaha will take place 
at a banquet the evening of Sept. 26. 
Most of the attendants at the dedication 
convention are expected to arrive in 
Omaha the morning of Sept. 26 and 
that day will be given over to inspection 
of the new home office, trips to points 
of interest in Omaha and a showing 
of movies depicting operations in the 
old home office. 

The theme of the dedication ceremony 
will be “Dawn of a New Era.” Col. 
C. E. Forbes, secretary Mutual Benefit 
Health & Accident, will be master of 
ceremonies. Following the presentation 
of state leader cups and the Dr. C. C. 
Criss life trophy, Miles Scheaffer, sec- 
retary United Benefit Life, will give the 
dedication address. S. C. Carroll, vice- 
president Mutual Benefit Health & 
Accident, will speak on “New Era in 
Policies,” and Dr. C. C. Criss, founder 
and president of the companion com- 
panies, on “A 30-Year Dream Comes 
True and What the Future Holds.” 

At the convention session Friday 
morning H. C. Carden, superintendent 
of agencies, will preside and give the 
onening address, with reply for the field 
men by H. K. Coffey. Other sneakers 
at that session will be D. S. Walker, 
“Quick Money for Life Men;” D. M. 
3rovan, “Four Dollars or One?” R. F. 
Sheehan, “Prospecting — Then and 
now”: A. M. Holtzman, “Opportuni- 
ties; V. J. Skutt, “Claims as a Business 
Builder;” E. J. Phelps, “Profit Pros- 
pecting from a Work Plan:” John 
McGurk, “Insurance as a Profession,” 
and A. W. Heuertz, “Cooperation.” 

At the luncheon, special recognition 
will be given to honor club members. 


In the afternoon, R. B. Condon, assistant 
superintendent of agencies, will speak on 
“Honor Clubs and Their Significance,” 
and L. G. McManus, agency secretary, 
“Managers Contest as a Clincher,” fol- 
lowed by an “Information Please” ques- 
tion box, round table discussions and 
open meetings. A smorgasbord stag 
will be held that evening, with a dinner 
and fashion show for the women. 





J. M. Powell Tells Agents 
Loyal Protective to Write 
Life Indemnity for Accident 


BOSTON —That Loyal Protective 
Life is now prepared to write life in- 
demnity for accident came as a surprise 
announcement by President J. M. Poweil 
at the opening session of the company’s 
three day convention of some 125 agents 
and wives from the United States and 
Canada at the Hotel Statler. He spoke 
on the company’s growth in business in 
35 years, stressing the sharp increase 
for the past seven months. 

>. F. J. Harrington, insurance com- 
missioner for Massachusetts, gave the 
address of welcome the opening day and 


spoke on the trend in accident and 
health lines. E. B. Fuller, vice-presi- 
dent, presided. In the afternoon there 


was a sightseeing trip of Boston and 
vicinity and that evening a New Eng- 
land clambake in Wayland, Mass. 

Mr. Fuller opened the second day’s 
meeting with “Preparedness that Pays.” 
W. B. Cornett, superintendent of agen- 
cies, presided. The agents were taken 
on a sightseeing trip from the Charles 
River basin of Boston Harbor in the 


afternoon. There was a tour of the home 


office followed by the president’s recep- 
tion and a banquet at which President 
Powell presided. 
Question and Answer Session 

A question and answer period closed 
the last morning session. The principal 
speaker at the closing luncheon was 
R. S. Moore, assistant superintendent of 
agencies, Midland Mutual Life, on “The 
Proper Mental Attitude.” J. W. Mar- 
tin, Portland, Ore., western field super- 
visor, presided at the last day’s meeting. 

Other speakers at the convention in- 
cluded: Luther A. Fisher, Reading, Pa.; 
Charles Lythe, claim examiner; W. G. 
Gates, Cleveland; George Chandler, 
manager personnel service department; 
R. C. Lorenzen, agency instructor, Chi- 
cago; J. P. Gray, field secretary; A. A. 
Conrad, Oakland, California state man- 
ager; C. U. Pugh, agency instructor, 
Columbus, O.; J. J. Richardson, state 
manager, Fond du Lac, Wis.; H. W. 
Nunn, chief underwriter; G. S. Heath, 
treasurer; Rose F. Roberts, Pittsburgh; 
F. G. Thomas, state manager, Portland, 
Ore.; V. A. Larsson, agency assistant; 
C. E. Waddell, Detroit; H. K. Jackson, 
Chicago; B. A. Heath, secretary; S. F. 
Conrod, actuary; G. L. Holm, State 
manager, Missoula, Mont.; G. J. Koeh- 
ler, special agent, Cleveland; F. R. 
Thompson, Grand Rapids; H. B. Jow- 
sey, special agent, Ottawa, Can.; Lowell 
Dunmire, special agent, Portland, Ore., 
and R. R. Chase, Syracuse, N. Y 


Report on Travelers Casualty 


The Illinois department has made a 
report of its examination of the Trav- 
elers Casualty, 166 West Jackson boule- 
vard, Chicago, a mutual accident and 
The examination is 


health company. 
of May 1, 1940. Its assets are $83,943, 
liabilities $18,293, emergency fund 


$16,000, surplus $650. The report says 
that effective April 1, administrative and 
acquisition costs were reduced to more 
reasonable levels. L. Napier is 
president, E. A. Graw, vice-president, 
and M. A. Napier, secretary-treasurer. 
It is licensed only in Illinois. Business 
in other states is obtained by mail 
through magazine and newspaper adver- 
tising. The company advises the de- 
partment that no applications received 
through the mail from other states are 
now being accepted. Business is being 
secured through Casualty Association 
Agencies. The agency is managed by 







@ When you place the All-Risk 
Public Liability Contract you can for- 
get the possibility of ever having to 
tell your client that an obscure hazard 
has been overlooked. This contract 
literally “thinks of everything.” 
Underwritten 
by prominent under- 
writers and based on iM R N. 
more than 20 years of 
special research in the 





FORTUNE-TELLER-- 


public liability field, it covers every 
unknown, as well as known, public 
liability contingency that could pos- 
sibly arise. It can be perfectly tail- 
ored to fit the peculiarities of any risk 
and is usually available at a cost 
which compares very favorably with 
multiple-policy coverage. Write us for 


complete details. 
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120 So. La Salle St., Chicago. Tel. Randolph 0750 
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A multiple-line stock casualty company which 
offers financial strength—prompt claim service 
—up-to-the-minute sales and advertising aids 


gate The Buckeye Union, an aggressive com- 
pany for aggressive agents. Writing Automo- 
bile, Plate Glass, Burglary and Public Liability. 
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Columbus,Ohio 
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ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 
111 JOHN STREET 
NEW YORK 


United States Branch 
CONDENSED 


STATEMENT 
DECEMBER 31, 1939 


ADMITTED ASSETS 


U. S. Government Bonds . . . .. . . $1,923,063.00 
Comber Temdi. « « 2 + 6 « es & » © Eee 
I ee i ee Ow ce 144,487.00 
ee i kc se 8 ees SH 650,146.24 
Toesd . 2 6 «6 & © «© «© 6 ORI ee 
Reserves: LIABILITIES 
Voluntary Contingency . .. .. « $ 309,763.57 
Ochew Lisbiiities 2 5 st st et ew 62,9097 
Statutory Deposit with 
New York . .. . $ 850,000.00 
Net Surplus over 
Deposit . . . .-. 1,650,000.00 
Policy Holders’ Surplus . . ... . . 2,500,000.00 

















Teme . « wee + eo + « Sera 


Bonds and Stocks owned are valued in accordance with requirements of New 
York State Insurance Department and National Association of Insurance Com- 
missioners. Securities carried in above Statement at $1,366,094.76 are deposited 
as required by law. 

On the basis of December 31st, 1939 market quotations for all bonds and stocks 
owned this Company’s total admitted assets would be increased to $4,264,793.24 
and Voluntary Contingency Reserve to $380,599.57. 





All Assets in this Statement are held, in their entirety, for protection of United 
States Branch of the Company and its Policyholders and Creditors. 


INVESTED ASSETS 


54.27% U. S. Government Bonds 
41.65% Other Bonds; 4.08% Stocks 





NEAL BASSETT, U. S. Manager 
OGDEN DAVIDSON, U. S. Assistant Manager 
CHARLES A. BARKIE, U. S. Assistant Manager 


OWEN F. A. HIGGOTT, U. S. Branch Treasurer 
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those identified with the company. It Field trips provided first-hand observa- Fleet Rating Ruling on 

issues three policy forms and writes tion of the operation on the job of the 

monthly pay. It issues a family group company’s underwriting, safety engineer- School Buses in Tenn. 

solicy. It received from policyholders ing and claim de yartments. 5 : er ae 

- of May 1, $43,634, the total income The school first was inaugurated in NASHVILLE, TENN.—The depart- 

being $48,764. It paid claims of $10,791 1937 under the direction of Prof. F, G. ment has been asked by an automobile 

and total disbursements were $43,478. Dickinson of the University of Illinois, !™SUrance Company to define or interpret 

Its loss and expense ratio in 1937 was and is now under the supervision of J. fleet regulation as to school buses and 

97.3 per cent; 1938, 106.4 percent; 1939, M. Breen, chairman of the educational tTucks owned by members of the same 

98.4 percent, and the first four months committee of Lumbermen’s Casualty. family or relatives and operated as a 
fleet unit. Commissioner McCormack 


of this year, 112.2 percent. 


Jeter Named by Mass. Protective 

A. L. Jeter, agency organizer for five 
years of the Eldon D. Wilson agency of 
the Mutual Life of New York, Rich- 
mond, Va., has been named _ general 
agent at Richmond for the Massachu- 
setts Protective companies with offices 
in the Central National Banking build- 
ing. He succeeds Eugene Brunk, who 
is “being transferred to Asheville, N. C. 
Mr. Jeter was in production work for 
five years with the Mutual Life at Hun- 
tington, W. Va., before’ becoming 
agency organizer at Richmond. His new 
territory will include most of Virginia 
except the southwest section which is 
handled out of Roanoke. 


Agree on ae Definition 
TORON 


O — Superintendent 
MecNairn of Satuoin, chairman of the 
Canadian Insurance Superintendents’ 
standing committee on accident and sick- 
ness legislation, reports that agreement 
has been rea ached on the definition of 
group accident and sickness insurance 
which provides that the group must be 
made up of employes and their depend- 
ents. The contract must be made be- 
tween the insurer and employer. 


Mr. McNairn also issued a statement 
that it may be necessary to clarify the 
statutory provisions in relation to hos- 


pitalization associations and accident and 
sickness companies. Inasmuch as the 
number of hospitalization associations is 
increasing, clarification of their status 
may be necessary. 


Group Men Hold Conference 
Group department representatives of 
Connecticut General Life will hold a 
conference Sept. 9-11 in the Westches- 
ter Country Club, Rye, N. Y. A number 
of home office men will attend, including 


C. Manton Eddy, secretary group de- 
partment, who will preside, and Blake 
B. Harrison, manager of group sales. 


District managers and special represent- 
atives of the group department from all 
parts of the country will attend. 


To Plan Hoodoo Day Drive 


COLUMBUS, O.—The Columbus 
Accident & Health Association will hold 


its first fall meeting on Sept. 9. Plans 
will be completed for a special campaign 
on Hoodoo Day, Friday, Sept. 13. 

' 


Celebrate Golden Anniversary 


On Sept. 19-20 the National Masonic 
Provident will celebrate its 50th anniver- 
sary at an agent’s meeting at the home 
office, Mansfield, O. 


B. D. Williams, manager group de- 
partment Walter Gastil general agency 
Connecticut General Life, Los Angeles, 
president Los Angeles Accident & Health 
Managers Club, has gone east to attend 
a group conference of his company in 
Rve, N. Y., and will visit at the home 
office before returning home. 


Training Course Completed 

Sixty college graduates from 38 uni- 
versities completed the  eight-weeks’ 
training course conducted by the Lum- 
bermen’s Mutual Casualty in Chicago. 
The men were taken for special training 
last spring following examinations and 
interviews at their schools before grad- 
uation. 

Following the class-room sessions, the 
students had an opportunity to apply 
practically the material given them in the 
lectures, through supervised work in the 
various departments of the home office. 





New Canadian All Risks Form 


TORONTO—Canadian Indemnity is 
issuing a comprehensiv e liability policy 
similar to forms in use in a number of 
sections of the United States. The “busi- 
liability policy,” Canadian In- 
demnity calls its form, covers all liability 
of the assured except aircraft, automo- 
bile and employer's liability and work- 
men’s compensation claims. 

As is the case with American policies, 
there is a single insuring clause, and the 
assured has automatic coverage on any 
new operations which he may undertake. 
The premium is quoted after a survey 
of the assured’s risk and exposures, sub- 
ject to audit and adjustment at the end 
of the policy period. 


ness as 


Tips Not to Be Considered 


ST. PAUL—lIn the first case of the 
kind ever to come before it, the Minne- 
sota industrial commission ruled that 


tips are not wages and do not figure in 


compensation awards to an_ injured 
employe. The commission, in a 2 to 1 
decision, held that the United States 


Fidelity & Guaranty need not pay addi- 
tional compensation to Ellen Bergman, 
a waitress in a St. Paul hotel, who was 
injured in a fall while at work. The 
decision reversed the referee on the 
question of tips. 

Mrs. Bergman was paid $15 a week 
by the hotel. She claimed her tips aver- 
aged $14.87 a week and demanded that 
compensation be based on wages of 
$29.87 instead of $15. 


stated that since the policy contract used 
on such buses is characteristic of school 
buses only, it is probable the law of 
discrimination does not apply. How- 
ever, any person, firm, or corporation, 
not a school district, operating five or 
more buses for transportation of school 
children would be subject to fleet regu- 
lation and fleet rates. 

A second inquiry as to seven trucks, 
owned by members of one family or re- 
latives, used for hauling phosphate, was 
answered with the statement that fleet 
regulation and rates would apply. 

E. D. King, manager licensing depart- 
ment stated the new questionnaire forms 
required of all Tennessee agents before 
licensing are coming in more rapidly 
with several agents yet to comply with 
the department’s demand for certain in- 
formation before licensing or relicensing. 


Kraschel May Buy Interest 

Nels Kraschel, former governor of 
Iowa, is quoted as saying that he is 
considering the purchase of an interest 
in Mid-America Casualty of Cedar 
Rapids, Ia., and Kansas City. He stated 
that the owners of Mid-America had 
made an offer to certain friends of his 
and he had been asked to join them in 
the undertaking. T. W. Garrett, gen- 
eral agent of Kansas City, purchased the 
controlling interest in Mid-America 
some time ago. 

Set a new accident and health sales 


record on Heedoo Day, Friday, Sept. 13. 
Write your company for details. 





cial management. 


General Buildings 








BUSINESS CYCLES occur and recur. 
General Accident’s achievement through- 
out the trying ’30’s testifies not only to a 
sound underwriting policy, but to wise finan- 


GENERAL ACCIDEN 


| FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 


Philadelphia 
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‘Sur Rasvclation to 
Launch Public Relations 


The Surety Association of America ap. 
nounces that it intends to develop a pro. 
gram of public relations with the ideg 
of acquainting the public with the sery- 
ice rendered by the surety business, 
E. Vernon Roth, secretary, has ad. 
dressed local surety associations, asking 
for suggestions on procedures and for 
cooperation. The project, he said, wil! 
call for the united effort by everyone 
employed in the fidelity-surety business 
in all parts of the country. 

The first step will be to convince 
surety men themselves of the value of 
such a program and then to proceed to 
familiarize the public with the operations 
and value of suretyship. 

Mr. Roth thinks that the public by 
and large is well convinced of the need 
of various forms of insurance, but cor- 
porate suretyship is not so well en- 
trenched in the public consciousness as 
a necessity. Mr. Roth offers a number 
of specific suggestions for the guidance 
of local associations in conducting public 
relations work. 





AUTOMOBILE ADJUSTER WANTED 
Immediate employment offered in Decatur, 
Illinois, claim office of automobile specialty com. 
pany. Automobile fire, theft, collision experience 
necessary. Application should give full particu. 
lars as to age, salary, past employment, reasons 
for change, etc. Prefer applicant between 3» 
and 35. Address M-16, The National Under. 

writer, 175 W. Jackson Blvd., Chicago, Ill. 











Certified —— 
Public Accountants 











FLORIDA 
J. B. ASHER 


Certified Public Accountant 
Svstems—Audits—Tax Assistance 
Accounting Service 
ORLANDO BANK & TRUST BLDG, 
ORLANDO, FLORIDA 
Orlando Phones 9821-9822 
DAYTONA BEACH, FLORIDA 


ILLINOIS 
S. ALEXANDER BELL 


Associated with 
BAUMANN, FINNEY & CO. 


Certified Public Accountants 
Insurance Accounting, Audits and Systems 
208 South La Salle Street 
Chicago, Illinois 
Telephone: Central 1378 

















CHASE CONOVER & 60. 


Auditors & Accountants 
135 So. La Salle Street 
Chicago 
Telephone Franklin 3868 





MISSOURI 





ARTHUR L. ROSS 
Certified Public Accountant 
Attorney-at-Law 
* 


2513 Fidelity Building 
Kansas City, Missouri 
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R. K. 
of U. 


Useful suggestions on the technique 
of selling use and occupancy insurance, 
with emphasis on human and wore. 

ical factors, was given by R. Hill of 
Chicago in addressing the annuz oe meet- 
ing of the Michigan Association of In- 
surance Agents in Detroit. Mr. Hill is 
superintendent of the service department 
of Springfield F. & M. He has come into 
demand as a speaker before agency audi- 
ences in the last year or so, as he has a 
facility for clear expression of compli- 
cated fire insurance situations. 

Conditions in the last 20 years have 
never been more favorable than they are 
today for the solicitation of U. & O., Mr. 
Hill asserted. Because of the war, 
tain foreign machinery and raw mate- 
rials obtainable only from European 
countries are no longer available. Also 
there has developed a bottleneck in the 
supply of some domestic materials and 
equipment. The dangerous delay in re- 





cer- 


placement of buildings, equipment and 
raw materials is increasing. 
Individualized Talks 

Mr. Hill recommended that the agent 


study the personal situation of the one 
who is being approached in the U. & O. 
solicitation. For instance, if he is an em- 
plove, then the emphasis in the sales 
presentation should be upon the fact that 
U. & O. insurance guarantees continu- 
ance of wages and salary. If the person 
being solicited is an owner, then the 
emphasis should be on continuance of 
net profits; if the person is the proprie 
tor of an individual business that is en- 
cumbered the emphasis should be on the 
fact that U. & O. policies provide a fund 
to continue payment of interest and 
avoid foreclosure; if the prospect is ob- 
ligated to pay rent without abatement 
for the period of untenantability he 
would welcome a policy that would re- 
imburse him for his rent payments and 
permit him to avoid cancellation of lease. 
If the prospect has an excellent sales 
organization, he would be interested in 
a policy to provide a fund out of which 
he could keep his sales organization from 
going to his competitors. 


Selectivity Is Advocated 


The agent, according to Mr. Hill, 
should select those points for emphasis 
that will be especially interesting to the 
prospect. He warned against attempting 
to bring out too many points in the 
course of an interview. He also urged 
the agent to make a definite recommen- 
dation to the prospect rather than telling 
him about the variations in U. & O. 
coverage that are available. He recom- 
mended that the agent refer to the in- 
surance as business interruption or 
earnings insurance rather than U. & O. 

Mr. Hill touched upon the relation of 
use and occupancy coverage to the merit 
rating plans of unemployment compen- 
sation acts. For instance, commencing 
in Michigan on Jan. 1, 1942, the tax rate 
will vary, from .9 percent to 4 percent 
according to the benefit payment 
charged against the account for the pre- 
ceding three years. Today the tax rate 
8 3 percent of the annual payroll. In 
1942 it might be .9 percent or it might 
€ 4 percent. On a payroll of $500,000, 
the tax might be $4,500 or it might be 
$20,000. Use and occupancy insurance 
will tend to stabilize employment and 
keep the tax rate down. The cost of 
adding payroll coverage to U. & O. 
forms is much less than the possible 


Hill Treats Psychology 
& O. Solicitation 


savings obtained through continuation of 
reduced tax rates, he said. 

Mr. Hill remarked that there is only 
one real substitute for U. & O. It is an 
idle, duplicate plant. The prospect who 
offers objection to the cost of U. & O. 
might be convinced of the fairness of 
the charge if this point were brought 
out. 


Weighs Typical Objections 


Mr. Hill investigated some of the ob- 
jections that are raised by prospects and 
suggested effective answers. The argu- 
ment most usually encountered is that 
the prospect is not making any money. 
Mr. Hill pointed out that if the business 
is not making a net profit, it should be 


& O. 


seeking U. 
reasons why it should not be purchased. 


instead of thinking of 


A concern that is not making any net 
profit and is barely covering its over- 
head doesn’t have much hope of obtain- 
ing bank credit. In the event of fire it 
would have difficulty in getting bank 
credit with which to carry on. Mr. Hill 
pointed out that U. & O. covers fixed 
charges and expenses. Also, it reim- 
burses the insured for the extraordinary 
expenses incurred in expediting resump- 


tion of operations. 
Other objections which Mr. Hill 
treated are: The firm has a substantial 


bank balance which can be used to carry 
it over; the concern has another plant 
that could be used to absorb the loss 
f productive capacity; the form is so 
complicated and difficult to understand 
that adjustments are almost impossible 
that it is unsatisfactory because it is the 
type of cover that insures prospective 
earnings. 

Mr. Hill gave 


answers to all of 


some 
these 


very convincing 
points. 


McHale Tells Advantages 


of the Insurance Survey 


John G. McHale, Minnesota state 
agent New York Underwriters in his 
talk before the Minnesota agents urged 
minute inquiry to every detail of a man’s 
insurance needs. The insurance survey 
should be a familiar instrument with 
every one selling protection. He said 


that he could think of no way in which 
a more complete program could be set 
than through the use of a carefully, well- 


prepared survey. It is not only valuable 
in soliciting of accounts not now on 
one’s books, but also in protecting those 
already in the hopper. The prepara- 
tion of a survey, he said, should be but 
the beginning of the program. Unless it 
is intelligently used, it will have but little 





value. \n agent may have a large 
amount of insurance knowledge, but 
yet will find the survey of little value 


unless he himself comes in contact with 
those to whom his knowledge will make 
him of real worth. 

He referred to a Minnesota city where 
on one of its school buildings $102,000 
fire insurance was carried, the value of 


which could not exceed $60.000. An- 
othe case of school insurance was per- 


mitted to expire without being renewed. 
He referred to another instance where 
the school property was placed in non- 
stock companies on a five year term 


Talk Protection in 
Soliciting Clients 





(CONTINUED FROM PAGE 23) 


tion saying: “Let’s 
this convention: 

Resolved: To have more courage— 
courage to fight for a principle rather 
than for a price. 

“Resolved: To keep in mind that the 
agent who uses no other competitive 
weapon than price is tearing down in- 
stead of building up a business which 
prevents more human suffering than any 
other medium. 

“Resolved: To be proud of our pro- 
fession—so proud that we’ll convince our 
prospects that all insurance contracts 
are not just alike even though they may 
all look alike. That the character and 
efficiency behind the contract are worth 


each one of us leave 


asis and a survey made by the stock 
ompany agent developed that the school 
board was paying five annual premiums. 


Mr. McHale strongly urged that 
agents immediately begin the prepara- 
tion of a survey of public property. Con- 


tinuing, he said, “I believe that when 
any sale is attempted or made merely 
on the price basis, it is time and effort 
wasted for the person making the sale 
for the reason that the assured has béen 
made price conscious. Having been price 
conscious he will fall an easy victim to 


the approach of someone who has a 
lower price.’ 
Preparation of the Survey 

The preparation of the survey puts 


the well informed agent in possession of 
valuable information that the competitor 
may not have. It enables an agent to 
present his subject in a very convincing 
way. The agent’s service should be 
stressed and in fact, the assured should 
know how to take advantage of the serv- 
ices of an agent. The agent is an ever 
present advisor in matters affecting in- 
surance. Mr. McHale referred to George 
Teeson of Alexandria, Minn., who said: 
“When a three-cent postage stamp can 
take my plage in the insurance business, 
I will step out of the picture.” 


more than the printed wording. 

“Resolved: That we will pattern our 
agency principles after those of the 
largest and oldest agencies whose cus- 
tomers are loyal to them because those 
agencies were built on services rendered 
instead of on the sales talk of the weak- 
ling. ‘I can sell it to you cheaper.’ 

“Resolved: That we will realize the 
public has no respect for something 
cheap but instead wants something good. 

“Resolved: That we will continue 
as members of our state association and 
encourage our competitors to raise their 
standards so they will not be ashamed 
to join our ranks. 

“Resolved: That we will attend all 
educational meetings to gain more 
knowledge so we can make greater prof- 
its. 

“Resolved: That we will use the 
knowledge we already have to make the 
public respect the American agency sys- 
tem.” 


Actual Example Cited to 
Show Extra Expense Value 


regan « Co., of 
organ “Review” sets forth 
in itemized fashion the extra expense 
that was encountered by a newspaper 
in continuing publication following a 
fire. The paper had to move its per- 
sonnel to a vacant building and ‘had to 
use facilities of other plants, while its 
own shop was being put into run- 
ning orde 

Cravens, Dargan & Co. 
that none of these 
charges against property insurar 


and occupancy 


Cravens, Da Housto 


in its house 


back 


points out 


items are proper 





against us¢ 


ever, they are recoverable 
expense insurance. The extra expense of 
this newspaper is itemized as 


follows: 





tent on emergency quarters... 
Extra Keys to emergency quarters 2.95 
White coating front windows ac- 

COE GU cues. deseetiededans ms 1.00 
Moving furniture, 

supplies to and from em 

quarters 





rentals..... ioc ae 
phone installatio 
charges, removing 
switchboard, and sur- 
telephone operator 
chasers and errand boys, 
ROO ara ad ela aa ik arene ec ecace 142.8 
Typesetting, printing, transporta- 
tion, and other extra ch: 2 
involved in getting the v 
several different plants 
Emergency work, and overtime 
work, for continuing operations 306.9 
Surplus labor of printers, 
ers, and linotype operators ir 
outside shops and insured’s own 
plant . 323 


Electric fan 
Excess tele 
toll 
r. BR a. 
plus 
Copy 


service 258.38 





done in 


compos- 





Temporary roof, lumber rental 
a ee eee. PCPs 99.43 
Temporary electric light wiring, 
and extra expense of ventilation 
system during building repair.. 115.24 


Excellent New Surety Book 
Gives Practical Information 


A new book, 
Guide,” by H. F. 


manager of the 


“Agent's Bonding 
Gee of Indianapolis, 
Commercial Casualty, 


is sold by THe NATIONAL UNDERWRITER 
for $1. This gives to general writing 


fire and casualty agent the information 
he needs in submitting a bond and no 
more. The agent needs a general un- 
derstanding of bonding principles and 
practices and of the various classes and 
kinds of bonds written. He should 
know what information the underwriter 
must have to pass upon an application. 
With only this essential understanding 
and information every active agent has 
open to him numerous opportunities for 
substantial addition to his premium in- 
come and commission. Mr. Gee 
boiled down the information and pre- 
sents it in a clear way. One of the 
features is a quick reference chart in 
the back of the book, manual section, 
where the bond form is to be secured, 
information and forms needed in sud- 
mitting the bond, and a numerical rating 
as to its underwriting desirability. 

Mr. Gee has been a surety man for 17 
years. He served as field man, superin- 
tendent and manager. He is a graduate 
of electrical engineering and took the 
surety course of the Aetna Casualty. 
An agent who studies this guide and 


has 


keeps it and its quick reference chart 
near his telephone quickly shows in- 
creases in his premiums. 

Estimates compiled by the United 
States Public Health Service show that 


an average of 5,000,000 persons per day 
are invalided by sickness and 500,000 
by accidents, which clearly shows the 
need for personal income protection 
against such hazards. 





HeNATIONAL UNDERWRITER 


September 5, 1949 











== A - DIRECTORY * OF RESPONSIBLE 


—— 


INDEPENDENT ADJUSTERS. 





ARIZONA 


ILLINOIS (Cont.) 


KENTUCKY 


OHIO (Cont.) 





LYLE ADJUSTMENT CO. 


ELLIS BLDG., PHOENIX 


A. B. Litow—B. I. Hayman—Adelaide M. LeBlanc 


J. H. HARRISON, INC. 

















Telephones: CHerry 8398 - 8399 4 > _., 


Kara: 
JONES CLAIMS SERVICE. 
(Formerly Thayer Adjustments) 

708 Keith Bldg. 
Cleveland, Ohio 
Casualty—Automobile—Surety—Accident & Health 
Camus in Cl and Sur Northeastern 





16 years experience. 











nxancecs JOSEPH RICE & CO. | | ws..2scte — tome a sgeam 
woslvrth Bit. nn 4 A Insurance Exchange Building Gwe ty—Surety—Special _Investige- 
“Tian and th and ‘imperial Valley, Californie oe Stark Bids. ee Sneerlenee atevitia, Ky. 
ARKANSAS Established 1899 MARYLAND 
NICHOLS COMPANY 
ae ee WHITHEY & SELLER ae ADJUSTMENTS 
Suite 306 Exchange Bldg. ADJUSTMENTS All Lines—Ropresenting Companies only 


Little Rock, Arkansas 
BRANCH OFFICES 
Fert Smith Office 
217 First Nat. Genk Bids. 


sbore 
Bank of Jonesboro Bids. 


175 W. Jackson Blvd. CHICAGO 














CALIFORNIA 





W. E. GRIFFITH & SON 
332 Pine Street, San Fra 


Day Phone 1472-R Night Phone 1472-W 


FRANK R. SCHMIDT 


Insurance Adjuster 
Representing Poy rm—y Companies 


LaSalle State oon Bldg., LaSalle, Illi 
Covering Central Northern Illinois 





Established 192i—Twenty-f Serviee 
Mercantile Trust ite. Baltimore, Md. 
Phone PI of 


jaza 
Wareham ay Hagerstown, Md. e Hag. 798 
, Washington, D. C. Phone Met. 0316 
Mutual Bidg., Richmond, Va. Phone Dial 3-8359 
Masonie Bidg., Winehester, Va. Phone Win. 179 


WEYER AND CORLETT 


ADJUSTERS 


For the Insurance Companies 
Investigations, Appraisals, Adjustments 


924 Union Commerce Building 
Cleveland, Ohio 
24 Hour Service—Call Prospect Silt 














MICHIGAN 








Insurance Claims Adjusters 


Oakland Office: San Jose Office: 
1736 Franklin 246 South First St. 














W. C. NICOLL & SON 


ADJUSTER 
Fire Losses — Inland Marine 
Phones: 24 hour Service 


Gan Franeisee 
Oakland 
114 Senseme Bt. Higate 2238 


PEORIA 
Angus B. Ferdinand 
BONDED 
1046 Jefferson Bldg. 


Oldest and et Reliable 
All Lines 


ROBERT M. HILL COMPANY 
INSURANCE ADJUSTERS 
Fire, Automobile, Marine, Jewelry, and Furs 
1714 Union Guardian Bldg. 
Detroit, Michigan 
Telephones: Day Cherry 4380 
Night University 2-1882; Townsend 77949 


Specializing in Casualty and Entire 
Automotive Lines—Special Risks 


EDW. A. GEMERCHAK 
401 Gardner Building 
Toledo, Ohio 
Telephone: Main 7011 





OKLAHOMA 


























WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 


INSURANCE ADJUSTMENTS 
ALL LINES 


and 
Offices Throughout the World 


CLARENCE W. HEYL 
8th Fl. Central National Bank Bldg. 
Peoria, Ill. 

Insurance Adjustment Service in all insur- 
ance lines. 

Representing sixty leading companies. 
Telephones: Office 8184. 

Night 4-2051; 4-6053; 2-1537; 3-5027 


ROBERT P. SCHOLTE 


Houseman Bldg. 
Grand Rapids, Mich. 


C. R. WACKENHUTH 
ADJUSTER 


1205 East 32nd Street 
Phone 2-5400 Tulsa, Olda, 








PENNSYLVANIA 




















COLORADO 





= 


HENKEL ADJUSTMENT CO. 
Fire—Automobile—Marine—Casualty 
“Member Nat'l Assn. —~ arr 

insurance Adjuster: 
—{8 Years’ Experience in = Adjustments— 
Gas & Electric Bldg.—Denver, Colorado 


Casper, Wyoming Office—Townsend Building 


LIVINGSTONE ADJUSTMENT SERVICE 


C. A. Livingstone, Former President of 
ASSOCIATED ADJUSTMENT Bureau, Inc. 
Phone 7531, Night Phones 2- 7335—3-1089 
Insurance Claim Investi ations and 
Adjustments All Lines 
619 E. Capitol Ave., Springfield, Ill. 
Covering All of Central Illinois 





arrests, Pass aaa es doe 
ts all nearby cities. 
MISSOURI 
E. L. HoTH TELEPHONE 
CLAIM SERVICE COMPANY 


co Sf 

Tnsuranc ec vchange Building 
TWENTYONE WEST TENTH STREET 
KANSAS CITY MISSOURI 


HAMILTON ADJUSTMENT BUREAU 


23 South Front Street 
Harrisburg, Pa, 
H. K. Hamilton, Mgr. 
Phone 3-8803 


























DIST. OF COLUMBIA 





C. A. MOORE AND ASSOCIATES 
Adjusters—All Lines 
Springfield 


Decatur—East St. Louis—Centralia—Marion 





Eugene P. Donnelly 
Insurance Adjuster 
Automobile—Casualty—Fire—Marime 


Phone Office: Victor 3838 
Phone Home: Westport 4654 


606 Waltower Bldg., Kansas City, Mo. 


THE CURLEY ADJUSTMENT BUREAU 


Complete Claim Facilities for Pennsylvania, 
Northern Maryland and Southern Jersey 


ALL EMPLOYES ADERUATELT BONDED 
Main Office: 500 WALNUT P ILADELPHIA 
Atlantic City—3700 Atlantic pit. bers! 
167 Lincoln Way East; Erie—Masonic Bldg. 
burg—22 | S. 3rd St.; Pittsburgh—ii04 Investment 
Bidg.; Reading—Ganster Bidg.: Williamsport—120 
West 4th Stree 


oz 











VIRGINIA 














NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
All Lines—Representing Companies only 
Established 192i—Twenty-four hour Service 
Woodward Bidg., Washington, D.C. Phone Met. 0316 
ee Bidg., Richmond, Va. Phone Dial 3-8359 
ereantile Trust t Bids. Md. 


P Plaza 
Winchester, Va. Phone W 


Masonic Bids.. 179 
Wareham » Hagerstown, Md. Phone i 798 


INDIANA 


NEBRASKA 











ILLINOIS 





WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 
Insurance Exchange Bldg. Chicago 





CENTRAL ADJUSTING COMPANY 


Consolidated Bl Indianapolis, Ind. 
John T. Hume, ne 7s 2 


BRANCHES 
Evansville ammond 
4i4 a Bank 407 Lioyd Bids. 


Fort Wayne South Bend 

550 Linecein Tewer 711 Odd Fellews Bidg. 

All Lines—Specializing in—Automobdile—Inland 
Marine and Fire. 


JUDD W. CROCKER CLAIM 
DEPARTMENT, INC. 
INSURANCE ADJUSTERS 


City National Bank - 
Phone Jackson 6 


Om 
BRANCHES AT 


Lineoin, Neb. Des Moines, lowa 
Grand Island, Neb. Sioux City, lowa 
North Platte, Neb. lowa City, lowa 
Scottsbluff, Neb. Cheyenne, Wyoming 





NICHOLS COMPANY 


INSURANCE ADJUSTMENTS 
eos atten a ea 
Mutual Bidg.,  aotnens, Va. Phone Dial a 


jaza 
Wareham Bidg., Hagerstown, Md. Phone Hag. 798 








WEST VIRGINIA 

















INDIANA ADJUSTMENT 


COMPANY 
INDIANAPOLIS 
AUTOMOBILE & CASUALTY 
Resident adjusters at Evansville, Fort 


Wayne, Indianapolis, Richmond, South Bend, 
Terre Haute and Louisville, Ky. 





R. T. GUSTAFSON a 


Insurance Adjusters—Serving Nebraska 
CASUALTY—ALL a Auto, ‘isbility, = 
B H&A. G., 


urg., ete. 
AUTO FIRE, x Reseme ge, Collision, ete. 
OMAHA, NEBRASKA’ 
240 Mpetine Bldg. a ebster 2631 
~f oy 


17 and Harney Sts. 
23 years experience tavettguitens vend adjustin: 








JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main Office Fairmont, W. Va. 


BLUEFIELD, VA. CLARKSBURG, W. VA 
Peery Building Goff Dulles 
GTON Vv. WHEELING, va. 
First Huntington Natl. Wheeling aan and 
Bank Bldg. wt Building 


RLESTON, VA. 
Capitol City ‘autlaing 
PARKERBURG, W. VA. 
Union Trust Building 














WISCONSIN 














PHONE HARRISON 82380 
_THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Adjusters 
Lines 


Exchange Buliding, 
176 W. Jackson Bivd. 
Chicago 








Eugene McIntyre 


Adjustment Co., Inc. 
All lines of eae, * Casualty and 


Inland M. 

Eight East Market Street 
INDIANAPOLIS 
Branch Offices: 

Muncie, Ind., Terre Haute, Ind. 








M. M. WELSH 


With associate staff 
1216 First National Bank Bldg 
CINCINNATI, OHIO 
Phone Parkway 1896—Night & yn Hast 8996 
General Adjusters for the Companies 
throughout Ohio, Northern Kentucky and 
ae Southeast Indiana 

















NURNBERG ADJUSTMENT CO. 


General Adjusters 
Fire, Windstorm, Hail, Automobile, 
and — Sestng 


Underwriters 
MILWAUKEE. 
. Broadway Phone Daly 5628 


BRANCH OFFICES: 
ANTIGO, MADISON & EAGLE RIVER 
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Wisconsin Agents Group Is 
Preparing for Convention 
FOND DU LAC, WIS.—Officials of 


the Wisconsin Association of Insurance 
Agents are holding frequent meetings 
with members of the local committee for 
the 42nd annual convention of the state 
group to be held in this city Oct. 17-18. 
Hugh Crosby is chairman of the ar- 
rangements committee, composed of 
members of the local board. 

Grover Miller, Racine state president, 
announced a feature will be an exhibit 
on public safety. The Sheboygan, Osh- 
kosh, Fond du Lac and Racine local 
boards will cooperate. The public will 
be invited to attend. There will be tests, 


safety movies, displays of white rain- 
coats for children and other safety 
clothing. 


The convention program booklet has 
been opened to advertisements of insur- 
ance companies and allied firms, sale of 
space being in charge of Secretary Rob- 
ert Ebert, Milwaukee, secretary. Exhibit 
space will be available gratis for con- 
cerns selling fire and casualty agency 
supplies, office equipment, etc. 

A special program is being prepared 
for ladies, including luncheons, style 
show and theater party, in addition to 
the convention dinner the first night. 


Thomas Sorensen Heads 
Broderick’s Minn. Unit 


D. E. Broderick of Minnesota, Inc., 
successors to Quincy Haas, Inc., of St. 
Paul, has been appointed managers for 
Minnesota of Dearborn National and 
Dearborn National Casualty. The of- 
fices are in the Northwestern Bank 
building, Minneapolis. 

Thomas Sorensen, who has been claim 
manager at St. Paul for Dearborn Na- 
tional Casualty, is president of the new 
organization. He will be actively in 
charge of the business as general man- 
ager. He is a graduate of the Univer- 
sity of Minnesota. He entered the busi- 
ness with National Surety and was later 
associated with hardware Mutual Casu- 
alty as an adjuster. He joined Dearborn 
National Casualty in 1936 and has made 
a good record. 

The general agency of Cullen & 
Crowther, Minneapolis and St. Paul, 
continue their representation as general 
agents of the Great Lakes Underwriters 
Department of Dearborn National. 


General of Seattle Gets 
Big Grand Rapids Line 


GRAND RAPIDS, MICH—Approxi- 

mately one-third of the school properties 
fire coverage here will go to the General 
of Seattle on its low bid as a result of 
decision by the board of education. The 
General, which can accept business in 
Michigan at a 20 percent deviation from 
standard fire rates, offered to cover build- 
ings valued at $3,250,000 for one year 
for a premium of $2,167. 
_The school board considered offers 
trom the Grand Rapids Association of 
Insurance Agents, which has had the 
business, and a group of mutuals repre- 
sented by the Mill Mutuals Agency, 
Lansing. The association’s bid was $2,- 
710 for one year’s coverage, with a pro- 
viso the board maintain the same amount 
of coverage for the three succeeding 
years. The mutuals’ bid was said to 
have approximated that of the General, 
the latter being favored because of its 
Stock company form of organization. 
The properties had been carried on 
binder recently by the association com- 
panies pending final decision. 


In addition to the business just placed, 
there is approximately $6,500,000 of cov- 
erage in force on other buildings. Total 
value of school properties is estimated 
at less than $10,000,000 compared with 
an estimated $12,000,000 in 1938. 

Jack Holt, Detroit, and O. J. Sawyer, 

Grand Rapids, solicited the business for 
the General. 

D. A. Forbes and C. G. Watkins, who 
negotiated the original agreement for 
the association, were active in seeking 
to keep the business for that organiza- 
tion but were unable to meet the rate 
competition. 


Old Agency Merged with Kenney 

ST. PAUL — The Strickland-Doo- 
little agency, one of the oldest in the 
Twin Cities, has been merged with the 
Kenney Company with offices in the 
Minnesota Mutual Life building. R. G. 
Strickland, who has been head of the 
business for several years, will be asso- 
ciated with the Kenney Company. The 
Strickland-Doolittle Company was es- 
tablished more than 50 years ago by the 
late W. G. Strickland. For more than 
40 years it has had offices in the Endi- 
cott building. John E. Lindeberg has 
been associated with the company for 
44 years. 


File Vandalism Forms 


The vandalism and malicious mischief 
endorsement forms have been filed in 
Kansas by the Kansas Inspection Bu- 
reau. They are applicable to fire policies 
containing the supplemental contract 
only. Uniform forms 173-H and 173-I 
are to be used. 


Plan Kansas Meeting 
HUTCHINSON, KAN. 

inson Board resumed  semi-monthly 

luncheon meetings this week. Plans for 





the Kansas Association of Insurance 
Agents convention here Oct. 9-10 were 
reviewed. Denzil Lowe is program 


chairman assisted by Wade Patton. 
EXECUTIVE COMMITTEE MEETS 

TOPEKA—The executive committee 
of the Kansas Association of Insurance 
Agents, headed by Victor G. Henry of 
Wichita, president of the Wichita Insur- 
ors, held a meeting here to discuss con- 
vention plans. 


Mutuals Get Janesville Cover 


JANESVILLE, WIS.—The board of 
education has decided to transfer to 
mutuals one-third of the total fire in- 
surance on schools now carried with 
local agents for stock companies when 
the coverage is renewed. The board 
has voted to carry workmen’s compensa- 
tion on all board employes, accepting 
the recommendation of the insurance 
committee submitted by Chairman John 
Gross. It was pointed out that claims 
currently are higher than the $600 esti- 
mated premium. 


Mayor Supports Mutual Cover 
APPLETON, WIS.—In 


with his announced intentions, Mayor 
John Goodland, Jr., has vetoed the ac- 
tion of the common council in renewing 
$127,530 of fire insurance on city build- 
ings which has been furnished the city 
by 19 local agencies for stock companies. 
The insurance committee had recom- 
mended the business be placed with the 
Federated Hardware Mutual at an esti- 
mated net cost of $870, which would 
effect a saving of $538 against present 





accordance 


cost. Stock company agencies now also 
have $2,000,000 of insurance on city 
schools. 


Mayor Goodland said he supports the 


committee’s recommendation to secure 
insurance at a saving, and added he was 
of the opinion the city should become 
a self-insurer. He suggests in his veto 
message that the city discontinue cover- 
age on some less expensive buildings and 
use that premium together with the an- 
ticipated saving of mutual over stock 
insurance, for the basis of a city insur- 
ance fund to be created by ordinance. 
For the present the remaining buildings 
would be insured with the mutuals or 
some other cheaper form until the city 
fund was large enough to insure all city 
property. 


Rules on Ohio Premium Taxes 


COLUMBUS, O. — Attorney-General 
Herbert of Ohio has ruled that the total 
tax on fire companies should be used in 
determining retaliatory actions. He also 
held that fire premium taxes apply only 
to fire business written and not to other 
premium income. 


Kansas Losses Up 60 Percent 


July fire losses of $197,805 in Kansas, 
an increase of $150,000 over June and 
20 percent above July, 1939, brought the 
year’s total to $2,230,684, an increase of 
nearly 60 percent. 


Study Ohio Licensing Methods 


Superintendent Lloyd of Ohio an- 
nounced that a study is being made of 
the time element involved in issuing 
agents’ and solicitors’ licenses, with a 
view to “streamlining” the license sec- 
tion and expediting the issuance of li- 
censes to qualified persons. 


Hammond-East Chicago Outing 


The East Chicago Board and the 
Hammond Insurance Agents Associa- 
tion will hold their annual joint outing 





Resigns as Manager of 
Minneapolis Board 

















P. H. WARE 


MINNEAPOLIS—P. H. Ware, for 
15 years manager of the Minneapolis 
Underwriters Association, has resigned, 
effective as soon as a successor has been 
chosen. He has found the increasing 
work of the local board, on top of his 
own agency business, a greater load 
than he feels he can carry. During his 
15 years as manager, the board became 
rated as one of the strongest and most 
effective in the country. He also has 
been active in state association affairs 
and the past few years has conducted a 
short course in insurance at University 
of Minnesota. Mr. Ware is head of the 
Phelps-Ware local agency. 


Sept. 26 at Woodmar Country Club. 
Golf, horse shoes and cards will be fea- 
tured, the affair including both lunch 


and dinner. A large turnout of field men 
is expected, as East Chicago will be in- 
spected on the two preceding days. H. 
E. McClain, Indianapolis, executive sec- 
retary Indiana Association of Insurance 
Agents, will be present. 

J. H. Meyn, Hammond, and D. W. 
Coe, East Chicago, are co-chairmen of 
the outing. 


J. Brandt Addresses Mutual Group 


John Brandt of Minneapolis, well 
known farm authority and president of 
a large cooperative creamery, was the 
featured speaker at the annual meeting 
of the Indiana Farmers Mutual in 
Indianapolis. He declared that farm 
mutual insurance companies “furnish the 
only means whereby individual farmers 
can conduct a complete operation of the 
great farm factory.” 

“These companies, properly managed 
and on a business basis that asks no 
favors from anyone,” he said, “supply 
the backbone of stability to agriculture.” 
A. H. Myers of Noblesville, president of 
the company, presided. 


NEWS BRIEFS 


The Underwriters Association of Ke- 
wanee, IIL, will hold its seventh annual 
field day and golf tournament at the 
Midland Country Club there Sept. 26. 
A program of entertainment has been 
arranged including a cabaret dance at 
the Parkside Hotel the evening before. 
C. W. Dean of Dennis & Dean is presi- 
dent of the organization. 


The Minneapolis Fire Prevention 
Council has named E. B. ‘Cleland chair- 
man for Fire Prevention Week activities. 


Walter McDonald, vice-president and 
general manager of the George R. Mc- 
Connell Agency, Troy, O., has retired 
after 40 years service. He will continue 
as a director and will serve in an ad- 
visory capacity. Richard Carver has 
purchased a part of Mr. McDonald’s 
stock and will become associated with 
the agency. G. C. McConnell, son of 
the founder, is president. 

The Mutual Insurance Club of Colum- 
bus, O., will hold its first fall meeting 
on Sept. 9. Recent changes in the rule 
books and the O. L. & T. manual will 
be discussed. 

J. Burr Taylor, Western Actuarial 
Bureau, Chicago, will spend Oct. 10 in 
Wichita in connection with the Fire Pre- 
vention Week program sponsored by the 
chamber of commerce committee headed 
by Wm. Piper, Jr., of the Dulaney, John- 
ston & Priest agency. 

The Wichita Insurance Women held 
its opening fall meeting. Helen Comp- 
ton, Kessler-Henry agency, was installed 
as president. 

W. H. Moore, Wichita, head of the 
Central Kansas Adjusting and executive 
secretary National Association Inde- 
pendent Insurance Adjusters, was con- 
fined to a Wichita hospital for a few 
days. He is expected back at his desk 
this week. 

G. H. Cockburn, Sr., has been re- 
elected president of the Cedar Rapids, 
Ia., Association of Insurance Agents for 
the third time. H. S. Burleson is vice- 
president and F. W. Damour is secre- 
tary. 

Elswick Agency, Caldwell, O., has 
been incorporated by Ray Elswick, Min- 
nie Elswick and Adele Tarleton. 


Wicks agency, Kalamazoo, has been 
incorporated by E. S. Wicks, Harm Stein- 
haus, both of Kalamazoo, and W. M. 
Balje, Schoolcraft. 

T. M. Prall of Sioux City, Ia., an- 
nounces that he is reducing his activi- 
ties, retaining only the Iowa Mutuai 
and Iowa Mutual Casualty, both- of 
DeWitt, Ia. He has closed his office in 
the Security building and is now operat- 
ing from his residence, 1921 Ross street. 
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IN THE SOUTHERN STATES 





Alabama Soon to Place 


$42,000,000 of Insurance 
\labama in about two weeks will place 
$42,000,000 of coverage on state prop- 


erties, the business to be written annu- 
ally. Last year it totaled $36,678,000, of 
which $22,752,000 was placed with the 
state insurance fund and the balance 
with stock companies. A. R. Forsyth, 
state finance director, stated several new 
public buildings and schools have been 
ereeted, making an increase in the 
amount of coverage necessary. He esti- 
mated $24,000,000 of insurance would be 
placed this year with the insurance fund 
and the balance with companies. Usu- 
ally several score of agents share in the 
premiums and agents are already be- 
sieging the office of Governor Dixon to 
get some of the business. 

Usually political consideration dictates 
the division of the business among the 
agents. Arthur Mead, Montgomery 
agent, former president Alabama Asso- 
iation of Insurance Agents, adviser to 
he governor, is expected to be influen- 

in division of the state business. 


Louisiana Loss Is $1,000,000 

NEW ORLEANS, LA.—Exclusive of 
osses on livestock and crops, damage 
in the recent Louisiana overflow, which 
centered on Crowley, is estimated by the 
Fire Companies Adjustment Bureau at 
$1,000,000. This includes damage to un- 
nsured buildings at $500,000. The prin- 
ipal damage was in the automobile 
lassification with 2,500 put out of com- 
mission, including’ 1,500 at Crowley. 

F. Miazza, bureau manager, went from 
Louisiana to Port Arthur to supervise 
djusters in the Texas storm area. 





Flat Rate Basis Prohibited 

Fire rates in Fredericksburg and vi- 
inity were ordered changed Sept. 1 
irom a flat rate basis to schedule rating 
by the Virginia corporation commission. 
The commission said that the Fredericks- 
burg rates were out of line with rating 
schedules used throughout the state and 
were not in conformity with the acts of 
the 1928 general assembly governing in- 
surance rating practices in Virginia. The 
action leaves Charlottesville and Alex- 
andria as the only remaining cities where 
fre insurance is sold on a flat rate basis. 
The Virginia rating bureau is making a 
rating survey of these two cities. A pro- 
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posal to abandon the flat rate system in 
those communities is expected to be 
placed before the commission when the 
survey is completed. Earlier this year 
the rating bureau’s scale was substituted 
for the flat rate at Staunton. 


Carter Speaks on Profit Motive 


B. P. Carter, Richmond, Va., manager 
for a group of fire companies, is booked 
for two addresses on “The Profit Mo- 


tive in Business.” He will address the 
Virginia Association of Cleaners & 
Dyers, Sept. 22 in the Hotel Patrick 
Henry, Roanoke, and Nov. 13 will speak 
on the same subject before the Tide- 
water Wholesale Grocery & Wholesale 
Association in Hotel Monticello, Nor- 


folk. 


Sinclair Agency Promotes Two 

NEW ORLE: ANS—Fred W. Sinclair, 
Jr., has been elected vice-president of 
the Sinclair Agency. N. E. England 
has been named manager of the life, ac- 
cident and group department. 


Name Georgia Chairmen 


President P. M. Lancaster of the 
Georgia Association of Insurance Agents 
has named the following committee 
chairmen: 

Publicity and education—J. W. Cars- 
well, Savannah; fire and accident pre- 
vention, C. A. Rauchenberg, Jr., At- 
lanta; legislative, D. I. MacIntyre, Jr., 
Atlanta; rural agents, J. W. Callahan, 
Bainbridge. Association officers will 
make up the conference committee. 


Cawthon Visits Tenn. Exchanges 

NASHVILLE, TENN. — R. T. Caw- 
thon, manager Tennessee Association of 
Insurance Agents, secured 10 new mem- 
bers and strengthened contacts on a 
week’s trip in west Tennessee visiting 
agents in several towns. He addressed 
the Gibson County Exchange at Tren- 
ton. Leon McGilton, American of New- 
ark, Nashville, also spoke there. A 
charter for this exchange is to be se- 
cured soon. The executive committee of 
the Tennessee association is scheduled 
to meet in Nashville Sept. 5, with Presi- 
dent W. M. Harris of Johnson City 
presiding. 


J. D. Ewell, Jr.. Joins Rucker 


J. Davis Ewell, Jr.. who with his 
father, J. Davis Ewell, Richmond local 
agent, won the “Times-Dispatch” father- 
and-son golf tournament last week, has 
joined the G, H. Rucker Company, Arl- 


ington, Va:, as assistant manager of the 
insurance department. 


HOLC Plan San Antonio Topic 


The San Antonio Insurance Exchange 
considered the HOLC provisions for an 
agreement on taxes and insurance to be 
required of a certain group of borrow- 
ers. Secretary F. F. Ludolph reviewed 
briefly the mew Texas automobile 
manual. 








Philadelphia Premiums 
Show Gain in First Half 


Fire insurance premiums reported to 
the Philadelphia fire insurance patrol for 
the first six months of this year 
amounted to $3,862,543, an 
$243,231, or 6.7 percent as 
with the parallel period last year. 
leading companies are: 
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Dorphley Succeeds Kell 

BALTIMORE—The Middle Depart- 
ment Rating Association has appointed 
C. N. Dorphley district secretary of the 
middle division here to succeed J. F. 
Kell, who goes to the engineering 
department with headquarters in Phila- 
delphia. 

Mr. Dorphley is a native of Philadel- 
phia and since 1919 has been with the 
Middle Department as inspector, district 
secretary in Johnstown, Pa., and Pitts- 
burgh and correspondent in the Phila- 
delphia office. 

Mr. Kell went with the Middle De- 
partment in 1923 and has served as 
inspector and engineer and for the past 
12% years as district secretary of the 
middle division. 


Hudson County Election Sept. 10 
JERSEY CITY, N. J.—The annual 
dinner-meeting of the Underwriters As- 
sociation of Hudson County will be held 
here Sept. 10. William Spiegelberg is 
chairman of the nominating committee. 


Home Mutual in New Office 


The Home Mutual Fire of Bingham- 
ton, N. Y. is now occupying its new 
home office building erected especially 
for its own occupancy at 315 Main street. 
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The ground for the building was pur- 
chased from the Columbian Protective, 
whose building adjoins that of the Home 
Mutual. These home offices are located 
about one mile from the central business 
district. The Home Mutual building is 
modern style throughout with sound 
proot ceilings. J. P. McLaughlin, sec- 
retary, is the executive officer. The 
Home Mutual recently has_ entered 
Rhode Island with Harold Holt, Provi- 
dence, as agent. 





Fire Insurance Record 
for 12 Years in W. Va. 


The West Virginia department gives 
the premiums received and losses paid 
in the state of all types of fire com- 
panies during each year from 1928 as 
follows: 






Premiums Losses 

Received Paid 
ee $8,884,637.98 $4,299,571.89 
a 9,838,800.78 3,930,786.04 
BE? cc be ees 8,434,411.28 4,759,350.40 
ke asa a 7,565.255.00 5,034,133. 
eee 6,712,945. 637,258. 
ME cutee tas 5,605,868.60  2,439,653.37 
Ay 6,483,069.05 2,336,773.99 
BEER. ccccvceege 7,023,234.38 2,370,735.91 
Ms aceecetcut 7,851,519.41 3,411,453.29 
no ao6-6 6 Gee 8,640,164.00 3,360,918.22 
eee 7,407,230.12 3,179,258.76 
Ee 7,853,762.04 3,302,304.62 


The department has published the 
ranking of stock fire insurance groups in 
accordance with volume of premiums 
received in West Virginia during 1939. 
The leaders were: 
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According to classes of business the 
record of fire companies, both stock and 
mutual, in West Virginia in 1939 was 
as follows: 


Premiums Losses 
MEUGE cei cksanens’ $5,086,230 $2,094,669 
EE Sa Wiha kam 0.e'e 6.0% 103,513 19,855 
MRO Vine 0 6 8 Re 13,045 2,390 
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Earthquake ........ | er 
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SUE ade 6s nbac.s 06 4,619 1,020 
J. rae etre 53,291 6,703 


Watts Hands Over Reins 
R. D. Watts of Beckley, W. Va., who 


retired as president of the West Virginia 
Association of Insurance Agents Sept. 1, 
addressed a letter to all of the members 
thanking them for their splendid support 
during his administration. Mr. Watts 
has made a successful president and the 
members appreciate his building work. 
Mr. Watts pledges his hearty support to 
F. L. Summers of Parkersburg, the new 


president, who has now taken office. The 
annual meeting was held early in July. 


Name Maryland Conference Group 


J. D. Lazenby, president Maryland 
Association of Insurance Agents, has 
appointed a middle department commit- 
tee consisting of A. W. Hall, chairman, 
J. E. Cochran, C. C. Slayton and J. P. 
Stafford, to consult with the Middle 
Department Rating Association on vari- 
ous questions which were discussed at 
the Maryland association’s convention. 


NEWS BRIEFS 

The Union County (N. J.) Association 
of Underwriters will hold a golf tourna- 
ment and dinner on Sept. 26 at the Twin 
Brooks Country Club. 

Former Governor C. F. Hurley, F. C. 
Church Jr., and G. T. Vedeler, well 
known Cambridge and Boston insurance 
men, have been named by Governor 
Saltonstall as members of the Massa- 
chusetts Public Safety Committee for 
national defense. 

The opening meeting of the Insur- 
ance Women of New Jersey will be held 
Sept. 26 in Newark. 

More than 125 representatives of 
Cole, Inc., Pittsburgh, held a two-day 


conference. 


New Trust Fund 
Companies Named 


Announcement is made by Duncan & 
Mount, New York attorneys, of the 
names of the British insurance compa- 
nies that are not regularly admitted to 
this country which have set up a 














Handles Chicago Marine 
Work of Hartford Fire 





Howard E. Mankin, who resigned re- 
cently as head of the marine department 
of Pacific National 





Fire, has _ joined 
Hartford Fire as 
assistant superin- 


tendent of the ma- 
rine department in 
the west. He will 
handle Chicago and 
Cook county and 
will have headquar- 
ters in the Chicago 
branch in the In- 
surance Exchange 
building. Mr. Man- 
kin had been with 
Pacific National 
about three years. H. E. 
Previously he was western marine man- 
ager of Aetna Fire and before that was 
with Commercial Union. 











Mankin 


$10,000,000 trust fund in New York in 
order to reassure American policyhold- 
ers and in an endeavor to satisfy the 
federal maritime commission. It was 
originally announced that 27 such com- 
panies were making the deposit, but the 
actual number is 23. It is understood 
that there were some withdrawals at 
the last moment. The companies are: 
Andrew Weir, British Fire, British 
Law, British Oak, British Traders, Can- 
ton, Cornhill, Economic, Edinburgh, 
Elders, Fine Art & General, Liverpool 
Marine & General, Merchants Marine, 


Motor Union, National Provincial, 
Northern Maritime, Orion, Planet, 
South British, Threadneedle, Ulster 


Marine, United Scottish, Hull. 
The $10,000,000 fund is trusteed with 
the Bankers Trust Co. of New York. 


Interested in Hull Cover 
Apparently most of the American 


business in which these non-admitted 
corporate British insurers are interested 


is hull insurance. The interest of this 
group of companies in cargo insurance 
of American policyholders is not sub- 
stantial, it is understood. In general, 
the American market absorbs about 60 
percent of the insurance on American 
hulls. The American market desires not 
to exceed that ratio and many of the 
brokers hold back liability from the 
American market, in order to “feed” 
the London market. The balance of the 
liability is taken in the London market 
which consists of London Lloyds and 
the corporate British companies. Some 
of the brokers follow the custom of get- 
ting a corporate British insurer to take 
part of the line. This company is called 
the leader. Then Lloyds is brought in 
to “follow the leader.” 

Of these companies, South British is 
the only one that is regularly admitted to 
the United States. The United States 
branch of South British does a limited 
volume of fire business but transacts no 
marine business. 

Fourteen of the 23 companies are af- 








NOTE THE UNDERWOODS 
WHEREVER YOU GO! 






UNDERWOOD 
MASTER 
TYPEWRITER 


Business has bought more than 5,000,000 Standard office-size 
Underwoods . . . outstanding typewriter performance, durability, 
speed and ease of operation have contributed to the world-wide 
demand for Underwood typewriters. 


Underwood, Typewriter Leader of the World, backs every Under- 
wood typewriter with nation-wide company-owned service facilities. 


Typewriter Division 
UNDERWOOD ELLIOTT FISHER COMPANY 


Typewriters, Accounting Machines, Adding Machines, Carbon Paper, 
Ribbons and other Supplies 


One Park Avenue, New York, N. Y. 


Sales and Service Everywhere 

















COOLING-GRUMME-MUMFORD CO., INC. 


General Agents for Indiana:— 


American Equitable Assurance Company 
New York Fire Insurance Company 
Standard Surety & Casualty Company 
Standard Insurance Company of New York 


Indiana Insurance Company 

Associated Indemnity Corporation 
American Fidelity & Casualty Company 
Switzerland General Insurance Company, Ltd. 


writing 


All lines of Fire, Automobile, Casualty and Inland Marine Insurance 


Excellent facilities for coverages on LONG HAUL TRUCKS 


Liberal Commissions 


AGENTS WANTED IN INDIANA 


BROKERS' ACCOUNTS SOLICITED 


CONSOLIDATED BLDG., INDIANAPOLIS 
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filiated with British companies that do 
operate regularly in the United States. 
Plan San Francisco Course 


In cooperation with Fire Underwrit- 
ers Association of the Pacific, the Asso- 


ciated Marine Underwriters of San 
Francisco is sponsoring an educational 
course which will be under the direction 
of J. F. Fayen, president. Walter Hayes, 
Marsh & McLennan, will be the in- 
structor. 








PACIFIC COAST 


AND MOUNTAIN 





Eight Graduates Are Honored 


In recognition of passing the exam- 
inations of the Insurance Institute of 
America, eight fire company employes in 
San Francisco were presented certificates 
of achievement at ceremonies conducted 
under the auspices of the Fire Under- 
writers Association of the Pacific. C. A. 
Colvin, chairman association educational 
committee, Pacific Coast manager Bos- 
ton, presented the certificates to R. C. 
Ainslie and H. B. Blaylock, Great 
American and Phoenix groups; H. B. 
Bunting, Pacific National Fire; W. A. 
Griffin, Royal-Liverpool groups; Mar- 
jory M. Gardner, Fireman’s Fund; H. F. 
Roat, Scottish Union & National; Mary 
V. Robinson, Central Surety, and R. R. 
Waltz, Travelers Fire. C. C. Hannah, 
vice-president Fireman’s Fund, and Joy 
Lichtenstein, vice-president Hartford, 
gave addresses. 





Harold Saur to Phoenix 


Mrs. Christine H. Creighton has re- 
signed as office manager and underwriter 
for the Firemen’s of Newark group at 
Phoenix, Ariz., being married Sept. 1. 


She has been identified with the insur- 
ance business in Phoenix for a number 
of years. Harold Saur takes her place, 
he coming from the Oakland and San 
Francisco offices of the Firemen’s, with 
five years’ experience in underwriting. 





On to Buffalo 


LOS ANGELES — H. W. McGee, 
president of the Profit Motive Institute, 
and past president of the Insurance Ex- 
change of Los Angeles; President W. B. 
Glassick of the exchange; Vice-president 
Harry Perk, Jr., of the California Asso- 
ciation of Insurance Agents; J. St. Paul 
White of the exchange, and Past Na- 
tional President W. H. Menn are among 
the Los Angeles insurance men who are 
either on their way to the National asso- 
ciation convention at Buffalo, or will 
leave here in a day or two for that pur- 
pose. 

President Harold Callis and Secretary 
F. C. Colridge, of the state association, 
will join the Los Angeles delegation on 
the trip east. Messrs. Callis, Colridge 
and Perk will stop off in Colorado 
Springs, Colo., and address the Colorado 
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WAYNE C. MEEK, Seattle 
National Committeeman 





CHET V. DAVIS, Sheridan, Wyo. 
National Councillor 
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PHILADELPHIA 


Visit its many historic shrines, shop in its famous stores— 
and live in the atmosphere of its traditional hospitality at 


the Bellevue. Reasonable prices. 


BELLEVUE- 


CLAUDE H. BENNETT, General Manager 


| 
| 
0 Y | 


STRATFORD 












































Association of Insurance Agents con- 
vention Sept. 12-13. 


Fete Pacific Board Executives 


SAN FRANCISCO — Members of 
the executive committee of the Pacific 
Board will be guests of the governing 
committee of the Society of Insurance 
Brokers of San Francisco at a formal 
dinner at the Bohemian Club, Sept. 17. 
NV. S. French, society chairman, will 
preside. 








Date of Arizona Meeting 


The Arizona Association of Insurance 
Agents has set the tentative date for its 
annual meeting as Nov. 1-2. Organiza- 
tion meetings of the educational course 
offered by the University of Arizona at 
Tucson started Sept. 3 there, and in 
Phoenix, Sept. 5. The actual class work 
will start Sept. 10-12 respectively. 





T. A. Williams Joins Gulf 


LOS ANGELES—T. A. Williams, 
manager of the fire insurance department 
of the Thomas V. Humphreys general 
agency, has resigned to join the Los 
Angeles branch of the Gulf group. A 
farewell luncheon was tendered him by 
his associates in the Humphreys agency. 


NEWS BRIEFS 


Sam Behrendt, head of the Behrendt- 
Levy Co., Los Angeles, who has been 
confined in a hospital for some time suf- 











THE FRIENDLY POEMS OF EDGAR GUEST 





NEIGHBORLY 


Not far I'd travel. There's no need! 

Here | can do the kindly deed. 
Not great, but neighborly I'd be. 

Would better know the ones | see 
From day to day, and better share 

Their fleeting joys and times of care. 
\'d speak with deeper meaning, too, 

The morning's greeting: "How d’ you do!” 
And reap from life as much of love 

As those who reach the heights above. 

EDGAR A. GUEST 

(© Used by perm. Reilly & Lee Co., Chicago.) 


That Friendly Company 


SECURITY FIRE INSURANCE 
COMPANY 
DAVENPORT, IOWA 
Protection Since 1883 

(Reduced reprint from a series of calendar- 


blotters sent monthly to our agents and prospective 
agents.) 
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fering from an infection following 4 
major operation, has passed the crisis 
and is well on the way to recovery, 

H. M. Hansen, Marsh & McLennan, 
has been named chairman of the ticket 
committee for “Insurance Day” at the 
San Francisco Fair, Sept. 25. 

J. M. Tracy, Los Angeles special 
agent Commercial Union group, spoke 
to the San Bernardino Agents Associa. 
tion on changes in the standard automo. 
bile policy. 

The Mareo Agency, Long Beach, Ca) 
has been incorporated by J. L. Avery 
E. E. Morrison, F. A. Krause, T. A, Greg. 


ory and H. Atkinson. 














MAX, YOU'D BETTER 
BUY PLENTY OF COLD 
INK-NEXT YEAR I$ 
CAMDEN FIRE’S |OOTH 
ANNIVERSARY AND 
WE'LL NEED IT. 
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AND HAVE MORGENTHAU 
ON OUR NECKS ? 


— ———” 


CAMDEN FIRE INSURANCE 
ASSOCIATION, Camden, N. J. 
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CANADIAN: 


Define Coverages in Canada 
TORONTO—Hartley D. McNairn, 


Ontario superintendent of insurance and 
chairman of the standing committee on 
definition and interpretation of under 
writing powers of fire, marine and cas- 
yalty insurers of the Superintendents of 
Insurance of Canada, reports that the 
committee has completed a_ revised 
draft on definitions of the following 
classes of insurance: Personal accident, 
public liability, employers’ liability, au- 
tomobile liability, aircraft liability, boiler, 
machinery, credit, earthquake, explosion, 
inherent explosion, civil commotion, 
falling aircraft, fire, forgery, fidelity, 
surety, hail, limited hail, impact by ve- 
hicles, inland transportation, livestock, 
marine, plate glass real property, per- 
sonal property, sickness, sprinkler leak- 
age, theft, weather, and windstorm. 








Ham Reports Fire Loss 


BANTFORD, ONT.—Fire losses in 
Canada in 1939 amounted to $24,600,000, 
bringing the total fire damage for 1929- 
39 to $311,600,000, A. Leslie Ham, man- 
ager Montreal branch Canadian Under- 
writers Association, told the annual 
convention here of the Dominion of 
Canada Fire Chiefs Association. 

Mr. Ham said Canada’s annual per 
capita fire loss averaged $3.36 in the 10 
year period ended with 1937, compared 
with $3.26 in the United States, 71 cents 
in England, 55 cents in France, 28 cents 
in Italy and 7 cents in Austria. 





J. R. Welton, special agent St. Paul- 
Mercury group, has established head- 
quarters at 1005 19th Ave., West, Van- 
couver, to supervise British Columbia, 
Calgary and Alberta. The Vancouver 


service office has been closed. 





Texas Supervisor Heads 
United Employers Casualty 


(CONTINUED FROM PAGE 21) 


trict, resigning in 1931 to become assis- 
tant attorney general. 

In 1934, he resigned as assistant at- 
torney general to serve as state cam- 
paign manager for Governor Allred. He 
was appointed casualty commissioner in 
1935. He gained national recognition as 
a commissioner, and is a member of 
several important committees of the Na- 
tional Association of Insurance Com- 
missioners. 

Mr. Waters has been a popular figure 
at meetings of the insurance commis- 
sioners association. He has attended 
most of them in company with Mrs. 
Waters and has made many friends. He 
made a proposal that has been given 
considerable attention at the last two 
meetings of the commissioners and that 
has evoked considerable interest in the 
insurance business generally. It is that 
some central rating authority be estab- 
lished for automobile public liability and 
property damage insurance that would 
be comparable to the National Council 
on Compensation Insurance. This pro- 
posal provoked a lot of discussion but 
no steps have been taken that bring 
itin any degree towards realization. 

As at Dec. 31, 1939, United Employers 
Casualty had assets $1,152,484, claim re- 
Serve $468,482, premium reserve $305,- 
965, capital $250,000 and net surplus 


$73,980. It was organized in 1938 to 
take over the assets and liabilities of 
Southern Underwriters of Houston and 
Imperial Underwriters of Dallas. The 
dominating factor has been George R. 
Christie, chairman. The president has 
been Randolph Caldwell. During 1939 
net premiums written were $1,091,829 
and losses paid, $488,394. 





Coverages Applicable 


THE NATIONAL UNDERWRITER is selling 
the new second edition of “Coverages 
Applicable,” there being over 400 specific 
risks cited. This edition places at one’s 


finger tips every known form of insur- 
ance that can be sold to over 400 differ- 
ent kinds of insurance risks. It shows 
the hazards peculiar to each risk that 
can be protected by some form of in- 
surance or bond as well as the policy, 
form or bond to be used to insure the 
hazard. There are 64 pages to the book. 
This book is useful in making surveys 
of the insurable hazards of a line, mak- 
ing up prospect lists, checking the lines 
of insurance already carried and showing 
prospects the exact hazards of their 
business that can be insured. It costs 
$1 postpaid. 


Urges Wider Use of 
Compromise 





(CONTINUED FROM PAGE 21) 


tion or place the company in a much 
stronger position, Mr. Dawson said. 
Speedy action is necessary, particularly 
in cases involving disputes over double 
indemnity or disability. In the early 
stages it is often possible to find out 
facts which could not be learned later. 














In disability claims malignerers are quite 
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THE NEW YORK WORLD’S FAIR 


Rest up before you hit the Fair! Sleep in one of 


Maryland's most comfortable beds and start out next 
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idept at concealing their activities, once 
litigation has commenced, but properl, 
directed inspection made prior to litiga- 
tion often turns up oral and documen- 
tary evidence which defeats the claim in 
court, Mr. Dawson said. 

Scott Fitzhugh of Memphis, general 
counsel Columbian Mutual Life, presi- 
dent, is in charge of the meeting. John 
A. Millener of Rochester, N. Y., secre- 
tary, presented his report, saying that 
there were 80 new members secured 
since the last convention report, 74 be- 
ing gotten since August of a year ago. 
During the year the receipts amounted 
to $4,070. The disbursements were 
$3,639, 

R. F. Wagner Speaks 

R. F. Wagner, Jr., of New York City, 
member of the New York legislature, 
spoke on the “Outlook for Reforms in 
the Medical Field.” He is a great expo- 
nent of government health insurance. 
He declared in his talk that only a pro- 
gram of compulsory health insurance 
can bring adequate medical care to the 
people so that all may possess the quali- 
ties necessary to joy and happiness in 
life and to the greatest attainment of 
mental and physical development. 


Insurance Counsel 
Annual Meeting 


(CONTINUED FROM PAGE 21) 
that he is afraid or lacks the ability to 
try a case just because he is strong 
enough and fair enough to lay the entire 
merits and demerits of the case before 
them with a recommendation that they 
pursue some course other than trial or 
even that the claim be paid in full. 
Cases Wrongly Selected 

Speaking generally of past selection 
ot cases for trial and appeal, Mr. Don 
Carlos said he felt a good deal of the 
judicial revision of lite and disability 
and perhaps other contracts has been 
incurred by the wrong selection of cases 
to submit to the courts. Such wrong 
selections have contributed to the dis- 
continuance of permanent total disability 
coverage and a loss of that protection 
to the public, he said. He warned against 
taking cases to court when the real 
reason is merely the lawyer’s love of a 
fight, a cordial dislike for the other fel- 
low, a plain stubbornness disguised as 
“the honor of the company,” or rigid 
adherence of the principle that once the 
case goes into litigation it should be 
tried and never compromised. 

Urging a more open minded attitude 
toward settling cases before trial, Mr. 
Don Carlos pointed out the good will 
value of such settlements, not only with 
the public but with the courts. He also 
said that it is not up to the adjuster or 
attorney to attempt to change an under- 
“ riting loss into a profit by maladminis- 
tration in claim work and that to pare 
or make a so-called salvage on just 
claims is maladministration and worse. 
Aside from fraudulent cases, which 
should be fought to a finish not only to 
protect the company’s interests, but in 
the best public interest, there is a point 
at which virtually every claim should be 
settled, he said. 


Offers Non-Waiver Provision 


C. M. Horn, Cleveland attorney, sug- 
gested two possible courses in liability 
cases where there is a dispute between 
the company and the assured as to 
whether the accident is covered by the 
policy. Where there is no doubt about 
the occurrence not being covered, the 
company is safe in disclaiming liability 
under its policy but otherwise the in- 
surer in doubtful cases must risk being 
held to have breached its contract or else 
must accept liability by defending the 
case. 

Usually it is possible to get the as- 
sured to agree that by defending the 
case the company does not waive the 
right to deny liability but. as Mr. Horn 
pointed out, coverage either does or does 
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not exist and the insurer has no right 
to impose on the insured a condition 
not contained in the original contract. 
A non-waiver agreement or letter of 
reservation acquiesced by the insured is 
a new agreement and one in which he 
need not enter. 


Non-Waiver Clause Offered 


3efore trial of such extreme cases Mr. 
Horn suggested bringing an action for 
a declaratory judgment under the state 
or federal declaratory judgment statutes 
or incorporating a non-waiver provision 
in liability insurance policies, thus mak- 
ing it a part of the original agreement 
and binding on all parties concerned. He 
recommended the latter course as more 
economical and more likely to produce 
the desired results and suggested the 
following language for such a_ policy 
provision: 

“In the event any 
whether an accident, claim or suit is 
covered by this policy, or in the event 
the company claims that the assured, or 
anyone claiming through or under him, 
has failed to comply with any of the 
provisions of the policy respecting the 
notice, assistance or cooperation to be 
given by him, or with any other of its 
requirements, the company at any time 
upon written notice to that effect mailed 
to the assured at the address stated in 
the declarations, or to such other person 
to his last known address, may investi- 
gate or continue to investigate any acci- 
dent or claim and may defend or con- 
tinue to defend any suit claimed by the 
assured or any person claiming through 
or under him to be covered hereunder, 
without prejudice to or waiver of its 
right then or thereafter to assert that 
such accident, claim or suit is not cov- 
ered hereunder, or if originally covered, 
that the company has been released by 
the non-compliance of the assured or 
such other person with any provision of 
the policy. In such case the rights of 
the assured or beneficiary shall not be 
deemed to have been prejudiced or im- 
paired thereby.” - 


Would Bring Desirable Results 


General adoption and use by liability 
companies of such a provision would 
have at least two desirable results, said 
Mr. Horn. First, pending the outcome 
of the dispute, the rights of both the 
insurer and the insured would be pro- 
tected and clarified. Secondly, much ex- 
pensive litigation having to do not with 
the real, underlying, determinative issues 
of coverage and non-coverage but 
with the pseudo and often unjustly made 
issues of waiver and estoppel might be 
avoided. Introduction of such a provi- 
sion into the standard form of policy 
would seem worthy of thoughtful con- 
sideration, he said. 


question arises 


Knudsen Forced to Cancel 


Because of pressure of work as a 
member of the President’s advisory com- 
mission to the council of national de- 
fense W. F. Knudsen, president General 
Motors Corporation, will be unable to 
make his scheduled address. Instead, 
Will R. Manier, Jr., Nashville, will speak 
on “An Insurance Policy for America’s 
Future.’ Mr. Manier is a prominent 
lawyer and public speaker. He is a 
brother of Miller Manier, a member of 
the International Association of Insur- 
ance Counsel and former member of its 
executive committee. 


Ferguson Slated in Cincinnati 

CINCINNATI — E. H. Ferguson, 
Great Northern Life, Chicago, president 
of the National Accident & Health As- 
sociation, will speak Sept. 10 at the first 
fall meeting of the Cincinnati Accident 
& Health Association. 


Cincinnati Claims Meet Sept. 13 
CINCINNAT I—tThe Cincinnati 
Claims Association will hold its first 
dinner meeting of the fall Sept. 13. C. E. 
Heile, Employers Liability, is president. 
Set a new accident and health sales 


record on Hoodoo Day, Friday, Sept. 13. 
Write your company for details. 
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Put iiceenaineiiiiaiinee 
Down in Writing 


The insurance survey is a compara- 
tively modern instrument and yet it has 
proved one of the most satisfactory 
methods of bringing to one’s attention 
his insurance needs. The survey, when 
completed gives a comprehensive and 
perfect picture of one’s insurance land- 
scape. He can see where he is fortified 
and where he is not. Nearly every agent 
has had the experience of being criti- 
cised by a policyholder who had in- 
curred a loss of some kind and has not 
been covered, although the agent may 
havé called the matter to his attention 
and recommended it. 

The alert agent never allows himself 
to be caught in a justifiable criticism of 
this character. He makes a recommen- 
dation. He not only does it orally, but 


puts it in writing and keeps a carbon 


—:! 


of his statement or letter to the assured, 
There are some hazards that may seem 
rather remote to the assured and yet the 
potential loss may be very heavy. 

An agent makes a survey and then 
carefully studies the document. He can 
readily see where dangers lie and what 
might, under certain conditions, cause a 
body blow. He calls attention of his 
client to the possibilities. The client 
thinks that the hazard is very remote and 
he may not respond to the suggestion, 
Later on he may have a claim and 
blames his agent for not seeing to it 
that he was properly covered. If the 
agent therefore, has the documents be- 
fore him showing that he made the rec- 
ommendation he is in the clear and the 
burden rests on the policyholder, [t 
never pays to take a chance in merely 
giving oral advice on a subject of this 
kind. There should be written evidence 
of the recommendations made. 
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STANDARDS 
PROVEN THROUGH THE YEARS 


HOTEL ATLANTIC 


450 ROOMS 


FROM 9 WITH BATH 


CHICAGO 


CLARK ST. AT JACKSON BOULEVARD 





The constant policy of “better accommodations at lower -<f 
rates” has won a reputation for the Atlantic, where the 4a) \ 
traveler finds comfort and service equal to that of cosmo- 16 rtf we 
politan hotels—at the same time enjoying the personal ee Se 
friendliness that a larger hotel cannot give. Main Dining BS erel oa TSN 
Room; Garden Restaurant; Coffee Shop. Excellent food. : ae > 
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Jun Cheueland 
HOTEL HOLLENDEN 


In Columbus 
THE NEIL HOUSE 


Jn Alrsn 
THE MAYFLOWER 











at DE WITT optrareo HOTELS 


The Hotels that Check with Every Travel Standard 


Theodore De Witt, President ¢ R. F. Marsh, Vice-President 


In Jamestown, N.Y. 
THE SAMUELS 
and 
THE JAMESTOWN 
In Coming, h. Y. 
BARON STEUBEN 


HOTEL 
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Methods Change 
With the Times 





UST as transportation methods have undergone 
J a tremendous change in recent years, so, too, 
insurance has developed with increasing tempo. 
New policies have been originated, existing forms 
have been broadened, rate reductions have been 
made in various lines and underwriting methods 
have been revised in many respects to meet existing 
conditions. 


{ These changes have taken place so rapidly that 
some agents are not yet fully aware of their 
significance, yet every rate reduction, every 
new policy, every broadening of coverage 
means greatly increased sales opportunities. 


Going To 
Buffalo ? 


THE 


THE 
THE 


ETNA LIFE INSURANCE COMPANY — 
AL TOMOBILE INSURANCE 





You are invited to visit the Atna’s exhibit at 
the N.A.I.A. Convention, September 16th to 19th. 


Frequent showings of the Atna’s new movie: 





\ > HELP its producers meet this challenge of the 
times, the Atna offers them exceptional facilities 
for ‘‘modernizing”’ their selling. Of these the tna’s 
Home Office Casualty and Surety Sales Course is de- 
serving of particular consideration. Each session, of 
which there are six a year, attracts forty or more 
ambitious men who willingly invest five weeks of 
their time that they may acquire the most up-to- 
date insurance sales training. Some of these are 
coe agents, others are newcomers to the 
business. But all gain a wealth - knowledge 
that greatly helps them to 
in their chosen vocation. 

Next Session ... September 23 to October 26 


**go_ places”’ 


“Tom Davis 
Makes a 


Decision” 


AETNA CASUALTY AND SURETY COMPANY 
THE STANDARD FIRE 
COMPANY OF H 


INSURANCE 
ARTFORD, 


COMPANY 
CONNECTICUT 


























On guard—through the years 


The well-known stag trademark of the Hartford 
Fire Insurance Company symbolizes the manner 
in which the company itself has been “on guard” 
in behalf of its policyholders for the past one 
hundred and thirty years. 


The Hartford Fire Insurance Company and 
the Hartford Accident and Indemnity Company 
today write more than sixty forms of fire and 


casualty insurance, and fidelity and surety bonds. 
These contracts cover practically every risk that 
may bring financial disaster to individuals and 
business institutions. 


There is a Hartford agent near you. To learn 
his name just call Western Union (in Canada, call 
Canadian National Telegraphs).Consult your Hart- 
ford agent today—or talk with your own broker. 


Hartford Fire Insurance Company 


Hartford Accident and Indemnity Company 


HARTFORD 


CONNECTICUT 











